Ot mopoKATo YEVIKOTL Opot ¥priong Kot TOANGNGS 1oLV Lovo yio avtokivita eEomlopéva pe telematic box

NAHPO®OPIES SXETIKA ME TOYZ FENIKOYZ OPOYZ XPH3HE KAI MOAHZHS TON YNHPEZION CONNECT ONE

EIZArQrH
Eneldn:

a. O NPOMHOEYTHZ npoodépet pLa
oeLpd unnpeoLwv oto OXHMATA
Tou, 6Twg opifovtal oto mapov, T
OXETL{OVTOL PE TNV EPYOCTOOLAKA
SYZKEYH mou eival eykateotnuévn
oto OXHMA

b. OL tpoodEPOUEVEG UTNPETILEG
OXETLKA e tn ZYZKEYH givat oL
akdAouBeg:

. Connect ONE Services:
TPOKELTAL YLl UTTN PEDLES TIOU
SiatiBevtal autopata kat
Xwpig mpooOeto KGOTOG O
TN OTLYHA TG apdSoong tou
OXHMATOx anoé oV
SLavopéa, opLOPEVECO TIG
oTmoieg evbéxetal va
QMOLTOUV EVEPYOTIOINGN o
tov Mehdtn | tov Xprom
(katd mepintwon)

. Connect PLUS Services:
TPOKELTAL Yyl  TPOOBeteg
unnpeoieg, oOmou  elvau
SLabéoLpeg, yLa TIG OToiEg
anotteitol np6obem
ouVSPOUN KaL EVEPYOTOINON
MNehdtn 1 XpAotn (kard
neplmtwon)  koatd mv
anodoxn Kat, Kotd
nepintwon, mMAnpwun

c. O qotpc’:vtsq FENIKOI OPOI KAI
MPOYMNOOESEIX avadépovia
QMOKAELOTIKA ~ OTLG  Ymnpeoieg
Connect ONE rtou ede€figyLa Adyoug
ouvtopiag Ba avadepovrar wg
«YMHPEZIEZ».

d. T Aemtopepri meplypadr Tww
Yrinpeotwv Connect PLUS, 6mou kou
otav elvat SLaBéotpeg
nopakadeioBe va avatpegete oToug
avtioToLXoUG YEVLKOUG OPOUG Xprong
Kot TWANGCAG Toug Tou SiatiBevion
otov ISTOTOMO. EGv ol Ymnpeoieg
Connect Plus 8ev eival Stabéoeg,
napakaleioBe va avatpeete oToug
YEVLKOUG OpOUG IWANGNG KL Xpriong
TWV UEUOVWHEVWY UTINPECLWVY TIOU
npoodépovtal atov IETOTOMO.

e. OuL VYMNHPEIIEZ evbéxetar va
nwAnBoUv, katd neplmtwon, o Tov
TONIKO NPOMHOEYTH.
MNapokaleioBe va  eléyéete  TO
THoAdylo  ya TEPLOOOTEPES
mAnpodopieg.

O MEAATHZ avayvwpileL 0tL To mapdv Eyypodo
anotelel avandonacto péPog TG ocLUPBaoNG
mou adopd TNV ayopd TWV OXNHUATWY TIOU Eivor
£PYOOTOOLAKA €§OTALOMEVA UE TNV €V Adyw
SYZKEYH («ZUpBacn Ayopdag»). H unoypoadr mg
SUpBaong Ayopdg kat n armodoxfitwy FENKON
OPQN KAI MPOYNOBOESEQN, givat umoxp ewrua)
TIOP OKELUEVOU VAL KAVETE Yprion Twv YMHPEZION.
Me tnv unoypadn tng TUpBacng Ayopds o
NEAATHE emuBePatwvel OTL €xel SLapdoa Kot
€xeL evnuepwBel MARpwe yla OAa ta pétpa
QUTWV Twv FENIKQN OPQON KAl
NMPOYNOOEZEQN.

O MEAATHI katavoel kot amodéxetal Ot n
ouvdpopn YIHPEZIQN eivat ouvsedepén pe 10
OXHMA.

Aev emutpénetaln petadopd tng IYIKEYHSE kow
Twv YMHPEZIQON og Ao Oxnpa eKTOG ard To

OXHMA mou avadépetal onv evAdyw ZUpBaon
Ayopag.

Ta  Boaowkd otoixeia twv  YMHPESION
nopatiBevratoto Napdptnua I. OpLouévegard
TG YMNHPEZIEZ mapéyovtal cUpdwva HE TS
LoxUouoeg BLaTAeLG 0T XWP AL OTIoU TIWAELTOL TO
OXHMA. Optopéveg amod tig YMHPEZIES mou
nieplypadovratoto MNapdptnua | evééxetal va
QIOLTOUV TIEPALTEPW EVEPYOTIOINON KOTA TN
ouvbeon oto Sladiktuo.

OL ev AOyw YMHPEZIEZ €xouv Ta TapOKOTW
XOPOAKTNPLOTLKA:

- SLApKeLa: OL AEMTOUEPELEG OXETLKA UE TN
SLdpkeLa tng meptdSou Loxvog Twv YIHPEZION,
edv Sev meplhapBavovral oto Napdptnua |,
elval StaBéoipeg otov IZTOTONO

- oL YNTHPEZIES evééxetat va cuyypovilovror pe
TLG VEEG TEXVIKEG KA/ 1} pUBOTLKEG OMOUTOELG,
O NEAATHZ Ba mpémel emiong va SlaBdoea
TPOOEKTIKA To Mapdptnua | mou mepLéxa
OXETLKA oTolxeia mou mpémet va AdBeL urtoydn,
AOLMEG  TOPAMETPOUG KAl  EVOEXOUEVOUG
TEPLOPLOKOUG Twv YMHPEZIQN:

Evvoeitat 6t ot mapdvreg FENIKOI OPOI KAl
NPOYNOGESEIZ amotelolv To GUVOAO Ty
KQVOVWV TIOU TIPETEL va TnpouvTaL and 6Aoug
toug NEAATES, oL onoiol Ba mpénel eniong va
Staodpaiifouv OtL Tuxdv AMoL  XPHITE
EVNUEPWVOVTOL YU AUTOUG KoL OU L0 pd wvovior
avaAdywg.

Qowougvec oo tic  Yrinoeoiec oy

1. OPIZMOI

- «KENTPO AEITOYPTIAZ»  vogitat T0
ETULYELPNOLAKO KEVTPO eléyxou Tou
Staxelpilovtar  aveédptnta ot MAPOXOI
YNHPEZION péow Ttou omoiou mapéxoviar
unnpeocieg umootpEng otov MEAATH (f otoug
XPHITEZ tou OXHMATOZ) oe mepintwon
atuxApoTog kat/n avaykng odikig Bonbetag.
- «TENIKOI OPOI KAI TPOYMO®OESEIZ»: vooUvro
oL apovreg Mevikoi Opot kat Mpolnobéceg ya
TN XpAon Kat tnv mwAnon twv YMHPEZIQN.

- «ZYMBAIH» voeitat n oupdwvia Tmou
ouvantetat Suvapel Twv mapovtwy FENIKON
OPQN KAI MTPOYMOBEZEQN péow G amoSoyrig
auTwv arno tov EYNAPOMHTH.

-« AIAAIKTYAKA» voeital péow tou IETOTOMOY,
¢ Edapuoyng Kiwvntol ThAedwvou f g
Edappoyng evtog tou OxAuatog mou eivaw
ouvbebepévn oto SLadiktwo, avaloya pe Ty
nepintwon.

- «ZYZKEYH» voeital n nAeKTpOVKN cuoKeun: a)
TIOU €lval EPYOOTOLOLOKA EYKATECTNUEW OTO
OXHMA, B)mou emtpénel tn xpAon tww
YNHPEZIQN - oupmnepAappavo udvay
EVOELTKIKA TWV TNAEMLKOLVWVIAKOU KOUTLOU,
oBovwv adng r omotoudnmnote e€omALlopol
OUVSECLUOTNTAG TTOU artaLTeltal yla tn Xprion
Twv YNHPEZIQN — kat y) Tou ayopdoTnke aro
tov MEAATH padi pe to OXHMA.

H ZYIKEYH éxeL oxeSlaotel yia va omoktd
Sebopéva kat mAnpocdopleg OXETIKA ME TO
OXHMA, oupunepAapuBavopévwy, eVOELKTLKS,
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g B€ong, TNgTaXUTNTAG TNG KATELBULVONG TG
anootacng mou  StaviBnke kot GANwv
SLoyvVWOoTIKWY SeSopévv.

- «TOMNIKO MPOMHGEYTHZ» voeitaLn oviotnta
ToU €xEL eVTOAR artd tov MPOMHOEYTH wa thv
S51aBeon Twv YNHPEZIQN, oMW
npocdlopifovtal 6To TLUOAGYLO TTOU TP EXETOL
npog tov MNEAATH.-

«MPOMHOEYTHZ»: voeital gite (i) n etoupsa
STELLANTIS EUROPE S.p.A., ue €6pa to Topivo,
Corso Giovanni Agnelli No. 200, Post Code
10135, Tax ID kaw VAT 7973780013, pe mAnpux
kataBeBAnuévo UETOXLKO keddAaLo:
850.000.000 EYPQ, eyyeypappévo otov
OtkovouLkd Kot Atotkntkd Agikm (R.E.A) tou
Topivo pe ap. 07973780013, yLa TG ndipkeg Fiat,
Fiat Professional, Alfa Romeo, Lancia, Jeep ko
Abarth, i (i) n PSA Automobiles SA Société par
actions simplifiée (Stellantis Auto S.AS.) pe
kedpdahato 300.176.800 Eupw, EyyeypaApUUEN OTO
Mntpwo Epmopiou kat Etaipelwv  Twv
BepooMLwv pe apOpo 542 065 479, £xoviag v
€8pa tng otnv StevBuvon 2 a 10 Boulevad de
I'Europe, 78 300 Poissy, FaAAia yLa TLG pdpKeg
Peugeot, Citroén, DS Automobiles, Vauxhall ko
Opel. Téoo n Stellantis Europe S.p.A 600 KoL N
PSA Automobiles SA (Stellantis Auto S.AS.)
eléyxovtat apddtepeg and tn Stellantis NV. O
MPOMHOEYTHZ twv YNHPEZIQON cUudpwva pe
TOoUG napovreg TENIKOYZ  OPOYzZ KAl
MPOYMOGESEIL mpoodiopiletal oto Mapdptnuo
I yla tnv ekdotote Mapka.

- «AIKTYO YNOZXTHPIZHZ MNPOMHOEYTH»:
voouvtat ol efouclodotuévol amd  Tov
MPOMHOEYTH SLaVOUEIG KOl ETLOKEUOLOTES OL
omoieg €xouv avoAdBel SUVAUEL OXETWIG
obpBaong va MwAoUV f va €nLoKeudlow
OXHMATA n omnolo8AToTE Mo
eouolodotnpévo amd tov MPOMHOETH
T(POOWIO TO OTOL0 TUXOV TOPEXEL UTNPEDIES
UMooTAPLENG.

- «[APOXOZ YMHPEZIAZ»: voeital KkAOe
T(POCWITO ] OVIOTNTATIOU TIAPEXEL OMOLASITIOTE
unnpeoia, €fOMAMLOMO 1 KATAOKEUR TOU
ouvSéetal pe g YNHPEZIEZ ouvSeoLpotntog
tou OXHMATOzZ.

- «KAOMH»: voeitat to adiknua TmoU
Stampdrtetal and onotovdrmote kKAEBa n
aapei 0LOSATIOTE TEPLOUGLOKO OTOIKELD ANOU
TPOOWIOU OTWG auTo opiletal eLbLkéTEPa ANd
TLG LOXUOUOEG OXETLKES SLATAEELG - « AHZTEIA»:
voeital To adiknua mou SLampATTETaL oo
omotovdnmote KAéBeL TNV TEpLouaia evog
OTOMOU KOl TIPOKELEVOU VAL TO EMITUXEL OLULEOU
TPLV /) TN OTLYMr) TTOU TO KAVEL, YpnoLporole Bia
1 ekdoPilel OTMWG aUTO opileTal €16 KOTEPA MO
TLG LOXVOUOEG OXETLKEG SLATAEELG - « MAPKA»
voouvtal eite ot Fiat, Fiat Professional, Alfa
Romeo, Lancia, Jeep, Abarth, elte oL Peugeot,
Citroén, DS Automobiles, Vauxhall kat Opel
(kotd mepimtwon).

- «ENTOMIIMO:Z OXHMATOZ»: voeitar n
Aettoupyia tng IYIKEYHE n omoia, edv
evepyomnotnBei, kaBLotd Suvatd Tov evtoruoud
g Béong tou OXHMATOS (yewypadwr B€an).
- «AEITOYPTIKO Z2YITHMA»: voeital T
unxavoypadLkd cUoTNUa TTOU CUVSEETAL LE T
SYZKEYH mou eival eykateotnuévn oto OXHMA,
uéow tng omoiag mapéxovrat ot YITHPEZIES.

- «YMHPEZIA/EZ»: vooUvtaL oL UTthPEOLES TIOU
TiepLypAdovTal AEMTOUEPWG OTOUG TIOPOVIES
FENIKOYZ OPOY: KAI MPOYMNO®GEIEIZ «kau
ouykekpLpéva oto Mapdptnua | autwv.
- «MEPITPAOH YMHPEIIQN»: voelta n
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neptlypadn Twv YINpeoLwy mou avadépovion
oto Mapaptnpal.

«IETOTONOZ»: voeitalt N  nAeKTpoOwK)
mAatdpoppa Tou eival TPooPAcLUn Héow TNG
Stadiktuakng ouvdeong otnv  evotna
Suvdeotpotnta tou ISTOTOMOY k&be papkog
OXHMATOSZ, otnv omoia o MEAATHE props va
Bpel mepawtépw TAnpodopieg yla T
XOPOKTNPLOTIKA KoL TN AsLtoupyio Twv
YMNHPEZIQN, kabwg kat yia tn dtabeotpdmra
Kat TNV KAAU YK Toug BAOEL TOU LOVTEAOU Kot TG
Xwpag wAnong tou OXHMATOZ

- «MEAATHE» f} «2YNAPOMHTHZ»: voeitaL o
meAdtng mou €xel umoypdel tn Tupdwvia
Ayopdg kat xpnotporolel tig YAHPESIES, kau
Otav TPOKELTAL yLa OTMOLOSHTOTE PUCKO
TMPOCWIIO TIOU, OE OXEON HE TOUG TOPOVTE
FENIKOYZ OPOYs KAl NMPOYMOOESEIS, evepyel
yLOL OKOTIOUG TIOU €lvalL EKTOGTOU EUmopiou, TNG
emuxelpnong tng téxvng f Tou emayyEALOTOg
tou, Tétolog MEAATHI avodépetal wxg
KATANAAQTHZ otoug mapovteg Meviko Ug Opoug
kot MpoimnoBéoelg.- «OXHMA»: voeital éva
KatdAnho véo Oxnpa tng ekdotote Mdpkog
onwg avadépetar oto Moapdptnupa | kat
eomAlopévo pe tn ZYZKEYH

- «EQAPMOTH KINHTOY» 1§ «EDAPMOTH»:
voeital n ebappoyn yta Smartphone, cuokeuss
Smartwatch otig omoieg o MEAATHE pmopd va
xpnotpomnoujoettig YMHPEZIES kat va opioettig
OXETLKEG SLapopdWoEeLg

-«XPHZITHZ»: onuoaivet tov o06nyd mou
xpnotporotel to OXHMA Kol TLG OXETWKE
YNHPEZIEZ ektO¢ amd tov MEAATH.

2. IKonozx

O okomdg twv mapovrwv FENIKQON OPQN KA
NPOYMNOOEZEQN eivar va kabopioouv ko vo
pubuicouv tn oxéon pe tov MEAATH mou
Xpnotporotet tig YNHPESIES.

3.  NAatoupyieg tng  IYIKEYHI  Kkou
Artopakpuopévn ALtaxeiplon ZUCKEURG

3.1. ZUvbeopog emikovwviag Siktuou Ko
eudpavion dedopévwv

Metd and tnv eykatdotaocn tng LYIKEYHS oto
OXHMA  6nuloupyeitat  pla ouvdeon
enkovwviog Siktiou petafh tou OXHMATOE
Kol ToUu avtioTtoLyou AEITOYPTIKOY
SYITHMATOZ kot Statnpeitat yto tnv eKtéleon
Twv  anapaitntwy Stadtkactwv ylo T
epdavion SeSopévwy yla TNV TOPOXH Twv
YMNHPEZIQN. Aut n oUv8eon emikoLVwwiog
SLKTUOU EMLTPETEL, QVAAOYA HE TOV TUTIO TWV
TaPEXOUEVWY UTINPECLWY, TN UeTdSoon oto
AEITOYPTIKO 2YITHMA, péow tou &iktiou
KWNTtA¢ tnAedwviog (6mou to emLtpéna n
Kdhun)  oplopévwv  Sedopévwv  Tou
OXHMATOS, GUUMEPLAAUBOVOUEWY,
EVOELKTLKA, TWV AP AKATW:

- Katdotaon OXHMATOZ 1 SLoyvwotkd
Sedopéva oMW, ya napadeLyua,
evBeLKTIKAOANG, Bepokpaacia Kvntrpa, Tieon
AabLoU, katavdAwon kauoipou, SlavuBéra
XALOpETpa, TpEXouoa GpOPTLON TNG Hatopiog,

nipoeriheypévol kwdikoi, apxeia kataypodris
TpoPBAfpaTA CUVTAPNONG.

- «Zuvaysppoi» OXHMATOZ onwg, vy
TopASeLypa, oA Xwpig MEPLOPLOUS, KO UM
KaAwSLa unatapiag, anocuvdedepévn kay/f pn
doptiopévn pratapia, kivnon tou OXHMATOZ
pe adoipepévo to  KAeldi, eLbomoinon
ELKOJOUEVWVY OTUXNHATWVY.

- Xprjon OXHMATOZ 6mwg, yla mapadeLyua,
evBelkTIKAOAG, 6Oéon, amootacn  Tou
SLaviBnke, Wpeg Aettoupyiag A dx Tou KvTripa
tou OXHMATOS, toxvtnta, xprion twv ADAS.
- Agdopéva amapaitnta yia YNHPESIES omuwg,
yLa top S etypa, evoeLKTLKAOAG, TTAnpodopisg
mAonynong, wvnTIKE aLTARATA, HnvUpaTa.
EGv o MEAATHZ eruBupel va €xeL Tov EAeyX0Tng
epudaviong dedopévwy, o MEAATHE prmopel va
emAé€eL avd TAoa OTLYUR vo mEepLlopioa v
avtiotoun eudavion Sedopévwy, arldovrog
TLG OXETLKEG pUBMICELS amoppATOU yLa TO
OXHMA. O tpdmog aAlayrg Twv avtioToyw
pubuicewv amoppitou gfaptdral amd Tov
efomAlopnd tou OXHMATOZ. Avatpé€te oto
BiBAio Xpriong kaw Zuvtrpnongr oto Eyxepidlo
1 EMLKOLVWVAOTE LE To Kévtpo Emtkolvwviog tou
MPOMHOEYTH yLa nepLoodtepeg mAnpodopied
EGv o MEAATHI emlégel va meplopioel v
epdavion Sedopévwy, L8Lwe TN yvwaotomnoinon
Sedouévwv yewypadLkng Béongomnou Loxle, n
evépyela auth evdéxetaiva meplopioel tnv
mapoyr Twv YMHPEZIQN.

2oy nepintwon eruBeboiwonc KAONHZ and oy

H epdavion twv Sedopévwv mou  eivor
anapaitntn ywa v ektéAeon g ovveong v
Slaxeiplon tng ovokeung, tig YIHPESIES mou
TapExovtal oUUdWVa PE OPLOUEVES PUDLOTIKE
SLaTAgELG, EVNUEPWOELG AOyLOMLKOU Ko
UALKOAOYLOMLKOU KOl  ylo Tt Stayeipon
TiPOETULAEYUEVWY KWOLKWY Sgv  emnpedlovion
ano T Pubuioelg anoppntou.

3.2 Xprion Asdouévwy - BeAtiwon Motdtnrog
MNpoidvrog

O NEAATHZ avayvwpilet kat ou b wvel Gty
BeAtiwon tng moldTNTAG TWV MPOTOVTWY TIoU
nopdyovrat and tov MPOMHOEYTH, ta
Sedopéva tou oxfpatog (6nwg opifovral oto
NAPAPTHMA 1l) - efapoupévng TG
vewypadikig Oéong tou OXHMATO: -
petapépovrat otovMTPOMHOEYTH pe okomd Ty
armoduyr]  EMMAOKWY, TNV  GUYKEVIPWTK
avéluon GeSouévwv  yla  BeAtiwon  tou
mnpoiovtog | Snuioupyia véwv TmpolovIww.
Nepattépw MANPOdOPIEG OXETIKA E AUTOV KaL
dM\\oug okomoUg meptypddovtat otV «MoAk
AnoppAtou  Eupwrnaikwv  ZuvSeSepévuv
OXNUATWY».

3.3. Anopakpuopévn Srayeipion tng ZYIKEYHE
Kot EvnpuepwoeLg

Me tnv emuduAaén tng ouvBnRKng 12 mop ordrw,
WG OVaAnmOOTOoTo HEPOG TNG Ymnpeoiag n
amopaitntn Siaxeipwon cuokeuwv Kol oL
AMAPALTNTEG EVNUEPWOELG AOYLOMLKOU KoL
UALKOAOYLOMLKOU TIOU  oxetilovtal pPE TO
AOYLOULKO KOL TO UNKOAOYLOMIKO YLl Thv
YNHPEZIA Bo eKkTeEAOUVTOL OMOUAKPUOUEWD,
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16lwg pe tn xprion texvoloyiag «over the aim.
Texvoloyia «Over the air» onpaivel 6Aeg Tg
enmikolvwvieg xwpig¢ pia ¢uokn olvbeon
Siktuou (r.x. GSM 4G, WiFi).

Mo to okomd auto, Ba dnuioupynBel o
aodalrig cuvbeon acUppatou Siktou petad)
TOU OXAMATOC Kot Tou Sakopot) Suaxeipiong
TNG OUOKEUNG META antd KABe «dvolypa Ttou
SLaKOTTN €KKivnONG TNG HNXAVAG» OTAV Eivor
SlaBéoLpuo éva Siktuo kvntrg tnAedwviag
Avdhoya pe tov g§omAoud tou Oxfpatog n
Stapdpodwon tng cuvdeong mpénel va eivar
puBULOpéVN 08 «ZUVEESEUEVO OXN LAY WOTE VoL
enLTpénetaL n acvppotn cuvdeon Siktvou.

AvegdpTnTa amd TnveykupoTnta g olvseong
N QMOUAKPUGUEVN aodAAEL TOU TTPOIOVIOE AN
QMOMOKPUOUEVN SLAXELPLON CUOKEUWV TIOU
oxetilovral pe tnv aocddAeLa Tou mPOLOVIog
KOOWG Kal Ol EVNUEPWOELG AOYLOMLKOU KoL
UALKOAOyLOpLKoU Ba  ektehoUvtal dtav n
enefepyacia elval  amopaitntn ywa W™
OUMHOPDWON LE VOUIKE UTIOXPEWCH GTNV OToiaL
UTIOKELTOL O QVTLOTOLXOG KOTOOKEUAOTHG TOU
OXHMATOZ (r.x. Statdéelg yta tnv gubivn
npoilovtog kavoviopog e-call) i otav n
enefepyaocia amatteital yla va mpootateutolv
ta Kpiowda oupdépovta Twv aviioToyw
XPNoTwv Kot emLBatwy tou OxAUaTog.

H Snuovpyia  acdorolc ouvdeong
POSLOSLKTUOU KOl OL OXETLKEG QIO LOKP UC LLEVES
EVNUEPWOELG Bev  ennpedlovial amd TG
PuBpuioelg Amoppritou kat Ba ekteholvtal kot
apXAV KATA TV eKKivnon Tou OXAHaTog ord o
XpAotn, KATOTLY OXETLKNAG EVOELENG ..

4. ArodoxH, Evepyoroinon, TpOTOTOLACELS Kot
Epappoyn

4.1.1 Amoboxi twv TENIKQN OPQN KAl
NPOYNOGEZEQN

Me tnv urtoypadn ™¢ ZOpuBaong Ayopds A pe ™
xpnon tng ZYIKEYHZ kat twv YMNHPEZIQN, o
MEAATHZ Bewpeital OTL €xeL avayvwpioe koL
ano@gé)(sml Toug apdvteg FENIKOYZ OPOYE KAl
NPOYNO®GEZEIL.

4.1.2 Evepyonoinon

Onwg avadépetat oto MNapdptnua |, opLopéves
YNHPEZIES — mou elvaLén SlabéotLpueg kard v
unoypadn tng Zupdwviag Ayopag — evdéxeton
va  amattolv  TEPALTEPW  SLabLKTuak)
evepyomoinon. Itnv mepimtwon aut) o
MEAATHZ Ba oakolouBroel tn OXeTW)
SLtadikaoia evepyomnoinong SLad ktuakd yo va
XPNOLUOTIOLHOEL TLG OXETLKEG YMHPESIES.

Me tnv emudpUAagn g ohokApwong Twv AN
Bnudatwv mou opilovrat mapakdTw, oL
Yrinpeoieg evepyonotoUvtat HOALG o Meldtng
Béoeo to OXHMA oe Aettoupyia 08rynong oe
TiepLloxn 1e kaAugn Siktuou GSM.

« ir»

4.2. Tpomnornotfoelg twv FENIKQN OPQN KAl
NPOYNOGEZEQN

O MNPOMHOEYTHI é£xeL to OSikaiwpa va
tpomnomnotei toug mapoveeg FTENIKOYZ OPOYz KA
MPOYNOGEEIX avd mAca OTLYHA KAl KoTd
SlaotApata katd tnv kpion tou.

OL MEAATES nipénet va AapBavouv unoyn ot o
YNHPEZIEZ evdéxetal va TpomomoLolvtaL O
nepintwon mou KpBel OTL autd amatteito
KQTOTILV ~ TPOTIOTOLACEWV  TNG  OXETWIG
vouoBeoiag. Onoleadnmote Tuxov aAayEg Sev
EMNPEGIOUV ONUAVTILKA TO TIEPLEXOUEVO TWV
mapovTwvn FENIKQN OPQN KAl
NMPOYNOGEZEQN (cupmepAapBavopévng g
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npooBnkng véwv YIHPEZIQN i Asttoupyuy) Ba
Snpootebovratorov ISTOTOMO kat Ba Loxvouv
anod TNV NUeEpOUNVia SNUocievong Toug.

Se mepimtwon mou pia oMayn ennpedos
ONUOVTLKA Ta Skatwpata tou NEAATH Ko/ ™
XPAON TWV TIPOOWILKWY TOoUu SeSopévuv
oupdwva e toug mapovreg FENIKOYZ OPOYE
KAl MPOYMNOGEZEIZ («Znuavtik oMayn»),
UeTd TN Snpooiguon tNG ev AOYW INUOVTIKIG
AMayn¢ otov ISTOTONO, o NMPOMHOEYTHS,
ebdoov eival Suvatd, Ba edomnotel Tov MEATH
yLa tnv ev Adyw Inpavtik ANayr péow e-mal
(eav eival SLaBéoLpo) 1 pe omoLodnmote GNo
npoéodopo péoco.

Se mepimtwon mMou Lo Inpavtiky AANoyn
ENNPEACEL 0PVNTIKA TNV TIpOoBacn tou Mehdmm
otLg YNHPESIES fj tn Xprion twv YMHPESION, pe
eaipeon TLg MepLTTWOoEL Tou Sev udiotoron
ONMAVTLKOG avtiktumog, o MEAATHZ 6a
SikatoUtal va teppatiosl tn cupdwvia mou
ninyadeL anod toug napdvreg FENIKOYZ OPOYZ
KAI MPOYNOOESEIZ xwpig emtBdpuvon evidg 30
NUEPWV QMO TNV EMENEUCN TNG ZNUAVTIKIG
ANoayng, emkowvwvwvtag He To  Alktuo
Yrnootipténg tou MPOMHOEYTH kat/n tnv
E€umtnpétnon MNelatwv tou MPOMHOEYTH.
E€aipeon ouvLOTA N IepUTTWON KATA TV oroia
o MMehdtng Sev pmopel va TepUATIOEL TG
YMHPEZIES autég oUpdwva pe tnv Loxuouoa
vopoBeoia.

OL ngrdislq Twv apovtwv FENIKQN OPON KAl
NPOYNOGEIEQN Ko omoLecdrote
EVNUEPWOELG TTOU LOXUOUV ETL TOU TIOPOVIOG
elvat SLaBéotpegon-line ava ndoa oty otov
I2TOTOMNO.

Ou TENIKOI OPOI KAl MPOYNOGEZEIZ mou
Snpootebovrat otov IETOTOMO Ba umepLoxiouv
omnoLacSAMoTE MponyoUevng ékdoong.

4.3. Epappoyn

OL mapo6vreg FENIKOI OPOI KAI MPOYMNOGEZER
Tuyxdvouv ebappoyng o oxeon Le tov MENTH
anod tn otiypn mou o MEAATHZ unoypayder
Supdwvia Ayopdg f apxioel vaxpnoyomno tg
YNHPEZIEZ. Ot aMayég otoug MENIKOYZ OPOYZ
KAl MPOYMOOEZEIZ Ba Tuyxdvouv edoppoyic
évavtl tou MNEAATH oe mepinmtwon mou o
MEAATHZ ouvexioel va XpnolUomolel TG
YMHPEZIES kot HETA amd TG aMayEG QUTEG.

5. AIKAIQOMA YNANAXQPH2HZ/AKYPQZIHZ
O MEAATHZ SLatnpel To Saiwpa va akup woe
T1G YNHPEZIEZ mou moapéxovral cUpdwva pe
toug Tmapodvreg TENIKOYZ OPOY: KAl
MPOYNOGESEIL  uévo  oe  mepimwon
unavaxwpnong oo tn Tupdwvio Ayopds.

6. NpoUmoBEcelg - ZUVONKEG yLa Th owoTt)
Asttoupyia tng IYIKEYHZI kou Teploplopds
guBUVN¢ — Torukh StabeoipdTnTa

6.1 NpoiUnoBéosLg

O MEAATHI propei va xpnolpomotioa Tg
YNHPEZIEZ mtou mpoodEpovtal cUpdWva LE TG
akOoAouBeg mpoimoBéoelg:

- 10 OXHMA mpémel va givat eE0mALOUEWD LE T
2Y2KEYH

- elval anapaitnto o MEAATHI va €xeL tnv
QMALTOUEVN SLKALOTIPAKTIKY LKavOTNTA WL
ayopdoel to OXHMA kot va umoypdet
Supdwviag Ayopdg

- oplopéveg YMHPESIES ev6éxetal va amattoiv
TIEEPALTEP W EVEPYOTIOINON 0TO SLaSiKTUO, Orug
neplypadetal el6tkotepa oto MNapdptnua l

- Omou amatteitay, eivat arapaitnto o NeAdng
va kateBdoel tnv oxetiky EGAPMOIH TOY
KINHTOY THAEDQNOY.

O MEAATHI pe tnv amodoxn Twyv TP OVIWV
FENIKQN OPQON KAl NMPOYMNOOEIEON
avayvwpilel 6tL ot YMHPEZIEZ napéyovtal na
xpron ent tou OXHMATOZ kau eritBeBawvar ot

SLOOETEL EMOPKELG TEXVIKEG YVWOELG Yyl
npooBaon KoL xprion twv YOHPEZIQON.
ANOAEXOMENOZX TOYX MAPONTEX TENIKOYz
OPOY: KAl MPOYNO®GEIEIz, O MEAATHZ
KATANOEI OTI TA AEAOMENA TEQIrPA®IKOY
ENTONIZMOY TOY OXHMATOZ ©A TYTXANOYN
ENEZEPTAZIAZ KAl OA  AIABIBAZONTAI
HAEKTPONIKA XTO AEITOYPTIKO Z2YXTHMA
OTAN EINAI ANAPAITHTO NMPOKEIMENOY NA
ENEPTOMOIHGOEI H MAPOXH TQN YMHPEZION,
ONQz ANAITEITAI ANO TIZ IXETIKEX AIATAZEIX
MNEPI ANOPPHTOY.

6.1.1 ZuvbeoLpoTnTa SESOHEVWIV

H cUvbdeon dedopévwy petafl g ZYZKEYHS kou
Tou NEITOYPTIKOY 2YZTHMATOZ
Tipaypatonoletal péow piag kaptag SIM mou
elval eykateotnuévn otn ZYZKEYH.

H ouvdeoLpotnTa ivat evepyr LOVO OTIG XWPES
nou avadepovtat otov IETOTOMO, ektdg edv
avadépetal Stadpopetikd otnv MEPITPAOHTON
YMNHPEZIQN.

6.2 NpoUnmoB£oeLg yLa T owoTH AEttoupyia TG
ZYIKEYHZ Kou TOV MepLOPLONS uBlvng

O TMEAATHZ avayvwpilet OtL n  owom
gykatdotoon Kot evepyormoinon tng YIKEHE
arnotehoVv PBaolkég mpoUmoBécelg yia tnv
napoxn twv YNHPEZION. H eykataotaocn ko n
evepyomoinon tngEYIKEYHE mpaypatomnotsto
and tov TMPOMHOEYTH. O  TMEAATH:
avayvwpilel 6tL n ZYIKEYH Sev evéxel kavévoy
Kivbuvo yla tnv vyela i tnv acdpdiela tou
OXHMATOZ kat OtL 8ev tnv ennpedlel pe
OTIOLOVSTIOTE TPOTIO.

OmnoladATOTE EyKATAOTAON, QMEYKOTAOTOON,
QVTLKATAOTOON, EMLOKEUNR, cuvTApnon 1 aA\n
napéuBaon otn ZYZKEYH katd tn SLdpkela tng
TEPLOSOUL gyylNoNG TOU XOpPNYeiTal yLa T
OXHMA mpémnel va mpaypatomnolnBel amnd
e€ouclobotnpévo TeEXVIKO Tou Mpopnbeuty pe
Tov omoio prnopel va emtkolvwvroet o MEAATHE
péow tng Efumnpétnong Melatwv Ttou
MpounBeuth.

e authiv TNV Tmepimtwon, &nladn av
nopouoLootel oladfimote SuoAsltoupyia
BAABN tng EYIKEYHZ, o MEAATHE Ba mpémet v
petadépel to OXHMA oto kévipo mopddoong
omnou nopahidOnke n o€ GMAn
efouolodotnuévnamno tov MpounBeut povada
O MEAATHZ pmopel va emLKOLVWVACEL YE TV
E€umtnpétnon Melatwv yLa TEPLOCOTEPES
mAnpodopieg yta onoadnmnote enéuBaon mou
urnopei va amattn®ei anod tn LYZKEYH.

O NMPOMHOEYTHS Ba pmopel va mapéxeL Tg

YNHPEZIES untd tnv mpoUmobeon:

. NG owoTr§ Aettoupyiagtou Stktiou GPS,

. TNG OWOTHAG KOL KAVOVLKAG AELTOUpYiOG
Tou SiktUou KNG TnAedwviog kabuxg
KoL TWV TNAEDWVLKWY YPAUUWY TOU
otaBepol Siktvov,

. ™ evnuépwaong tng Baong dedopdwuv
XOPTWV 0€ OAN TNV EOVIKNA KO EUP WOk
eMIKpATELO. H evnuépwon Kataotaong
Twv xaptwv elvat Stabéolun oty
EQAPMOTH TOY KINHTOY THAEDQNOY
Kat otov I2TOTOMO.

Je mepintwon:

1. éNMewdng xaptwv

II. avenapkoug kdAudng tou orjpatog GPS ko/f
TOU OAMOTOC Tou SLKTUOU KLvNTAG ThAsdwMiog
(6mou givat SlaBéapo) kay/ i un SLabeoydta
Tou SLktvou

lll. mapapovig tou OXHMATOZ oe meploxn
Xwpig kAAuyn amd TOoV MAPOXO UTNPECLNV
tnAedwviag

IV. mapapovig tou OXHMATOZ og xwpa ot
omoia &ev StatiBevrat ot YIIHPEZIES, 1)
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V. Stakomwv twv YIHPEZIQN mou rpokutouv
and Bpaxunpdbeopaonpeio oupdopnong Adyw
doptiwv axuig otig YMHPEZIES ) amd SloKores
OTOV  TOMEX  TWV  TNAETLKOLVWVIOKWNV
CUOTNUATWY TPITWY

n Aettoupyia twv YMNHPEIIQN &ev  eiva
EYYUNUEVN, YEYOVOG yla to omoio o
NMPOMHOEYTHZ bev dépel kapia €uBUvnO
NEAATHZ avayvwpiZet 6tto MPOMHBEYTHE ée
To0 Swkalwpa vo  avaoTeilel, €0Tw Ko
npoowptvd, YNHPEIIEZ , av autd siva
anapaitnto ywa tn ouvtipnon i tuxdv
BeAtiwoelg oto Siktuo 1 to oclotnua, i o
nepintwon oupdopnong Stktiou A yLa Adyoug
aoddAelag  kat  OoUPMOPWONG HE  TOUG
KOWOVLOMOUG 1 LETA artd KortayyeAia yia KAOMH
Tou OXHMATOZ an6 tov MEAATH A kotdmv
ALTAMOTOG TwV opUOSLwv apxwv. [livero
Katavonto kot oupdwveitar ot dev  Ba
odeietat kapia amolnpiwon fi emtotpodn
Xpnuatwv arnd tov MPOMHOEYTH otov MENTH
OTLG TEPLITTWOELS AVOOTOANG 1) SLOKOTIAG TIou
niepLlypadovral mapandvw.

6.3. Torukn taBecipdtnta twv YNHPEZIQON

O NEAATHZ avayvwpilet 6t ot YITHPEZIES givow
dueca  SlaBéolpeg  OTLG  XWPES  TOU
nieplypadovtal Aentopepws otn Alota otov
IETOTONO, pe tnv emidpvAafn Twv Sratdfew
twv  mopovtwv  TENIKQN  OPQN KAl
MPOYNOGEZEQON. O [MPOMHOEYTHI 6ev
mapéxet T YIMHPEZIES ekTOC QUTWY TWV XWPUN
Kal EMOMEVWG, O QUTH tnv mepintwon, Sev
avohapBavel kapia euBuvn évovtt tou MEAATH
Kat/f Twv xpnotwvtou OXHMATOZ oe oygon We
TG YOHPEZIES.

Ma omotadnnote mAnpodopio OXETLKA He
SLaBeoLuoTNTA KAl TV €vepyomoinon twv
YNHPEZIQN, napakaheiobe va avatpétete otov
ISTOTOMNO, ektog edv avadépetal dn omv
Meplypadn Yinpeotwv.

7.EYOYNEZ NEAATH

7.1 Fevikég EuBUveg

Kd&Be MEAATHZ eival vouLkd uttelBuvog ya
oUvdeon otn ZYZKEYH.

Fevikdtepa, o TMEAATHI avolapfdvel va
GUHHOPHWVETAL LE TOUG LOXVUOVIEG KAVOM OHOUG
mou adopouv:

- TNV mpootacia Twv SeS0UEVWV TIPOCoWTLKOU
Xopoaktripa,

- TNV EUIMLOTEVTLKOTNTA TNG 0AnAoypadiog ko
TNV anmayOpeVON UTTOKAOTIHG EMLKOWWVLUN OTO
Awadiktuo.

Katd tn xpron twv YMHPEIIQN, o MEAATHZ
Seopevetal:

- va un Stampdttel kapiog popdrig mapafioon,
mopdBoon, avTLioinon 6 KAWKAETWY TPLTwy, v
un Suodnuetl, va mapevoyAel, va KatadLwke r
va amnetAel Kavévav

- va AapPdver  OAe¢ TIC  amapaitnreg
TpopUANAEELG OE OXEON UE TLG OUOKEVEG TOU,
TIPOKELUEVOU Vo artoTpEPeLkal va artopUyel th
petadoon Lwv 1 onoloudnmote dAou eiboug
T(POYPAUMOTOG 1) KWELKO TTOU Uropel va eivor
€MLKIVEUVO 1 KATACTPOPLKO

- va Latnprioa toug Kwd ko mp oo aotig Tou
QUOTNPA POCWITLKOUG

- VO UNV EKTEAEL OKOTILUA TIPAEELG TIOU €X0LV WG
anotéAeopa TNV artoKpUPN TNG TP OYHOTIG
Tou TauTéTNTAC

- VO UNV LETABAAEL, TPOMOTIOLAOEL, I} OTTOKTHOEL
npocpacn og mMAnpodopieg mou aviikouv oe
G&M\o mehdtn,

- va pnv Slokdémrel f va Siatapdooa v
KAVOVLKN  Asttoupyia tou  SiktUou  Tou
MPOMHOEYTH 1} OmMoLwvSATOTE CUOTH ATV
mou elval cuvdedepéva oto mpoavadepbev
Siktuo.
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O MEAATHIZ avayvwpilel OtL eival mAfpug
eVNUEP WHEVOG VLo TNV ENeLn afloriotiagTou
AtadiktUou kat LbLaitepa ylo To yeyowog ot dev
UTtapXEL EyyUNon aoddAelag oTn LETAS00N KoL
Myn dedopévwv kat otnv amddoon Tou
Siktvou.

O MNEAATHZ avayvwpileL 6T €xeL evnuepwbel ot
n aKepaLoOTNT, n auBevtikOTATA KAl N
EUNMLOTEUTLKOTTA. TWV  TANPOdOPLWY, Tw
apxeiwv kat kabe eiboug SeSopévwv mou
avtoMdooovtal oto Atadikto yla tn xprion
Twv YMHPEZIQN Sev eivat eyyunuévn.

O MEAATHZ mpénel va améxel and onoladnnote
80ALa, KataxpnoTLkA 1 UTEP BOAKA Xprion Twv
YNHPEZIQN, 6mwg pio ekovola f akolow
oupdopnon Twv Slakouotwv Kat Ba puropolice
va SLako el Tn S1BeOLUATNTATWY 8 LOKO LOTUV
1 Tou Stktvou MPOMHOEYTQN.

O MEAATHI mpémnel va voeital wg 0 HOVOG
umelBuvog yLa omotadimote dpeon i €Upeon
{nuia, UALKA A 1N, Tou ipokadeital og Tpitoug
and tn xprion twv YMHPEZIQN.

7.2. Evnpépwon Tou AoyapLacpol

O NEAATHZ avayvwpilet kat amodéxeta ot o
™ owoth napoxn tTwv YMNHPEIIQON props v
anatteital mpoyevéotepn eyypadr) TPOowrukoy
Tou Aoyaplacpol otov ISTOTOMO kai/f oty
Edapuoyn yra Kivnrd TnAédwvo kat Tuxov aNeg
QMOLTACELG TTou avadépovtal mapakdtw. O
SYNAPOMHTHZ avolapBAavel va evnuepwvel
TOV MTPOOWIILKO TOU AOYOP OO KAL TOL OXETIKAL
Sedopéva.

7.3. Kwdikdg npocpacng/Ovopa
Xprhotn/Enadég tnAedpwvou

O MEAATHZ eival mAfpwg unevBuvog ya v
npootacia tou kwdilkol MpdoBacng KoL Tou
ovépartog xprotn tou. Omolog yvwpilel tov
KWSLKO TpOoBaACNG KaL TO Gvopa XpHot Tou
SYNAPOMHTH pmopel va éxeL mpdoBacn otg
YMHPEZIES, kot oute 0 MPOMHOEYTHS oUte ot
MAPOXOI YMHPEZIQN eival umevBuvol na
Xprion tou 8tkol Tou KwdLkol mpooBaong 1
ovOUATOG XPAOTN 1 OmMoLoodATOTE AAANG
m\npodopiag mou Oa pnopoloe va
xpnotporownBel yta tnv avayvwplon Tou
AoyapLaopoU Kal TV Tapoxn Twy YInpeouw
yta to OXHMA.

O ZYNAPOMHTHZI evééxetal va mpEMEeL va
napdoxet évav apLBud tnAepuwvou, pe Swd Tou
€€08a kat guBUVN, KaL og kKABe mepimtwon oe
ouppopdwon pe tn NOMOOESIA NMPOITAIAS
AEAOMENQN, mpokelpévou va emitpane n
moapoxn Kot kat' eméktacn n xpnon Ttw
YNHPEZIQN.

O ZYNAPOMHTHZ avaAapBAvel va evinpep woe
tov MPOMHOEYTH yLa ti¢ mAinpodopieg mou
anattovvral onwg opiletat oto Mapdpua 1
Kat va eldomnotroet apéows tov MPOMHOETH
yla omoitadfmote aMayry otov aptbuod
tnAedwvou, edv ToUTOG aUtauTETaL YLOL TN Xprion
Twv Yinpeotwv. O SYNAPOMHTHZ euB0vetaL oe
kaBe mepimtwon yia omoiadnmote I{npia
urootei 0 MPOMHOEYTHZ wg amotéAeopa g
aduvapiag tou ZYNAPOMHTH va ouppopd wlsl
LE TLG UTIOXPEWCELS TTOU Opi{ovTaL oTov 6po 73
TOU AP OVTOG.

8. EYOYNH NEAATH

8.1. Mevikég apXEG: owoth Xprion tng ZYZKEYHE
ko Twv YIMHPEZION

O TMMEAATHZ pmopel va XPNOLUOTIOLACEL TN
SYZKEYH kat Tig YITHPEZIES koAr) Tn ot kot oe
ouppopdwon pe Toug Tapovteg NENIKOYZ
OPOYz KAI MPOYMNOGEZEIZ kat TOUG LoYXUOVTE,
VOUOUG Kal KOVOVLOHO UG, 18 iwg TouG VO Lo Tou
OXETL{OVTOL UE TNV TIVEULATLKH KOL BLOLNYOVIKT
t8Loktnoia, thv mMAnpodopir, tTn SLaxeipon

apXELWV KL TNV TPOOTACLO TPOCWITLKINV
Sedopévwy. O MEANATHS:

- 8ev mpénel va xpnotumotetl tn LYZKEYH ya
EUMOPLKOUG AOYOUG A yLo TNV TWwAnon
npotovtwy kar/nf YOHPEZIQN

- Sev mpémnel va xpnotpomnotei tn LYZKEH A g
YNHPEZIES yia tnv mpokAnon BAABNG og dAa
dropa rj yLa okomoUg mou ivat avtiBetol pe ™
Snuoola taén f nBkA 1 oe mapoafiaon wv
Sikatwpdtwy orotouSAToTE Tpitou

- 8ev mpénel va mop aBLadet, va avarop dye, v
AopBdvel, vo  avamaplotd, Vo TPOTIOTOE
OUVOAKA 1 &v pépel tn ZIYEKEYH n va
Xpnolpomolel «robot» 1} «website copier»

- 8ev mpémeL va amoktd mpooBaocn Kat/f v
mapaBLdadel tn ZYZKEYH

- Sev mpémnel va mapepnodilel fj va Tpomomnolel
™ AettoupylkOomTa tng ZYIKEYHE, oute va
QMOKPUTITEL 1) VoL TpOToToLEel Tal Se§opévat Tou
TiEPLEXOVTOL OE QUTAY

- 8ev TpEMEL va SLOKOTTEL TNV KAVOVIK)
Aettoupyia g IYZKEYHE, oUTe va el0dyal 100G 1
omoladnmote AMn texvoloyia n omoia givo
emtBAABAG YL TNV ePapHOy 1 TLG OXETUE
YMHPEZIEZ.

O NEAATHZ amatteitatva pnv nopaBLdost, va
nopéuBet, va adatp€oel Kat/r v UTIoVo PEUCEL
TN AettoupytkotTa tng EYZKEYHE. O MEAATHE
avayvwpilel 6tL onoladrnote mapafioon n
adaipeon tng ZYZKEYHZI Bétel o kivbuw
Suvatdtnta  mapoxfig twv  YMHPEZIQN.
SuvakolouBa, o NMPOMHOEYTHE  8ev
avadapBavel kapia €uBivn yia aduvapio
mapoxng twv YMHPEZIQON Adyw mapapioong 1y
adaipeong ¢ IYZKEYHZ ek puépougtou MeAdan.
O MPOMHOEYTHZ Statnpel to Sikaiwpa va
QVTLHETWLEL omnotadAmote pn
e€ouolobotnpévn npocBaon f mapaBioon g
SYSKEYHZ wg mapdvopn §paotnplotta KoL v
TP QUMEWTTEL TO {ATNHA OTLG P LOSLEG OPXEG.

O MEAATHZ Sev mpémel va SLampdttel Kopia
evépyeLa ou Ba propolioe va BEoel o€ Kivéuvo
tnv acddlela minpodopLkigtou MPOMHOETH
Kot Tou MAPOXOY YAHPEZIQN 1y Ttou {&tou Tou
MEAATH 1) tou XPHZTH, oUte Ba mpénel va
mopeuBaivel 1 va  SLOKOTITEL TNV TOKTIK)
Aettoupyia tou ISTOTOMOY.

O MPOMHOEYTHZ Statnpel to Sikaiwpa va
avaoteidel TN xpnon tng LYZKEYHS yio kabe
NEAATH mou mapafLldlel TOUG TOPOVTES
FENIKOYZ OPOYZ KAI MPOYNOGEZEIZ kat va
KOLVOTIOLEL OAEG TIG aumapaitnteg mAnpodopieg
OTLG APUOSLEG OPXEG.

O MEAATHZ SeopeVetal va LNV XpnoWWOTO ETg
YNHPEZIEZ yia 80Aoug, mapGvopoug 1
KOTOXPNOTLKOUG OKOTIOUG, 1} YLl 6KOTIO UG TIou
napaBLafouv ta Stkauwpata dAwv, fj, og KA
TEPLMTWON, YL OKOTIOUGTIOU SV GUVASOUV pE
T1g Statdéelg twy mapdviwv FENIKQN OPON KA
NPOYNOGEZEQN. O NMEAATHI Seopeletal v
unv xpnotpomotrhoet T YNHPESZIEZ A va g
AettoupyRoeL akatdANAQ KaTd TPOTIO TIou vl
BAGgeL  TIG eumoplkéC  Asltoupyieg TS
unnpeoieg, tn ¢nun, toug umaAAfoug | TS
eykatootdoelg tov MPOMHOEYTH i twv
NAPOXQN YMNHPEZIQN. Emopévwg o MEAATHE
avayvwpilel kat ocupdwvel pntd OtL eiva
uneBULVOG yLa OTIOLOSHATIOTE TTOG O SLEKS IKETOL
and dMoug évavtt tou MPOMHOEYTH, ouv
TUXOV £€08 0, TIOU TIPOKUTITOUV EV OAWT EV PEPEL
o Tétola oKatAAANAN Xpron 1 eV YEVEL OO TG
SLKEG TOU eVEPYELEG OUMD WV UE T VWTEPW.
Qg ek toUtou, 0 MEAATHZ avayvwpilel ko
oupdwvel pnTa ot dev propel var petamwAnos,
va  avtypalel, vo  amobnkevoel, va
avamapayeL, va SLOVELEL, VL TPOTIOMO W OgL, Wt
ekBéoel, va Snuooleloel, va ekTeNEOEL, va
petadwoel, va Stadwoel i va SnuLoupynoe
mopdywya €pya omd TO TEPLEXOMEVO TOU
AopBavel péow twv YMHPEZIQN kot Sev pmopel
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VO XPNOLUOTIOIOELTO TIEPLEXOMEVO TLOU EAaBe
péow Twv YMHPEZIQN yLa epmnop kol okormous,
Oplopéveg mAnpodopiec mou AapBdvovio
péow Twv  YMHPEIIQN avAkouv otov
NMPOMHOEYTH, otoug MAPOXOYZ YIHPEION
oe OMa tpita pépn (mou mapéxouv TG
YNHPEZIES péow tou MPOMHOEYTH i pe GNo
Tpomo. OL ev Aoyw mAnpodopieg unopei va
KoAUTtovtar  anmd  éva A TEPLOOOTEPQ
oUYYPOdLKA SLKOLWHUATA, EMMOPLKA CAUATO,
EUNMOPLKA OAMATA UTNPECiOg, SumAwpora
eupeottexviag ) aMeg vopLkes Slaodahioag O
NEAATHZ Seopeletal va Unv XpnoLHomoLioe
Kat/n va avtlyp APeL To tepLeXOevo Tou ENafBe
péow  twv  YNHPEZIQN, ektog  edv
e€ouolobdotnbel pnrd and tovlIPOMHOETH
tov [APOXO YMNHPEZIQN. O NEAATHZ
avalapBavel eniong va Siacdaiicel ™
ouppopdwon twv XPHITON pe outég TG
UTIOXPEWOELG KAl €uBuvetal €vavil Tou
NpounBeutr aAnAeyyUwg Kat €1 OMOKANPOV Le
TOUG TUXOV XPHETES Twv YINPEoLWY KoL Tou
Oxnuatog yia otadnmote {nuia nbeke autog
UTOOTEL AOyw pn evdedelypévng XpRong tw
Ynpeolwv €k péPoug toug, cUpbwva pe ta
nipolopeva otoug mapdvreg MENIKOYZ OPOY:
KAI TTPOYNOGESEIs.

Avadopikd pe thv mapoxn twv YIHPEZION, o
NEAATHZ avaAapBavel va L6 0TIOLACEL EyKoupal
tov MPOMHGOEYTH yLa orowadimote aloyr} oe
aplBuolg tnAedwvou kal/rp email  koy/h
SteuBuvoelg, anoMdocovtag Tov
MPOMHOEYTH armd Tuxov emLiULEG CUVETTELES
mou evéexetal va umootel o MEAATHZ ux
anotéheopa mapGAeLPnG QUTAG.

O MEAATHS kot onotoodnmote XPHITHE nipérel
va elval evAALKOG Kal XPNOLUMOTIOWOVTOS TS
YMHPESIES emPePatwvel OTL glvat Lkavog Ko
SLabétel OAa Ta amopaitnTa péoa yla thv
npooBaon kot XxpAion €k HEPOUG TOU TWV
YMNHPEZIQN.

O NEAATHZ gival artokAeLoTLKA UTIELBUVOG VoL
™ xpAon Ttng ZIYEIKEYHE, Twv OXETLKWV
YAOHPEZION kat twv mAnpodopLwy mou éxa
XOPNYNOEL 0TO MAQLGLO TOU OPOVTOG.

8.2. AN\oL xprioteg i emuBareg tou OXHMATOE
O MEAATHZ EINAI AMOKAEIZTIKA YNEYOYNOZX
A OMNOIAAHMOTE XPHZH TQN YNHPEZION 2TO
OXHMA, AKOMH KAI AN XPHZIMONOIHGHKAN
ANO AAAOYZ KAl H XPHIH AEN HTAN
EZOYZIOAOTHMENH. O NMEAATHI  EINAI
AMNOKAEIZTIKA YNEYOYNOZ TIA TIZ YNHPEZIEX
MOY ZHTOYNTAI ANO TO IAIO 'H AMO OMOION
XPHZIMOMOIEI TO OXHMA TOY, 'H EXEl
MPOZBAZH ITIZ YNHPEZIEX MEZQ TOY IAIOY. (¢
ek toUutou, o MEAATHZ oavohapBavel va
EVNUEPWOEL ONOUG TOUG XPHOTEG KAL TOUG
emiBdreg tou OXHMATOZ Ttoug ya TG
YNHPEZIES kat TLG AsToupyieg kat epLopLopoUS
TOU OUOTAMOTOG, KABWG KOL TOUG OPOUGIUWV
napévtwv FTENIKQN OPQN KAI MPOYMOGESEON,
CUUTEPAQUBAVOHEVNG TNG EMLOUVATTTOUENG
MOAITIKHZ ANOPPHTOY.

Kapia euBuvn dev umopel va anodobei otov
MAPOXO YMHPEZIQN 1§ otov MPOMHOETH
o6oov adopd TOV TPOMO HE TOV OO0
xpnotponoteitat to OXHMA and tov MEAATH
Kat/f tov XPHETH.

E&v o MEAATHZ kat/f 0 08nyoég tou OXHMATOR
xpnotpomnoujoeL tig YIMHPESIES yia tn SLdmpof
adikripatog f yta dAoug okomoug, o MEAATHE
elval umelBuvog yLa kabe Tuxov {npia mou
BeAe amodoBel otov MPOMHOEYTH Adyw
QUTAG TNG XPHONG.

8.3. ZuppuopdPwaon KE TOUG KAVOVLGHOUG 08udig
aodpdAeLag
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H ouupOPdPWON HE TOUG KAVOVLOUOUG 08 IKIG
aodpdlelag amotelel mpotepatdnTA KoL O
MPOMHOEYTHZ &ev eubBlvetat yia tuyxov
TapaBACELG TTOU SLampdTTOVTaL KATA TN XPrion
tou OXHMATOSZ, cupneptA\apuBavopévwy tw
TP OBLACEWY TIOU SLOTP ATTOVTOL OE OXEON LE
KGBOE LoxUoVTa KAVOVLOHO 1} Tov Kwdtka OSudg
Kukhodopiag.

9. AIAPKEIA, ANANEQ:H KAl TEPMATIZIMOZ
YNHPEZION

9.1.1 AldpkeLa

SUpdwva pe Tnv mapdypoado 9.1.2 ropakdtw, n
Sapketa kat n Afén twv mapdvrwv FENIKON
OPQN KAI MPOYNOGEZEQN epdaviletal otov
ISTOTOMO, ektoG €dv avadEpeTal AemTOUEPUS
otnv Nepypadn Ynnpeawv oto Mpoodptnual
Ektog and tig YMHPEZIEZ mou amatteital v
vopiotavalr oe kabe mepimtwon amd TNV
LoxUouoa vopoBeoia, n Slabsolpdtnra Twv
YMNHPEZION &ev pmopel va elval povya
gyyunuévn AOyw mBavwv LEAOVTIKWY TEXVIKUV
e€eliewv (oupmepAapuBavopévwy EVEELKTIKGL
smartphone, AeLtoupyLkd CUOTHHOTT,
SLaBeopdTa Siktvou, anagiwon TeXVLKOU
neptBdMovtog, ..). Katd ouvémeia, ot
Yninpeoieg Ba  Aettoupyolv edpdoov oL
TEXVOAOYLEG TTOU €lval yVWOTEGKATE TOV XpOvo
™G Zupdwviag Ayopdg Kat XpnoLUOmoLoUvioL
yta tnv napoxn twv YIHPEZIQN Sev kot aotolv
TP WYXNHEVEG 0 OUYKPLON WE TNV TEXVOMoWiaL
TOU XpnoLpomoLeital cuviBwe otnv ayopd.
Metd tn ARén tng Stdestqq, oL TopOVTES
FENIKOlI OPOl KAl TPOYNOOGESEX 6o
Bewpouvtat 6Tt Teppatifoveal auTdpaTa Xwel§
VL QUTALTELTOL OXETLKN €Ldomoinon mpog Tov
MEAATH r tov MPOMHGEYTH.

Me tnv empvragn Twv avwtépw, o MEAATHE
uropel va €xeL tn SuvaTOTNTA VA OVOVEWOEL
0pLOUEVEG /) OAeG TIG YITHPESIES (e Toug 6poug
TIOU SLOTUTIWVOVTAL OE CUYKEKPLUEVA TIAKETOL
TIOU UIOpPEL va MPoodEPEL KATA TN SLakpuud
Tou euxépeLa o MPOMHOEYTHZ) avavewvoveog
TG péow tou IETOTONOY.

fta OXHMATA mou eivat gfomAopéva pe
OpLOUEVEG  QUMALTAOELG  €yKPLONG  TUTIOU
ouvbedepévv unnpeoLwy, (yla mapadeiyua
UTIOXPEWTLKO «eCall»), n SIM Ba mapaueivel
evepyn META Tt Sldpkela kat tn AAén Twv
nap6vrwy FENIKQN OPQN KAI TPOYMNOOEZEON.
H avavéwon twv T[ENIKQN OPQN KAl
MPOYNOGEZEQN Ba LoyUeL yLa TV Mepioo mou
emAéyel o MEAATHE petafy twv Stabéoyuw
emAoywv kat oUpdwva pe TLg StadLkaoteg mou
Snupootelovtat  otov  ISTOTONO  Otov
evepyonotnBei n Stadikacia.

AOYW TEXVLKWV TEPLOPLOUWY TNG ZYZKEYHS, n
QVOVEWGCT TIPETIEL VOL TIPAYHOTOTIOLNOEL EVIOG
€vOg €toug amd tnv nuepopnvia Aqéng twv
napovtwv FENIKQN OPQN KAl MPOYMOG®EZEON.
Metd amd tnv avwtépw mpobeopia, oL
YMHPEZIES Sev purmopoUv va avavewdouv.

Se mepintwon mou o MEAATHE emiBupel va
Xpnotpomnoujoet fava tig YIHPEZIES, mpémea va
{ntAoeL TV eykatdotaon piog véag IYIKEHE
010 OXHMA pe &ikd tou €€oda.

9.1.2 AUTOMATOG TEPHATLONAG Kat Altdoupon
NPOMHOEYTH

OL Yninpeoieg Ba teppatiotoly autdpata eV to
Siktuo(a) emtkolvwviog ou xpnoyLonoouvior
yla tnv mopddoori toug 6ev eivar mAéov
SLaBéotpa f elvat évtova KopeopEva AdOyw TG
amnevepyornoinong tou Siktvou 2G kai/r 3G
kat/n 4G mou anodaciotnke anod Toug Gopeig
TnAemikolvwvLwyv. EAéyéte tov IZTOTOMNO kou
EMLKOLVWVAOTE pe TNV E§unnpétnon Nelatwy,
yla va eAéyéete edv to povtého tou OXHMATOR
cag Oa emnpeoctel amd g tétol
amnevepyomnoinon diktvou.

OL mAnpodopieg teppatiopolt Ba Statibevia
OTOUG LOTOTOTOUG TNG EKAOTOTE UAPKOS
Touldytotov 30 nuéPEC Py armd To TENOG TG
Ynnpeoiag.

OL Ynnpeoieg Ba TepUATLOTOUV QUTOMOTA OE
nepintwon  andéoupong/katactpodic  Tou
oxfinatog, i anolnuiwongtou MeAdTn ard v
a0OALOTLK TOU ETAUPEIR LETA TNV KAOTT) TOU
oxfinatog. Se Tepimtwon
andoupong/Kataotpodrc/KAOTH G U
Oxfinatog, o MeAdtng Ba evnUEPWOEL PTG
tov MPOMHOEYTH oxetikd pe autd TO
TEPLOTATIKO GUNP WV LE TOVOPO 9.3 Top oKdTw
kot Ba SiaBiLBdosl otov MPOMHOEYTH ta
Sikatohoyntikd (avtiypado mioTomonTkol
andéoupong/kataotpodnc f anolnpiwong o
v acbaAloTLky eTaLpeia).

O NPOMHOEYTHZ Siatnpet to Sikaiwpa va
anooUpel TG YMHPEZIEZ Kot OUVEMWG va
TEPUATIOEL TO GUVOAO 1| HEPOG TWV TIAPOVILV
FENIKON OPQN KAl MPOYMNOGEIEQN edv n
texvoloyia mou XpnOoYOTOLELTOL YLOL TNV TLAPOXT)
Twv oxetikwv  YMHPEZIQON KQToLoTel
anapXaLwpEVN o€ CUYKPLON LE TNV TEXVOoyiaL
TIOU XpnoLuomoleitatl cuvnBwg otnv ayopd O
MPOMHOEYTHZ Ba mapdoyel otov MEAATH
oxeTLkn eldomoinon oUpdwva Le TV LoxUouoa
vopoBeaoia.

9.2. Aikaiwpa teppatiopo MPOMHOEYTH

O MPOMHOEYTHI £xet to OSikaiwpa va
tepuatioel apéowg TG YMHPEZIES edv o
NEAATHZ mapofLddel omoloSAMOTE HEPOG TuV
napdvrwv FTENIKQN OPON KAI MPOYM OOEIEON
1 xpnotpomotel tg YMHPESIES yLamap dvopoug i
akatdMnAoug okomoUg. H akatdAnAn xprion
TEPLYPAPETOL  OTI  TEPLNTWOEL  TOU
avadépovtal otnv avwtépw ut'optBu 8
napdypado, al\d Sev neplopiletal oe QUTE,
Kat eLdLkoteEpA O€ O,TL adopd thv apafioon
™G IYIKEYHI kai/ry adaipeon tng amd to
OXHMA otav yU autd Sev €xel mapaocybe
TIPONYOUMEVWGOXETKA €60UCLOSOTNON ATO TOV
NMPOMHOEYTH.

Kapia anolnuiwon 1 emotpodn xpnpdtw dev
6a odeiletat and tov MPOMHOEYTH otov
MEAATH OTLG TEPLITWOELG TEPUATLOMOU TIOU
avadEpovtal TP anavw.

9.3. MNwAnon tou OXHMATOZ | anwAsta Tng
katoxfg tou OXHMATOZ - Eidomoinon otov
NMPOMHOEYTH kot AlKoiwpa TEPUOTLOUOU
NEAATH

Edv o MEAATHZ amodaocicel va mouAfoe to
OXNMa, va TEPUATIOEL TNV volkiaon/uioBuwon
tou OXHMATOZ 1§ oe mepimtwon KAoTAg 1
anooupong/katactpodrc tou OXHMATOS, o
MeAdtng Ba mpémet va:

- eldomotnoet eykaipwg tov MPOMHOEYTH ya
to (8o eite péow tnGg EDAPMOIHE/t0U
IETOTOMNOY/ emkowvwvwvtag pe to AIKTYO
YNOSTHPIZHZ NPOMHOEYTH kai/r} to Kévipo
E€urtnpétnong Melatwv ou
MPOMHOEYTH/Kévtpo entkolvwviog, Kat

- va BeBatwBel dtL 0 AoyapLacuogtou/ng dev
elval mAéov ouvdedepévog pe to OXHMA
EMLKOLVWVWVTAC He To AIKTYO YMOZTHPIZHE
MPOMHOEYTH kat/f to Kévtpo E€umtnpétmong
Nehatwv Tou MPOMHOEYTH/Kévtpo
eMLKOLVWVLaG.

Je mepintwon nwAnong i petafifaong tou
OXHMATOS - yLa omolovSrnote Adyo — o€ Tpito,
o MEAATHZ:

- pénel va g§aodahilel OTL OAA TA TP OCWIIKA
Sedopéva mou elvan anoOnkeu péva oto OXHMVA
€xouv SLaypadel kat

- QUTOLTELTOL VA YVWOTOTOLETAL pNTA OTOV VEO
L8LoKTATN A KAToxo Tou OXHMATOZ tv Urop§)
Twv poavadepopevwy YIHPEZIQN.

‘Ooov adopd tig YMHPEZIES Aettoupyolv pe T
xopriynon tng StevBuvong email tou Meldmn,
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tou aptBpol tnAedpwvou kar/r th AP g
ebappoyng yla kwntd, o NEAATHZ uroypeoltaL
va TIG teppatioel, og mepintwon nwAnong O
véog MEAATHS Ba emutpénetal va eyypadel otig
YNHPEZIEZ mou amattouv tn StevBuvon emal
tou Mehdtn, tov aplBuod tnAedpwvou kayh m
AN NG ePoppOYAG YL KLvNTA PETA Tov
TEPUATLOWUO Ard TOV TPONYOULEVO LELOKTHTN.
Avdhoya pe Tig YINHPESIES, 0 véog LELoKTNG
tou OXHMATOS, (i) evtog tng mepLodou Loxiog
twv YNHPEZIQN, Ba pmopet va xpnoylomnotd tg
YNHPEZIES yLa to unéAom}) NG SLAPKELNG TV
FENIKQN OPQN KAI MPOYNO®EZEQN kat ot
autAv TNV mepintwon Ba Bewpeital o véog
MNEAATHZ, pe tnv empUAafn Twv MapoOvVIuw
Fevikwv Opwv kat MpolUmoBéocewv f (i) Ba
nipémeL va eyypadel ek véou ot YNHPESIE na
TN véa SLapKeLa, OTwG KoBopileTal AEMTOUEPU
oto Mapdptnual.

Je mepinmtwon mouv o MEAATHZ mouAriceL t0
OXHMA  xwpic va €xeL  evnuepwoa
nponyoupévwg tov véo L8loktAtn: (i) o
NMPOMHOEYTHZ &ev Ba elvat oe Kkapio
nepintwon umelBuvVog yla TNV TEPALTEPW
ouMoyr Twv Sedopévwy, Lotevovtag KoA)
niiotn, 6tL avikouv otov MEAATH kau (ii) o
MEAATHZ Ba napapeivel untevBuvog oV udUML
Me Ttoug moapovteg TENIKOYZ OPOYZ KAl
NPOYNOGEZEIS yia tnv 0pBA 1 akatdAniy
xpron twv YMHPEZIQN arnd tov Vo LSLokTrTh.
Nepatépw yivetar amodekto ot (i) o
NMPOMHOEYTHZ &ev euBlvetal yia Inuieg mou
TIPOKUTITOUV o TP APBLAcEag ou OXETovion
UE TNV enefepyacio npoowrnikwv SeSopéww oe
nepintwon anotuyiag eLdomnoinong oXETIKA Ye
T1¢ npoavadepbeioeg nepLotdoelg kau (i) o
MEAATHEI &ev Ba €xeL mpdoBaocn oute 6Ba
xpnotpomnowjoeL Sedopéva mou oxetTiloviol e
OXHMA petd tnv nwAnon oe tpitougkay oto
T€No¢ TnG evolkiaong tou OXHMATOS.

Kauia amolnpiwon f emotpodn xpnpdtww Sev
Ba odeiletar artd6 tov MPOMHOEYTH otov
NEAATH otnv TMEePLMTWON TEPUATLONOU TOU
avadépetal oto mapov apbpo 9.3.

10. EIAIKEZ NAHPO®OPIE: IXETIKA ME TOYZ
MEPIOPIZMOYZ THZ YMHPEZIAZ KAl TOY
ZYITHMATOZ

10.1. I6toktnoia tng Texvoloyiog

O MPOMHOEYTHZ kat ot MAPOXOI YNHPEZION
Tou, oto Babuo mou guBuvovral, eival kat Ba
TP AUELVOUV VA TTACA OTLYUR KATOXOL OAuv
TWV SLKOLWHATWY, TITAWV Kat cupdepoOviu
OXETLKA UE (i) OmoLoSATOTE UALKO, AOYIOMIKO Kou
OXETLKN TEXVOAOYIX TTOU XPNOYOTIOWOUVTOL polf
n oe oxéon pe TG YMHPEZIEZ, kau (i)
onotodnnote Stkaiwpo TIVEU HAT UG
t6loktnoiag f Ao L8Loktnolakd Sikatwuo,
OUMTEP LAAUBAVOUEVWY XWP G TIEPLOP OO CAUV
Twv  SUTAWHATWY  EUPECLTEXVIOG,  TWV
TIVEUHATLKWY SLKOULWHUATWY, TWV SLKALWUETLV
€Ml EUMOPLKWY ONUATWY KOL TWV EUTTOP LKLV
MUOTLKWV TOU TtepLExovTaL o€ autd. O MEAATHE
anoSéxetal 0T amayopeVETAL, KAt OU b wVel v
unv avtlypaget, arnopetayAwrtios,
anoouvOEoEeL, aVTLOTPEPEL UELWOEL TLaP GywyaL
£€pya ) XeLpaywynoeL omoladrnote texvoloyia ry
SeSouéva | TEPLEXOUEVO TOU  Elval
anoBnkeupévo 1 EVOWHATWUEVO  OTOV
€EOMALOMO TToU XpnoLpomoLeitat yia tn Afdn A
™ Aettoupyiotwy YMHPEZIQN (edeéric ouvohxd
0 «TexvoloyLkdg E€omALonoG») iy pe dANo tpdro
Vo TPOTOTOLACEL | va. TopaPLaceL TETOL0
e€omALopo. O NEAATHZ cupdwvel eriong va pnv
aveBdoel, va Snuoacteloel, vo petadwoel i v
SLaB€0eL e AANO TPOTIO UAKO TTOU TIEP LEXEL LOUG
AoyloptkoU 1 GMoug KwdLkeg, apxeia n
TPOYPAMMATO  UTIOAOYLOTH  Tou  éxouwv
oxedlootel  ywa  va  Slakomtouv, va
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amevepyomololv | va  Teplopilouv ™
Aettoupytkdmta twv  YMHPESIQN. Omowo
Aoyiopikéd  meplhapPBavetat oto  OXHMA
napaywpeital povo pe ddela yia xprion oe
ouvbuaopd pe tig YNHPEZIES. Emiong, ta
Sedopéva f Ao mepLexdpevo twv YMHPEION
npootatevovial and tn vopoBeoia ylo Tt
ouyypadikd Sikatwpata kot GAAn vopoBeoia
OXETLKA ME TNV TIVELLATLKN LELoKTnoia Kot O\
Ta SikoLwpata LdLlokTnolag map apUéVouy uno
v katox tou MPOMHOEYTH kot twv
MAPOXQN YMHPEZIQON. O MEAATHI éxeL 10
Sikaiwpa va XpNoLUOTIOLEL TNV TEXVOAO VIO TOU
€€OMALOMOU HOVO yLa TPOOCWITLKY KOL N
EUTIOPLKN, UN EMAyYEALATIKA XPHAon Kal oOE
oxéon pe tig YMHPESIES.

11.EFTYHZH KAI EYOYNEZ NPOMHOEYTH
11.1 EyyOnon

Me tnv  emdpVlagn oOtL o  MEAATHE
OUMHOPPWVETOL TTAVTA LLE TLG UTIOXPEWOTES TOU
oUpdwva pe toug mapovieg NENIKOYZ OPOYZ
KAl MPOYNOGEZEIZ, kot eKktdg amd TG
TIEPLITTWOELG TtoU opifovtatota apBpa 6, 9 kou
13.1:

(i) H eyyunon mou mapéxetat and TnvLoxuouoo
vopoBeoia yta to OXHMA kat/r) n eyylnon tou
KATAOKELOOT  UALkoU  (edv  umdpxe)
nepthapBavet Tt IYZKEYH rmou  siva
£YKATEOTNEVN OTO €pYOOTAoLo oTo OXHMA.
Edv o MNEAATHZ eivar KATANAAQTHZ, ol
YNHPEZIEZ kaAUTTOVTOL QMO €yyUnon Omwg
nipoPAénetal and 10 VOuO,
oupneptlapBavopévng tTng gyyvnong Ot o
MPOMHOEYTHZ Ba eivaw umelBuvog y
omnotadnmote éMewdn ocuppdpdwong Twv
YNHPEZIQN mou kabiotatal epdavrg eviog e
XPOVLKAG TepLOS oL Katd tnv omoia n YTHPEIA
TpOKeLTAL va tapaocxebel cupdwva Pe Toug
nap6vreg FENIKOYZ OPOYZ KAl MPOYMOOEIEL
Se mepimtwon éMewdng ocuppopodwong o
MNEAATHZ Siatnpei kdBe vouLpo Sikaiwpad tou,
Onwg autd mpoPAEnovtal and thv Loxvouoa
vopoBeoia kata popd TV mWANcn ayadbwv pe
UndLakd meplexdpevo kol TLG  PndLoks
unnpeoieg

(i) O NMPOMHOEYTH: katafdMeL evAoyeg
npoomndBeleg yia  va  efoaodolicel
SLaBeoipdTnTa twv YMHPEZIQN.

Qot10600, 0 MEAATHE Ba P EMEL VAL ONUELWOEL
Toug akOAouBoug epLopLopolG:

O TMPOMHOEYTHI &ev eyyudtar OtL oL
YNHPEZIEZ Ba mapéxovrat xwpicSiakorm 1 Ba
AeLtoupyouv xwpicodpdhuata. EmumAéov, Adyw
™G $VoNG TG OXETLKAG VEaG Texvoloyiog
UTIAPXOUV TIEPALTEP W TIEPLOPLOUOL 0TV ELBIW
tou NMPOMHOEYTH o6nwg meplypddetat oto
Mopdptnua | TOU EMLOUVATTETAL OTO TTAPOV.

Edv 0 MEAATHZ 6ev dppowvtileL va evepyorold tig
QIMOPALTNTEG EVNUEPWOELG OTAV QUTEG €ivon
SLaBéotpeg and tov MPOMHOEYTH, wote va
efaodalitetar n mpoonkouvoa kabe opd
napoxr twv YNHPEZIQN, téte o MPOMHOEYTHE
6ev Ba elval umelBuvog yLa omoladrote
TAnupeN Aettoupyia twv YMHPEZIQN rmou
TUXOV TOPOUOCLAETAL €VTOG TNG XPOVIKIG
TMEPLOSOU ™G AP OX G AU TWV GUUPWVOL UE TOUG
nap6vreg FENIKOYZ OPOYZ KAl MPOYMOGESEIS.

AvefdpTnTO Ao TLG TOPATTAVW EYYUN OELS, EKTOG
and tig YNHPESIES mou amattouvial ard thy
Loxvouoa vouoBeoia, n StabsoipdTnra WV
YNHPEIIQN &ev pmopel va elval povya
gyyunuévn Adyw mBavwv LEAAOVTIKWY TEXVIKUV
e€eliewv (oupmepAAUBAVOUEVWY EVEELKTIKE
smartphone, AeLTOUpPYLKA GUOTA OO,

SlabeoLpuotta Siktvou, anafiwon TeXVLKOU
neptBdMovtog, ..). Katd ouvémeia, ot
YNHPEZIEZ Ba Aettoupyolv eddoov oL
TeXvVoAoyieg Tou elval yVwoTEGKATA TOV XpOVo
¢ updwviag Ayopdg Sev  KATOOTOUV
TP WXNMEVEG OE CUYKPLON WE TNV TEXVOIOQ
TIOU XPNOLUOTOLELTOL GUVABWG OTNV ayopd.

11.2. EYOYNH

Kapia oxetiki mpopAsedn SoahapBdvouoa otoug
napdvreg FTENIKOYZ OPOY2 KAI MPOYMNOGEZED,
Sev pnopel va BewpnBei 6tL Aettoupyel mpog
QMOKAELOMO  TNG  QUOKAELOTLKAG €UBUWNG
OLOUSATIOTE TWV HEPWV OVADOPLKA HE TUXOV
EVEPYELEG TOU TIOU TIPOKAAEG AV TPAU LOTIOHO f
Bdvato and ik Tou apéheta ) and auéhaa
TwV UTOAMAAWY ) TWV EKMTPOCWITWY TOU H v
anokAeioel tnv €ublvn yia 60Aa Yeudn
SnAwon.

11.2.1 EuBYvn npog KATANAAQTES
EldikdTEPQ, 0TNV MEPiMTWOoN KATA TNV OToi0L O
MEAATHZ eivar KATANAAQTHS, ripoAémeta ot
o MPOMHOEYTHZ eivat umelBuvog yLa kdbe
QVapEVOpEVN amwAeLa ff {npia mou pnmopoloe
va tpoBAedBel kat udpiotatal o MEAATHE ard
mapdAeLpn tou MPOMHOEYTH va
ouppopdwBel pe toug mapovieg MENIKOYZ
OPOY:Z KAI MPOYMNOOEZEIZ, meplopliopénng
WOoTO00 TNG EVBUVNG  OTLG QMWAELEG KOL TIG
{npieg ekeiveg mou OSev umopoucav va
nipoPBAedOoUv. H anwheta ) InuLd Bewpolvron
TPOoBAEPLUEG oTNV MEepimTwon KATd TV oroia
elval mpodaveicouvénelegtng napofiaongrou
MPOMHOEYTH 1j edv eixav AndBei unddn ard
tov MEAATH kot tov MPOMHOEYTH katd
otiypr TngoVvadng Mg ovpBacns o uduwa pe
toug Tmoapovreg [ENIKOYZ OPOYZ KAl
NMPOYNOOEZEIE.  Kotd  ouvémelo, o
MPOMHOEYTHZ 8ev Ba éxeL kapia guBuiwn
€vavtlL tou MEAATH yLa omotadrmote anwiaa
KépSoug, anwAeLa ETUXELPNHOTUCIG
Spaotnplotnrag Slakomr TNG EMLXelpnong
enakoAouBeg {NULEG, EPPETES INUiegn amwlaa
EMLXELPNUATLKAG EVKALPLOG.

O MPOMHOEYTHZ napéxet Tig YIHPEZIES povo
yla otkiakn kat tSiwtiki xprion. O MEAATHE
oUNDWVEL VaL NV XPNOOTIO L OEL TIG YIINp Eoies
YLOL OTIOLOVEATIOTE EUMOPLKY, ETLOYYEALATIKO,
ETUYELPNHUOTIKO 1) OKOTIO UETOMWANGNG KoL O
NMPOMHOEYTHZ Sev €xel kapia eubown évavi
tou MEAATH ylo omoladAmote omwAewW
KépSoug, AMWAELQ ETUXELP NLOTUCIG
Spaotnplotnrag dtakomn Tng emuxeipnong f
QMWAELQ ETULXELPNMATIKAG gukatpiag. Q¢ ek
TOUTOU, TPOOPLIETAL UOVO yLO OKOTIOUG YEVLIIG
kaBodynong kot mAnpodopnong, KoL OxL o
enionuoug okomoug thpnong apxelwv n
Kataypadng, Kabws UTTAPXEL TLAvTa o KivEuvog
anwAetag  6edopévwv 1 KataoTpodrg
SeSouévwy, enopévwg o MPOMHOEYTHS Sev
napéxel kapio Staoddiion ottuxdv Sedopsva
TIOU Kataypadovtal e Th Xpron Twv YItn peoiuv
Ba eival StabéoLpa avd Taoa oTLypun.

11.2.2 EuBUVN tou MPOMHOEYTH évavti GAw
twv NENATON

Me emipvlaén  Ttwv  mapandvw, O
MPOMHOEYTHZ 8ev eival pe kavévav Tpormo
uneBuvn kat Sev Aoyodotel oe kapio
TEEPIMTWON yLA OTIOLOUSATIOTE TUMOU QTTWAELLES,
{nuigg petay Twv omoiwv autégmou udiotarar
o MEAATHZ otnv nepintwon KAOMHE, AHETEIAS
fn/kat  BAABNG tou  OXHMATOZ /Ko
TPAUUATLORWY /Kot UALKWV Inpwv oTo blo to
OXHMA, €ublvn, aflwon kot  €€oda
(ouuneplA\apBavopévwy  EVOELKTLKA — Twv
VOULKWV €668 WV, TOU KOGTOUG UTEEPAOTILONG KoL
TOU KOOTOUG TEPUATLOMOU), AUECQ, EUUEDA T
TP EMOMEVQ, TIOU TIPOKUTITOWV 1] OXETL{OVTAL E
v mapoxh A tn xpron twv YMHPEZIQN,
ave§dpTNTA Ao TNV AT, TIOU AIopPEOLV A
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oupBaon, adikompagia (cupunep AapBovopudng
™G apélelag), kavoviopd i GAAn outia. O
NMPOMHOEYTHZ &eveubivetal yia onoadrote
anwAeta ) {nuia (akoun kat poPAEPLUN) Tou
TPOKUTITEL /| OXeTiletal pe tn Xpron (Omuwg
evBelKTIKA {nuieg mou amoppéouv amd
nopapLdoetg tou Kwdika 08wrig Kukhodopiog)
1 ™ 1N Suvatotnraxperiongtwy YIHPEZION rth
xpron i tnv g€dptnon amd TG ev Adyw
YMNHPEZIEZ.

EmumAéov, e€dv o MEAATHE dev  siva
KATANAAQTHZ MPOMHOEYTHZ &ev euBuveta
ya:

- tnv mototnta twv YMHPEZION, kabwg ol
YNHPEZIEZ map€xovtoal « wG EXOUV»

- omotadnmote Siakomfy otn xpriocn Ttou
I2TOTONOY

- TNV MPOCWPLVA f OPLOTIKA Kot AR PN 1 pLepud)
un Stabeotpdtnta tou ITTOTONOY

- onotadnnote SuokoAia avadop kA He TOUG
XPOVOUG QIOKPLONG KL, YEVLKA, OTtOLaS rote
€NeLPn oTLG TapOXES

- omowadnmote aduvapia xpAong Tou
IzTOTONOY

- napafLaoelg g acdAAeL0G Twv AN po dopuv
mou Oa umopovoav va PBAdYouv Tov
e€omAlopo/ouokevég tou MEAATH kat Ta
Sebopéva, ektdg eqv opiletal SadopeTivd ord
T vopobBeoia

- yevika, omoiladnmote mapafioocn Twv
Sikatwpdtwy tou MEAATH.

Se kapia mepimtwon o MPOMHOEYTHE Sev
Oewpeitat umevBuvog yia  SlakomEg N
TepLopLopolg otig YIHPESIES yLa TLg mop axdrw
actieg:

- SLOTAEELG VOUOU ) EMOTITEVOMEVO 6 LOLKITTKAL
Ko/ r) KAVOVLOTLKA LETPQL

- SLatdéelg mou Beomiovral and TG ap LoSieg
ApPXEC.

‘Otav o MEAATHZ 8ev sivat KATANAAQTHS, o
MPOMHOEYTH: &ev euBUvetal évavtt Tou
NEAATH oe oUuBaon, adikompafo
(oupmeplthapBavopévng Xwpig TeEpLOpLOTU
apélela) kat/f mapaBioong Tou ek Tou VOO
KaBrkovtog yLa omotadrmote anwAeLa i {nuio
mou unopel va umootel o MEAATHI Adyw
omoLacSAMOTE MPAEN G, mopdAewPng, apélaos r
aduvapiag  (ouumepllappavouévng g
apélelag) katd tnv ektéeon twv YIHPEION
a6 tov MNPOMHOEYTH R Ttov Mdpoxo
YINPEoLWY TOU, O€ OGO PEYOAUTEPO OO TO
OUVOALKO Tipnuo Tou é€xel katafdMer o
MEAATHZ yLa tig Yinpeoieg.

11.3. AodpdAeia Stadiktiou

O MPOMHOEYTHZ kataBdMel kabe Suvarm
npoomnadeia yia va Stachalicel Tnv acdhddaa
twv YMHPEIIQN, AapBdvovtag umogn tnv
noAurAokotnta tou Atadiktvou. Qotooo, o
MPOMHOEYTHE 6ev umopel va eyyunbs
andAutn aodddeta.

0 SYNAPOMHTHZ anodéxetat ™
XOPOAKTNPLOTIKA, TOUG KWEUVOUG Kol TaL Opla Tou
SiktUou Atadiktuou.

O ZIYNAPOMHTHZ emipPeBaiwvel oOtL éxa
enilyvwon tng eyyevolg ¢duong tou Siktiou
ALaSLKTUOU Kat, ELSIKOTEPQ, TWV TEXVLKUV TOU
TIPOVOULWY KAl TWV XPOVWV QUTOKPLONG TOU
anattouvtat yia tn StaBovAeuon, avaAuon f
petadopd Sedopévwy.

O ZYNAPOMHTHZ mpémel va evnUEPWOEL TOV
NMPOMHOEYTH yLa omoLodrmote eAdttwa i
MPOBANMA TOU cuvavTd KOT& TNV XPhon
TwVYMHPEZIQN.

O ZIYNAPOMHTHZ yvwpilel OTL oL poLg
Sedopévwy oto Atadiktuo Sev mpootateovia
AMOPALTATWE, W6iwg artd Tnv dmon g b awig
Katdxpnong.

O ZYNAPOMHTHZ umoxpeoUtat va. AapBave
OAa ta KatdAnAQL LETPAL YLOL TNV TIPO O TOOIL TWV
SLkwv TOu TepLEXOUEVwY, SeSopévwv Koy

Connect ONE — l'evikot Opol Xprion¢ kot MwAnong



AoyloptkoU amd tn poéAuvon mdavwy Lwv mou
KukhodopoUV oTo Aladiktuo.

12. ENHMEPQZEIZ TON YNHPEZIQON

O TMEAATHZ evnuepwvetal kat Aappdve
EVNUEPWOELG, OCUUMEPLAQUPBAVOUEVWV  TWV
evnuepwoewv  acdalsiag,  mou elva
anapaitnteg y m dwatrhpnon tg ZYSKEHE oe
ouppOpdwon.

Onou  mpoPAénetar, o MPOMHOEYTHZ
SLkaLoUTOL VoL XPNOLUOTIOLEL TNV TEXVOAOYa
«over the air», oOnwg mneplypdderal oto
Mapdptnua I, ywa TRV QMOUAKPUCHEN
npooBacn otn IYIKEYH «kat tnv mapoxy
EVNUEP WOEWV.

O MEAATHZ amodéxetat kat avayvwpilel ot ot
EVNUEPWOELG «over the air» Ba Kolvomoovva
otov MEAATH  péow  &vOG  MNVUMOTOS
mAnpodopLwv mou epdaviletar oty 006w g
OUOKEUAG TOU padLodwvou o€ OAEG TLG GG
TIEPLITWOELG.

H evnuépwon Ba mpoypappatiotel otav Tt
OXHMA eivau amevepyornon pévo. Ie mepimwon
TIOU XpELaoTEL 0 MEAATHE vaxpnoylomnoLioe to
OXHMA evw n evnpépwon A n eykatdotaon
Bpioketal o €§€Nén, To OXHMA pmopel va
evepyormolnBei, aAd oL YITHPEZIES ev6€xetaL vau
unv elvat StaBéotpeg npoowpvd. Ooov adopd
QUTEG TLG EVNUEPWOELG, KAl avdAoya HE Thv
MAPKA rou adopouv (Peugeot, Citreon, DS,
Opel) ), o MEAATHZ Ba €xeL Tn Suvatotna va
avoBAAEL TNV EVNUEPWON UEXPL TOV HEYLOTO
aplBud mapamounwyv and tnv MApodo Tw
ormoiwv Ba  fekwhioel n  eykatdotoon
QUTOUATWG.

O MPOMHGEYTHZ cuviotd otov NEAATH va
TpayUaTonoLioel AN TwV EVAUEPWOEW TO
ouvtoudtepo Suvard. Eav o MEAATHE Sev éxa
OAOKANPWOEL TNV EVNUEPWON TIOU TIAPEXETOL
and tov MPOMHGEYTH kol elvat amop aitnen ya
tn Statrpnontwv YMHPEZIQN o€ ouppdp duwon,
edooov eival Stabéapun, tote 0o MPOMHOEYTHE
6ev Ba elval umelBuvog yLa omoladrote
EMeldn ocuppopdwong twv YMHPEZIQN mou
TIOPOUCLAZETOL EVTOG TNG XPOVLKAG TEPLOSOU
Kotd tnv omoia n YMHPEZIA mpokettat v
napaoxedel oOupwva e TOUG TOPOVTES
FENIKOYS OPOYS KAI MPOYMO®OESEIs.

O MEAATHZ amobéxetal kat avayvwpilel éuw n
texvoloyia «over the air» Ba xpnowomnownBel
eniong oo tov MPOMHOEYTH yLa v ektéleon
Twv akOAouBwv SpactnploTTwy XWPLG Kopia
TEPALTEPW EVEPYELO TTOU QaULTELTAL QIO TOV
MEAATH:

- EVNUEPWOELG IOV elval amapaitnteg na m
OUMMOPOWON E TN VOWULKA, KAVOVLOTLK]
KuBepvoaodaieLta

-EYKATAOTACN EVNUEPWOEWV OF TEPLMTWON
S16pBwong oporpdTwy

- EVNMUEPWOELG TIOU  oUTaLTOUVIAL  ylot
omoladAmoTe avtikatdotaon tou Mapdyou
Ynnpeotwv Stktiou

- EYKATOOTAOELG TTOU €lval armopaitTeg ya
SLabeon plag véag umnpeciag mou  ElxE
Tiponyou uévwg evepyorotnBel ard tov MEAATH.
J€ QUTAV TNV TIEPLITTWON, N Evnuépwaon 1 n
gykatdotaon Ba mpoypappatiotel Otav To
OXHMA eivau amevepyornon pévo. Ie mepimwon
TIOU XpELaoTel 0 MEAATHE vaxpnoylomnotioe to
OXHMA evw n evnpépwon f N eykatdotaon
Bpiloketal o €€€Aén, Tto OXHMA pmopei va
evepyorotnBel, aMd ot YNHPEZIEZ Ba eivo
MpoowpLvd pun  SlaBéoLpeg, péxpL TV
olokMipwon tng evnpépwong TG
gykataotaong.

13. FENIKEZ AIATAZEIZ
13.1. Avwtépa Bia

Je nepintwon avwtépag Blag oL unnpeoisg mou
avadépovtal otoug mapovieg FENIKOYE OPOY:
KAI TIPOYNO®ESEIX apyLkd Oa avactalolv. Ev
10 oUpBAv avwtépag Blog SLapkéoel Mdvw ard
tptavta (30) nuépeg, oL ev AOyw OpOL Kou
npoUnoBéceLg Tepuatilovial QUTOUATA, EKTOG
€dv uTLApXeL SLladopeTLkr cupdpwvio pLeTaf) Twv
oupBalopevwy. Tupdwveital pnTwg Leto§)
TWwV oUUBAAOpEVWY OTLN avwTEpa Bia A Tuxaia
YEYOVOTQ, €KTOG amd ekeiva mou ouvhbug
TIPOKUTITOUV  amd  SLKAOTLKEG amodAoEL,
vooUvtatr OtL meptlapBdvouv aA\d  Sev
neplopiloviat  oe: YEVLKEG anepyieg,
QVOYKOOTLKOUG  TEPLOPLOKOUG,  EMLENpiss
BAGBEG SLKTUOU TNAETLKOLVWVLWY, OELOKOUG
TWPKOYLEG , KaTaly B €G, TANUUUPEG, TN HLES Moyw
UBATwWY, KPATLKOL TEPLOPLOMOL, VOMLKES 1
VOLOBOETLKEG TPOTIONMOU|OELG TTOU EUTOS I{ouV TV
andédoon twv  YNHPEIIQN. Edv  évog
OUUBAANOUEVOG OVTLUETWITLOEL EUMOS0 N
KaBuotépnon otnv ekmAfpwon omoLaodhnote
and TLG UTIOXPEWOELG TTOU TIPOPAEMOVTOL OTOUG
ev Aoyw FENIKOYZ OPOYs KAI MPOYMOOEIER
Aoyw oupBavrog avwtépag Biag, o ev Adyw
OUMUBOANOHEVOG TIPETIEL VDL EVILEP LIOEL OLULEDW
Tov dMo cupBalopevo.

13.2. Anoucia napaitnong

H amnotuyia tou MTPOMHOEYTH va ackroer v
enBaleL omolodfmote Sikaiwpa cUpbuML LE
ToUG nopdévreg TENIKOYZ OPOYZ KAl
NPOYMOOESEIZ Sev Ba Bewpeital mapaimon
arnd outd to Sikailwpa oUte Mmopel va
SLkaLoAoyrioeL mapakwAuon thg doknong f g
€KTEAECAC TOU OMOLASATIOTE OTLYUN oOtn
ouvéxeLa. Kapia Statagn twv ev Adyw FENKON
OPQON KAI MPOYNOBOESEQN Sev Bewpeital 6
Sikatohoyel tn  Snuioupyia  cuumpalng
Sikatoxpnoiag  kowvompafiag A oxéong
QVTLIIPOCWITEUONG,.

13.3. Ave§aptnoia twv ZupBalopevwv

Kavévag cupBoropevog Sev €xel Skaiwuo vou
avohapBavet i va SnuLoupyel unoxpewaoes oto
ovopa kat yia  Aoyaplacpd tou  dAlou
oupBaANGpevou. Eniong, KaBe oupuBarAS pevog
TIOPAPEVEL QITOKAELOTIKA UTEUOBUVOG yLa TG
TPAEELG, TOUG LOXUPLOUOUG, TLG SECUEVOELG TIG
YMHPESIES, Ta TPOLOVIA KAL TO TIP OC WITIKO TOU.

13.4. AtaupetoTnTa

Edv pia i meploocdtepeg amo TLg Slatdsag tw
FENIKON OPQN KAl MPOYMNOGEZEQN kpiBel
akupn n  knpuxBel avioxupn amd vépo,
KQVOVLOUO N TeAkn amodaon HE  Loyw
SebLkaopévou mou €xel AndBel and Akaotriplo
ME TNV KAtdMnAn Sikatodoaia, oL utdAouTEg
Slatdéelg mapapévouv oe TARPN Loxy. O
SupBaMopevoL oupdwvoLy va
QVTLKATOOTAOOLY KABE avioxupn, mapdvoun f
un ekteleotn Stdtagn pe véa SLdtagn mou &e
tov {810 okomod pe tnv avioxupn Sidtagn otov
péyLoto Suvatd Babuod.

13.5. Ko mtiotn

Ot oupBardpevol SnAwvouv Ot ol Secpeloes
mou avadépovral otoug mapdvreg NENIKOYZ
OPOYz KAl MPOYMO®GEZEIZ £€xouv yivel mArpux
Ko} Tn mtiotn.

13.6. MAnpoétnTa TNG SUNPWVIAG

Ot ev Adyw TENIKOI OPOI KAI MPOYMNOOESER
avtikablotolv omoLadnmote TponyoU e
oUpBaon, cupdwvia, éopevon petafy twv
OUUBAANOUEVWY KL CUVLOTOUV TN CUVONK)
oupdwvia petafy  Twv  CUPBAANOpEWWV
avadopLKA UE TO OVTLKELMEVO TWV &V AOyw
FENIKON OPQN KAl MPOYNOGEZEQN. Omou
npoBAéneTal, oL UTIOXPEWOELG Tw
OUMBOANOpEVWV oto mhaiolo uLog
niponyoUpeVNG cUpbWVIAG EUTLOTEUTLKOTTAS
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nopapévouv oe  TAApn Loxy Umd TV
nipoUnoBeon ot Sev undpxel cUYKPoU G LETod)
twv 6Uo oupdwviwv. OL cupPBodpevoL
emBeBatwvouv OtL ev umoypddouv Toug ev
Aoyw TENIKOYZ OPOYZ KAl MPOYMNOGEER
BaoeL 6éopevongmou Sev meptAapBavetaL prtd
otoug ev  Aoyw TENIKOYZ OPOYzZ KAl
NPOYMNOOESEIs.

13.7. loxbouoa vopoBscia kat appodO
Sikaotrplo

OL napo6vreg FENIKOI OPOI KAl MPOYMOOESER
Kat omotadnnote Stadwvia mou mpokUTTE n
odeiletaw oe autoug Ba Siémovral and T
eMnvikd  Sikato. O TMEAATHI kat o
MPOMHOEYTHZ amodéxovtar OTL  TUXOV
Stadwvieg mou mpokuntouv i odpeilovtal otoug
napdvreg FTENIKOYZ OPOY2 KAI MPOYNOQEZE:
N and tn Xprion twv YNHPEIIQN amd tov
MNEAATH, Ba umdkewvtat otn Sikatodooia Twv
EAMnVLKwv Atkaotnpilwy.

13.8 HAektpoviki EniAuon Atadopwv (HEA) kon
EvaAaxtikn Eniduon Awadopwv (EEA)

SUpdwva pe Tov kavoviopo (EE) apB. 524/2013,
o KATANAAQTHZ evnuepwvetalt OT n
Eupwraikh NAatpdpua HAektpoviirg Entiluong
Awadopwv (HEA) eivar  Siabéoiun otov
akoAouBo oUvdeopo:
https://ec.europa.eu/consumers/odr.

O MNPOMHOEYTH:I &ev umoxpeoutal olte
SeopeVETAL VA CUMUETEXEL 0 SLaSLKOOLES
evoMoaktikig  eniluong  Siadopwv  (EEA)
evwriov ¢opéwv EEA katavolwtwy, oV udww
pe tnv obnyia2013/11/EE.

14. Npo6cBeteg mAnpodopisg yra dedopéva
Snuoupyouvpeva and 1o OXHMA oUpdwwva pe
Tov Kavoviopo (EE) 2023/2854 («Nbpog repi
SeSopévwvn)

SUpudwva pe to ApBpo 3 tou vopou Tmepl
Sedopévwy, o MAPOXOZ napéxet otov MEATH
TIg akoloubeg mAnpodopieg yta Sedopdva
Snuioupyolpeva and to OXHMA péow g
2Y2ZKEYHZ:

14.1 Tonoy, Gykog Kl uopdn
Snuioupyovpuevwy Sedopévwv

Katd tn xprion tou OXHMATOS, n 2YIKEYH
uropel va cUNAEYEL KaL Vo LETASISEL oUVEKIX
KAl OE  TPAYHOTLKO Xpovo  Sedopéw
Snuioupyolpeva and 1o OXHMA, upetad
ANwv: Slayvwotikd  SeSopéva  (TL).
Beppokpacia  kwntipa, otddun Aadioy,
KwSLkol oddAparog): Sedopéva xpriong (m.x.
XtAdpetpa, ToxvTnTa, Xp6vog XpARong, Xpron
ovotnudatwv ADAS). 6edopéva tomoBeoiog
(6mou eival evepyorounpévn n Aettoupyia GPS)
Sedopéva mou oxetiovratl pe aAnAemdpdoeg
pe tig YNHPESIES (r.y., dwvnTikd attripato,
mhonynon)- 6edopéva mou oxetilovral pe
OUYKEKPLUEVA OUMBAVTA (TLY. QVLXVEUOMEVES
ouyKpoUOELG i Suohettoupyieg). O Oykog Tuv
Snuioupyolpevwy Sedopévwy evléxetal va
Sladépel avahoya pe thxprion tou OXHMATOL
Ta dnuioupyoupeva Sedopéva and to OXHMA
nopéxovrat oe popdr JSON i oe dAA\sg
ouppatég opdég.

14.2 3komoi enefepyaciag SeSopévwv ord tov
NAPOXO
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Ta Sedopéva unofdaMovtal o enefepyaoia
QMOKAELOTLKA yLa TOUG akOAouBouG OKOTOUG
napoxn kat Siaxeipion twv YMHPEIIQN mou
gvepyomotoUvtal arnod tov MEAATH: Staodiion
TNG KOWOVLOTLKAG OUHOpdwoncBertiwon g
TOLOTNTAGKOL TNG AOS00NC TWV OXNUATWY KoL
Twv YMHPEZIQN: avaAuon GUYKEVTP WTLKWY KoL
QVWVURWY  6eSOMEVWY YL OTOTLOTKOUG
okormoUG A ywa TNV avdrtuén  véwv
TPOLOVTWY/Unnpecv. Mo TOUG  OKOTOUG
autoug, o MAPOXOZ uropei va Kolvorols ta
Sedopéva oe tpitoug.

14.3 Apeon npocBacn and tov NEAATH

O MEAATHI umopel va éxel mpooBacn ota
Snuioupyoulpeva dedopéva amd to OXHMA ug
&nG:

e Ta kotavolwtég (B2C): ta
attiuota  mpooBaong o€ Sedopdw
Sraxelpilovtar péow tng MUANG Amoppritou
Stellantis. OL katavoAwtég umopolv va £xouv
npocBacn  otnv  evotnTta  «Aukaiwua
MNpdoBacng» kat va akoAouBACoLV TIG 06 Nyieg
TOU Tapéxovtal oo tnv efwteptkr opada
unoothpLénc.

e La eTaLpLkoug mehdreg (B2B): ta
QLTAOTA SLEKTTEP ALWVOVTAL LECW TOU ELE KOV
KavoALoU Tou rapExetat artd th Mobhilisight. Ou
mieAdteg B2B mpénel va umoBAaAouv To altnud
Toug Méow TOU akOAouBou ocuvdéopou:
https://www.mobilisights.com/en/contact-
us.html

14.4 NpéocPacn o Sedopéva amd Tpitoug
Katomy attiiparog tou MEAATH

O MEAATHZ éxeL to Sikaiwpa va INTHoeL v
Statebolv ta dnpoupyolpeva Sedopéva ard
10 OXHMA yLa poofaon and tpito Pépog mou
opiletat amd Ttov TMEAATH (6mwg v
napddelypa, éva ouvepyeio, Pl aodahion)
etapela f  évag TmAapoxog  Yndrakuww
UTINPECLWV), EVTOG TWV oplwv Kol umd TG
nipoUnoBéoeigmou opilovral amnd tov vopo mepl
Sedopévwy.

14.5 TauTOTNTA KO CTOLXELOL EMLKOWWVIOS TOU
eAeykth} 8eSopévwv
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O  eleyktG OebOpéEVWV KAl OL  OXETIKE
mAnpodopiegnapéyoviat ota Mapaptpara k
Kat IB.

14.6 Audpkera ntpooPaong ota SeSopéva

O NEAATHZ éxeL To Sikaiwpa mpoopaong ota
SnuLoupyoUpeva dedopéva arnd to OXHMA ta
onoia glval anoBnKeu PEva 0€ OMOOKP UCPEVD
Slakoplotr, oUpdWVO ME  TLG TIOALTIKE
Statripnong 6eSopévwv Tou edapudla o
‘Opthog Stellantis.

14.7 KatayyeAia

O MEAATHZ €xet to Sikaiwpa va umofdie
katayyeAia cUpudwva peto apbpo 37 Tou VouoU
nepi 6edopévwy, oe Tiepintwon napafiaong tou
vouou mepi SeSopévwv.
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Napdptnpal - YMHPEZIES yt
Fiat, Fiat Professional, Alfa
Romeo, Jeep kau Abarth

MPOMHOEYTHZ autwv twv YIHPEZIQON eivoL n
etalpeia Stellantis Europe S.p.A., pe €6pa 1
Topivo, Corso Giovanni Agnelli No. 200, Post
Code 10135, Tax ID kat VAT 7973780013, pe
TARPWG KotaBePAnpuévo HETOXLKO KedAAaLo:
EUR  850.000.000, eyysypoupévo  oOTov
OLKoVOULKO Kat Atotktko Agik (R.E.A) Tou
Topivo pe ap. 07973780013 (edekrg emniong
«STELLANTIS EU»).

Q¢ yevikr Bewpnon, n SLdpkeLa Twv Ymn peoww
mou apouaotaovral edw eivat 10 xpovia oo
TV npepopnvia évapéng Tng eyyunang, ektog
eav avadépetat pnta otov napdv Mapdptnua L
Avegdptnta anod ta avwtépw, oL Yanpeoieg Ba
TEPUATLOTOUV QuTopaTa €dv To Siktuo(a)
£MLKOLVWVLAG TIOU XpNoLpoTowLUVIaL yia Ty
napadoon toug Sev eival mMAéov SLabéopa n
elvat  évtova  kopeopéva  AOyw TG
amnevepyomnoinong tou Siktvou 2G kai/r 3G
kat/n 4G mou anodaciotnke anod Toug Gpopeig
tnAenkovwviwv. EAéyére tov ISTOTOMO kau
EMLKOLVWVNOTE PE TNV ESuTtnpétnon Nelatwy,
yLa va eAéyéete edv To povtého tou OXHMATOR
cag Oa emnpeactel amd  pla TETOW
anevepyonoinon Stktvou.

Oplopéveg and tig Yiinpeoteg (emonpaivoveo
HE +) Tou TepLypadovtal edw evdéxetal v
unv elvar akéun Siabéolueg.  Autd Ba
e€aptnOel and ) Mdapka KoL to povtélo/tuno
KwntApa tou OxAuatog kat thv edaduwr
StaBeopdmta. O MEAATHE kaAeitar va
eNéy€eL TtV amoteheopatikn Slabeootd
Toug otov IZTOTONO kat TNV KatoAMnAdTTa
Tou OXHaTdG Tou.

1 AIAAIKAZIA ZYZEYZHZ

Ev6éxetal va amatteitol Stadwacia oUleudg
yLOL TNV EVEPYOTIOLNON OPLOUEVWV UTINPECLLY,
o6nwg to E-Remote Control, Amopakpuopévog
€\eyxog ) Zuvbedepévog cuvayepuog (pn
neploplotkn Alota). EKTOg amnd ta map okdrw
Bripata, o MEAATHE Ba mpémel va eAéyéel Tnv
katoMnAdtnta tou OXHMATOZ yia tnv
Ynnpeoia kat 6tL to Smartdevice Tou/tng givar
oupBatd pe to OXHMA, eAéyxovtag Thv evotna
ouvbeotpdtnragtou ITTOTONOY thg Mdpkag.

Mo va evepyomoLioeL pia Ynpeoio 0to Sxnud
tou/tng, elvar amapaitnto o MeAdtng va
oAoKANpwoeL emiTUXWG OAa Ta BripoTa g
AwaSikaoiag TUleuéng, Omwg meplypddera
TP OKATW.

Edv &ev olokAnpwBolv emituxwg OAa ta
anattovpeva Bripata tng Atodwaociog TUleugg
nou avadépovrat mapandvw, Ba epnodice tov
MeAATN VO EVEPYOTIOLAGEL ) VOL XP NOYLOTO|OEL
TIG Ynnpeoieg oto dxnud tou/tng.

H mAipng olokApwon tng Aladikaoiog
JUCeuéng Ba voeital wg n avayvwpLon Kat n
oupdwvia tou MeAETN VO CUMUETAOXEL KaL VL
enwdeAnBei amnd tn L0Teuén, n omnoia ararte
AmapOLTATWS TN Xpnon kat enefepyooia
TPOCWILKWY SeSopévwy, OTwg mepLypddera
otn  AfAwon  MMpootaciag Mpocwrikuv
AeSopévwv Kol TV amevepyomoinon g

«AeLToupyiag amoppritou», kaBwg n Yrnpeota
Sev pnopel va napooxedei Stadpopetika.

O MPOMHOEYTH: 6ev euBlvetaw Otav n
Atadikaoia T0Zeuéng Sev éxel olhokAnpuwde
owoTa.

H 20Zeuén eival amapaitn ywaa Ynnpeoisg mouv
anattolv TNV avayvwplon tou MeAdtn g
XPARotn tou Oxuatog KaBwg ot Yrinpeoisg evor
SECUEVUEVEG KOL TTOPEXOVTOL MOVO oTOV MeAdmn,

Movo évag MEAATHZ kdBe dopd pmopel va
T(PAYLOTOTIOLOEL oUZeudn Ko va
XPNOLUOTIOLAOEL TN OXETLKN YIinpeoia

1.1 Npoobiopiopoi
«Z0Zeugn» f/kaL «Aadikacio cUlevEne»: n
ouv6eon tou OxAUATOG ME TOV AoyapLaoud
MyBrand tou MeAdtn (rou ivat o AoyapLacpog
otn oxetkn Ebapuoyn Kivntol TnAedwvou)
TOU TPOKUTTEL Ao Tn Atadikaoia oUTeu§g n
omnola neplypadetat otoug mapovreg Opoug kou
MpoUmnoBéoelg kat 0AoKANPWONKE UE emituyio
and tov Meldtn. O MNehdtng propei va éxeL povo
évav Noyaplacpd MyBrand culeuypévo pe t0
{610 Oxnua.
«AgLomotog aplBuog tnAedpwvour: apLBudg
tnAedwvou mou mapExetal anod tov Meldn otov
Noyoplacpo tou oto MyBrand, o omoiog 6a
xpnotpomoteitat yia tn AMjdn  OAwv  Ttw
amopaitntwy  Kwdlkwv  acdaieiag mou
QIOLTOUVTOL YLO OTIOLASHTIOTE EVEPYOTIOINON
kat/n oUeuén.
«A§loruotn  SmartDevice»: SmartDevice
(Smartphone, Smartwatch KkAm.) mou é€xa
eyypadel and tov Mehdtn otov AoyapLaoud
MyBrand tou/tng, Xpnolgdomowvtag Tov
AgLomoto aptBud tnAedwvou tou/TNg.

1.2 Aepyooia

1.2.1 MpoUnoYéoeis
Ateukplviletow 6t n Sladikaocia cVleudg
urnopei va Eekivnoel povo adou o Mehdtng exeu
- npaypatomnotioel  Ajdn mg
Edappoyrig yia  Kintd  om
SmartDevice Tou

- Snuioupyrioel éva  Aoyaplaoud
MyBrand.

1.2.2 Aradikaoia SUlevéne oe tpia
Bruara

MOAg o nMeldtng PePawbel otL  €xa
oAoKANpwoeL OAe¢ TG TpoUTOBETEL mou
avadépovtal oto ApBpo 1.2.1 mapandvw, o
MNeAdtng unopei va cuvdebel otov AoyopLoopo
tou/tng MyBrand péow tng Edappoyng yua
Kwnto TnAédwvo.
H SmartDevice tou Mehdtn mpénel va eivar
ouvbedepévn oto Adiktuo kat o AoyopLacposg
MyBrand tou MeAdtn mpénel va ival avoyrog
Ka®' 6An tn SLdpkela Tng Adaoiog TUTeugg
ouuneplAappavopévng tng SLAPKELOG TV
TIPOKATAPKTIKWY oTadiwv mou mepLypadovion
mopakdtw, to omola ouvictavtal omv
katoxwpnon tou  Afomotou  aplBuol
tnAedwvou tou/tng Kat TNG afLdmiomg
SmartDevice otov Aoyaptacpd MyBrand
tou/tng.
Je nepintwon anocvdeong g Ebapuoyic na
Kwntd kat/r tou Aoyaplacpot MyBrand koi/f
teppatiopol Aettoupyiag tng Atadikaociog
30Teuéng amod tov Meldtn Kotd v SLdpkela g
€KTENEONG TNG, ocuviotdtalt o [Meldtng va
otauatAoel oto Teheutaio PBrApa  Tou
oAokAnpwOnKe pe emituyia, kKabwg:

- Kataypadovtat pévo ta Brpara

mou  €xouv OAoKAnpwOsi pe
enLtuyia
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- n Awadikaoia S0%euéng
enavekkLveitat §avd oto teleutaio
BApa mou olokAnpwBnke pe
emituxio, oOtav o Mehdtng
anoouvsEdnke ano Tov
Noyaplaoud tou/tngoto MyBrand
yLo v oAokAnpwaoet Tn Atad waoia
Sulevéng.

Brjua 1: Miotomoinon a&démotou apduov
tnAgpuwvou

H Edapuoyn yra Kwvnrd ntd and tov Mehden v
€LodyeL, otov Aoyaplacpd tou/tg MyBrand,
oV aplBuod Kvntol thAedwvou oTov oroio o
NeAdtng Ba A&Bel, péow SMS, évav KWKo
enaABeuong. O NeAdTnNGMPEMEL VA EL0AYE ToV
AN KwdLKd emainBeucong otov AoyapLacud
tou/tng MyBrand yLo va TILOTOTOW|CEL TOV
aptBud  kwvntol tnledwvou TOU  Elva
KATaywpnuévog otov Aoyaplaoud tou/mg
MyBrand, wote va yivel 0 aflomiotog apBuog
tnAedwvou tou/TNg.

Bripa 2: Eyypacn aétomniotng SmartDevice.

O Meldtng AapPdvel otov AfLdmioto aplBud
tnAedwvou tou éva SMS pe évav Kwdwd
evepyonoinong O MeAdtng MpEmeL va eLodyel
Tov TAAPN KwSLKO evepyomoinong otov
Noyaplacpo tou/mgMyBrand ot SmartDevice
mou Béhel va eyypadel wg Afdmom
SmartDevice tou/tng. MpéneL Tautdxpova v
emLAEEeL Kal va eLodyeL évav KwdLko PIN ya v
EMLKUPWOEL TNV egyypadn tng AfLomLotg
SmartDevice oTOov  AoyapLoopO  TOU/TNG
MyBrand.

Brijua 3a : 30feuén uéow tou kAetSLoU tou
Oxrjuatog
MpLv and tnv oAokApwaon autol Tou Briparog
¢ Aradikaciag 2Uleugng, o NeAdtngmpéma va
Staodpahioet otL:
- n A&omiotn SmartDevice eivou
ouvdebepévn eite péow ocuvdeong
010 ALadiktuo KlvnTg TNAEpwviog
(touAdytotov 3 G) i péow Wi-Fi
- 10 Bluetooth eivat evepyomnounpévo
otnv A§omiotn SmartDevice ya
oUZeuén pe TO OXNUA MEOW TNG
006vng adng avatpéxovrag, edv
elval amapaitnto, oto eyxelpido

Katoxou, mou SlatiBeran
nAektpovikd otov ISTOTONO g
Mdpkag

- n Aettoupyia «AmoppATou» €xal
arnevepyonotnBel and tnv 08w
adrg Tou OYHOTOG OVOTPEXOVIAL,
edv  elval amapaitnto, ow
€yXELPLSLO KaTOXOU, TIou S latiBeton
nAektpovLkd otov ISTOTOMO g
Mdpkag

- ‘ExeL oTnv KaToxr Tou €vakAest tou
OxrApotog

Autd to PBrApa emitpémnel otov Meldtn va
anodeifel OtL eival o xpriotng Tou OXrpoTog
Selyvovtag OtL Kotéxel TtOo Oxnua Kou
TouAdxLoTtov éva and ta Gpuotkd KAeLSLA Tou
Oxnuatog.

a va oAokANpWwoeL auTd To PR e EMLTUKIO,
o NeAdtng mpéneL va:

- ArnoktrioeL pooBacn oto Oxnua
KoL va KAavel tnv oUleuén tng
Aflémotng SmartDevice pe T
Oxnua péow Bluetooth

- AvoieL tov Stakomtn avadAedg
Tou Oxnuatog (evepyomoinon
TivaKoL 0pyavwv) 1 VoLEKKLVIOEL TV
Klvntipa

- Suvbéoel to Oxnua upe Tov
Noyoplacpd MyBrand tou Mekdn
MATWVTaG To Koupni «LOG IN»
(20véeon) mou epdavileTal enomw
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otnv  006vn tng Aflémiotng
SmartDevice tou/tng.

Bripa 3c (loxvet yra 0Aa ta oxrjpata IVI R1High
Kat povo ya oxripara NAC ta onoia Sev Eyouv
npayuaronowjoel culevén UECW TOU KAELOIOU
Oxnuarog) : S0fevén péow tou kwbdikoU QR
MpLv and tnv oAokARpwWon aUToL ToU Brporog
¢ Atadikaoiag TUTeUEnc, o Meldn g mpéna va
Staodaiioel otL:

- n Afémotn SmartDevice eivau
ouvbedepévn eite péow cLVEeoNg
oto Atadiktuo Kvntig thAeduwviog
(touhdxtotov 3 G) 1} péow Wi-Fi

- n Aettoupyia «AmopprAtou» Exel
anevepyorotnBel and tnv 0Bown
adrg Tou OXHOTOG AVOTPEXOVIOS,
gqv  elval  amopaitnto, ot
eyxeLpibLo katoyou, mou ot Betan
nAektpovikd otov IETOTONO g
Mapkag

- ‘ExeL otnv katoxr tou éva kAasi tou
Oxrjpotog

Autd to PBrpa emtpénel otov Meddtn va
anodeiéeL OtL elvat o xpriotng Tou OXrpoTog
Seixvovtag OTL Katéxel TO Oxnua Ko
TouAdxLotov éva amnd ta GuoLkd KAELSLA Tou
OxAuartog. Eivat o poévog mou pmopel va
XPNOLUOTIOU|OEL UTINPECLES TTOU QIALTOUV QUTH
™ oUTevén

F'a va oOAoKANpWoEeL AUTO TO Bripa Ue emLtuyio,
o Mehdtng mpémet va:

- AnoktrioeL mpdoBaon oto Oxnua

- EvEPYOTIOLAOTE TOV KLVNTAPQA TOU
oxfuarog

- Anploupynote kwSlkd QR oty
066vn Tou 0XLATOG MATWVTAS TO
kouunt «/ confirmed, | started the
car» otnv 0846vn tou Aoyap Loopol
tou/tng MyBrand otnv AfL6Tiom
SmartDevice.

- Sulev&te tOo Oxnua pe  ToOV
NoyapLaopo MyBrand tou Meldan
copwvovtag tov KwdLkd QR Tou
epdaviletoar otnv  00dévn  TOU
OXAHOTOG LECW TNG KAUEP OG HEOW
Tou Aoyaplacpol tng AgLomiomg
SmartDevice tou/tng.

Briua 36 (loyvet yia oxruata mou eiva
géonAiopéva pe Wnepraxd KAelbi): Avtiotoixion
YinAou EmunméSou
MpLv and tnv oAokARPwon auTol Tou Brorog
™n¢ Aadikaciag TUTevEng, o Meldtng mpéne va
Stacdaiioel otL:

- n Afémotn SmartDevice eival
ouvdedepévn eite péow cvvdeang
oto Atadiktuo Kvntig thAsdwviog
(touhdxtotov 3 G) 1} péow Wi-Fi

- n Aettoupyia «AmoppATOU» Exal
anevepyornotnBel and tnv 0Bown
adng Tou OXjLOTOC avaTpEXOVIaS,
eqv  elvat  amapaitnto, ot
gyXeLPLSLO KaTd)oUu, Tou SiartiBeton
nAekTpovikd otov IETOTONO g
Mapkag

- ‘ExeL otnv katoxn tou OAa Ta
KAELSLA /KAl TLG KAPTEG TOU
Oxfuatog.

Autd to PBrApa emtpénel otov Meldtn va
anodeiéeL OtL elvato L8k mg Tou OXrpoTog
Selyvovtag 0Tt Katéxel OAa Ta puOLKA KAELOLA
tou Oxfpatog.

Mo va oOAoKANpWOEL QUTO TO Bripa LE eMLTUyio,
o MehdTng mpémet va:

- AnoktrioeL mpooBacn oto Oxnpa

- Evepyomoliote Tov Klvnthipa Tou
oxnuarog

- EkteAéote tnv Edappoyn Kivnrol
TnAedwvou Kot KAvte KALK OTO

elkovidlo: PuBuiote to YndLoxd
KAeL&L oag
- Mpoxwprote ocUpdwva He TS
odnyieg tng Ebappoyng Kivnrol
TnAedwvou Kal TOU GUOTHMOTOG
TNAEMATIKAG  TOU OXNHaTOG
napadidovtag 0Aa ta duowd
KAELSLa, Otav amoatteital.
Metd tnv ektéleon Tng avriotoiyong, ot
nehdteg prmopolv va  Snuloupynoouv Ta
Pndrakd KAeLSLE Toug otV eyyevr edapuoy
noptodoAlol Tou TnAedwvou.

Je Tmepimtwon TeXVkOU ocupBdvtog kayh
anwletag ovvdeong oto Aladiktuo Kkatd
SLdpkeLa tng Atadikaoiag ZUZeuing, n Edbappow
yta Kivntd Ba evnpepwoet tov Meldtn yna to
TPOBANpa. Z€ QUTAHY TNV Mepimtwon, o MeAdtng
unopei va xpetaotel va emavaldBel Lépog 1 1o
ouvolo tng Atadikaciag Avtiotoixiong.

EGv t0 mpOBAnpa mapapével kat Sev odeileto
0€ OALK 1) HePKN arwAeLaoVUVEEaNG, 0 MeAdng
Ba mpénel va emikowvwvriosl pe to Kévipo
Erukovwviag Nehatwy.

2 Yrootrpi§n o atvxnpa

Auth n YNHPESIA npoodépet otov MEAATH g
AeLtoupyieg mov nepypadovral ota onpeio 21
€wg 2.3 TAPAKATW OE TEPLMTWON €VOG
ATUXAMOTOG.

O MEAATHZ avayvwpilel étin LYZKEYH eivaloe
B€on va avixveloeL TNV IPAoKpPoUoT LOVO eV
Bploketaw oe Aettoupyia ekeivn TN oTLYUA.

Autii n YNHPESIA gival StaBéoiun Bdaoa g
vouoBeoiag mou LoxVeL otn xwpa taglvounong
tou OXHMATO:z.
H mapoxn tng YNHPEZIAS, 6mwg mepLypaderar
oto GpBpo 2.1, Gev meplthapPfdvel tnv
tautoxpovn mapoxi tng YMHPEIIAL, omug
nepLypadetat oto dpbpo 2.2.

2.1. e-Call
Auth n Aettoupyia Ba mapéxetat yio oAdkApo
tov KUKAO wrig Tou OXHMATOS.

Autn n Aettoupyia, 6mou Aettoupyei, map Exeton
péow TNC Snuoolag umnpeciag EKTaKmg
avAaykng Kabe xwpag.

Ie mepintwon plog onpavtLkig mpooKpouong
Tou Kataypdadetal and tn LYIKEYH oto OXHMA
pe emakohouBn Siakomn Aettoupyiag kot
niopelag tou (8tov tou OXHMATOS, pia KArion
npowBeital avtopata and to OXHMA otov
avTioToLXo SNUOGIo apLBUd EKTAKTNG QVAYKNG
padl pe tn petadoon twv SeSouévwv mou
QmOLTOUVTOL yla TV QvayvwpLon Kot Thy
tonoBeoia tou OXHMATOZ. Ou Anuoowg
Ynnpeoieg Ektaktng Avdykng Ba  evepyolv
oUpdWVA PE TNV TOTLK VOUOBETTA KOL TIG SUKEg
g Sladikaoieg Aettoupyiag.

Se mepintwon piag eCall to ovothpa Oa
anoouv8éoel OAeG TLG GAAEG ocuVSESEpEveg
UMNPEGIEC yLOL TA EMOUEVA 60 AETTTA £TOL WOTE
va  emutpéPel ot Anpooleg Ymnpeois
‘EKTaKTNG AVAYKNG VOL EMILKOLVWVI|GOUV HE TOV
nehdrn Xwpic mapeuPoAy. *

O xpnotng tou OXHMATOZ éxel mavta tnv
emhoyry va oteidel aitnpa yla XeLpokivn
BonBela otov Snuoclo aplBud  Ektaktng
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avdykng matwvtog €va eldLkd Kouumi Tou
Bploketal oto OXHMA.

* UOVO yLa OpLOMEVA MOVTEND / EKEOCELG Nal

TIEPLOOOTEPEG AEMTOUEPELEG, CUMBOUAEUTETE

Tov ISTOTOMO - evotnta CUVEECLUOTNTAS.
2.2, SOS call / Help

Autfi n YMNHPEZIA, 6mou eivalr SlaBéown,

nopéxetar ond éva efwrepkd MAPOXO

YMHPEZIQN tng STELLANTIS EU.

Se mepintwon piag onUavTLKAG P OOKPoUoNG
mou kataypadetat anod tn ZYZKEYH oto OXHMA
pe emakohouBn Siakomn Aettoupyiog kot
nopelag tou (8lou Tou  OXHMATOS,
anootéMetal autépata éva  aitnua y
BonBeta amd6 to OXHMA oto KENTPO
AEITOYPTIAZ, poll pe tn petddoon twv
6eSouévwv  TMOU  amaltouvial YL TV
avayvwplon Kat tvtonoBeciatov OXHMATOL
To KENTPO AEITOYPTIAZ otn ouvéxela 6a
nipoonabrioeL va amavtioeL otnv KAfon mou
€\aBe 1 va KOAEoEL ek VEOU ToV emBdtn oto
OXHMA, yLa va emoAnBeloetl Tnv avaykn ya
BonBela kat va eldomolfoel TG Snudoleg
UTNPECLEG EKTAKTNG QVAYKNG TNG XWPOG, EQV
elval anapaitnro.

O emBdrng tou OXHMATOS €xeL emiong
Suvatdtnta va {ntroetl xetpokivnta Borbaa
and to KENTPO AEITOYPTIAZ matwvtog o
KatdAnAo kouprti rj emtAéyovtag to KatdAo
HEVOU OTNV GUOKELN Tou padlodwvou (omou
elval SLabéoipo).

MNpoooxn: Ou Aettoupyieg kKAjong SOS evdexeta
va unv givol SLaBéotpegTto mpwto Aemtd petd
TNV €KKiVNON TOU QUTOKLVATOU.

23. Autopatn ¢wvntiky kKArjon
EKTAKTHZ ANATKHZ
JTLG XWPEG TLG omoieg n YMHPEZIA Sev eivau
SLabéoLun e ToV TPOMO TOU TiepLypadetaL
oToUG IponyoUpeVoug dpoug 2.1 1/ 2.2. ka/h
petd tn Afén tng YNHPEZIAS mou avadépeto
oto ApBpo 1,2 (AtoL 10 étn amd tnv évapd tng
€yyunong).,, o0  TMePIMTWON  ONUAVTIKIG
TPOOKPOUONG TOU  Kataypddetol armd
SYZKEYH oto OXHMA, e emakoAouBn Siakom
Aettoupyiog Tou i6tou tou OXHMATOSZ, wa
dwvntiky  KAjon  BorBelag mpowBeita
autopata and to OXHMA oto Anpdoio aplbuod
€KTAKTNG QVAYKNG YLOL TN OXETLKN EMLKPATELD,
Xwpig Tautoxpovn anootolr SeSouévwy.
OL Anpooteg Ynnpeoieg Ektaktng Avaykng Bo
evepyoUV oUpdwva e TNV TOTILKA vopoBeoia
Kat TG SLkéG TG Stadikaoieg Asttoupyiag.

Me avadopd otoug dpoug 2.1, 2.2, 2.3, o
MEAATHZ avayvwpilel OtL ylia T owot)
anootoA Tou atthpatog yia Borbesia, Tt
OXHMA mpéneL va Bploketaw og Béon mou
KQAUTITETOL QMO TO onUaA KwnNThAG TnAEbwviag
Kat tnv Sopudop kn kdAudn GPSkat &t outd T
Siktua Aettoupyolv cwoTd.

ESadikr KGAUWN: oL AEMTOUEPELEG OXETKA E
v edadiky kdAupn twv YMHPEZIIQN rou
nepLypadovrat napandvw (pbpa: 2.1, 2.2, 23)
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elvatl StaBéotpa otnv evétnta Tuvdeoydmra
Tou IZTOTONOY.

MNpoooxn: OL Aettoupyieg tng AutoOpoang
dwvnTikAG  KA\jong EKTAKTHE  ANATKHE
evbéxeTal va unv eival SLaBECLUEG TO TTPWIO
AEMTO PETA TNV EKKLVNON TOU QUTOKLVATOU.

3 Nponyuévn O81kr BoriBewa (B Cal)
‘Ooov adopd oTa OXAATO TTOU TTAPEXETAL OO
tov MpounBeutn, oe mepimtwon BAABNg N
atuxfiuatog tou OXHMATOS, woxUouv ta
akohouBa:

Aut n YMNHPEZIA, 6mou eivalr Sitabéoyn,
napéxetat and évav MAPOXO YMHPEZIQN mou
Slopiletatmeplodikd and m STELLANTIS EU kow
elvat  SlaBéolun péow piag autoporng
Aettoupyiog (mpog to mapov Sev eival akdun
Stabéoipun- yia mAnpodopieg oxetikd pe tnv
gvepyomoinon, avatpéfte otov ITTOTOMO) kou
uiog xetpokivntng Aettoupyiag.

Stnv  outopatn  Asttoupyia, Otav  Eivon
SLaBéoiun, oe mepintwon BAaBwv 1 ooBopuv
{npLwv o pokaAovvtat and tn LYZKEYH oto
OXHMA, arnootéMetal autopata Eva aitnua
Bonbetag amdé to OXHMA oto KENTPO
AEITOYPTIAZ, pall pe tn petddoon xpHoyuww
SeSopévwv ylo TNV avayvwpLon Kot TV
tonoBeoia tou OXHMATOZ, KaBwg Kat yLo Tov
evtomopd tng avixveubeicag PAGBNG To
KENTPO AEITOYPTIAZ otn ouvéxela 6Oa
npoomabrioeL va amavtioeL oTtnV KAfon mou
€\afe, va eAéy€el Tnv avdykn yto BorBeLa kow
£av xpeLaotei va oteilel éva katdAAnAo Gxnua
08Lkn g BoriBeLag oto onpeio.

Stn xewpokivntn Aettoupyia, o emBdrng tou
OXHMATOZ é€xeL emiong tn Suvatdtnta va
{ntrioeL xelpokimta Bonbela and to KENTPO
AEITOYPTIAZ moTwvtog TO KOTAANAO KOU W
ASSIST 1) emuAéyovtag to KatdAAnNAo pevolotnv
ouokeup tou padltopwvou (6mou  eivor
SLaBéoLpo).

ESadikr kKGAudn:

NemTOpEPELEG YLt TNV ESadikr kdAuyn g
Yrnnpeoiag eivar StaBéolpeg otnv evotnma
SuvdeolpdtnTa  TOUu IETOTOMOY Tou
OXHMATOz.

Npoooxn: Ot Asttoupyieg Mponypévng O8udig
BonBeLag evééxetal va punveivon SLabéotpeg 1o
MPWTO AEMTO WETA TNV EKKivnon Tou
QaUTOKLVATOU.

4 E€untnpétnon neldrn
Autfi n umnpeocia, omou eival Stabéoyn,
npoodépel otov MEAATH BoriBewa oe mepinmwon
npoBAnUaTwWY  avdykng mAnpodopLwy yna
{ntApata nov oxetilovrat pe to OXHMA ka/ry
™ xprion Twv YNHPEZIQN.

O emBatng tou OXHMATOS éxeL tn Suvardta
va TPAYUATOTOWOEL TN U auTtopatn KArjon
anevBeiag otnv E§umtnpétnon Melatwv g
STELLANTIS EU moatwvtag To Kat@MNnAo L8
KoL Tt /) emAéyovtog To KatdAANAo pevol ot

ouokeul Tou padlodpwvou (O6mou  eiva
SLabéoLpo).

To aitnua umofdMetal otnv E§umnpéton
Nehatwv tng STELLANTIS EU pall pe ™
StaBipaon twv Sedopévwy mou arattovTaL po
TNV avayvwplon kat tTn Béon tou OXHMATOX
wote va pnopel n E§unnpétnon Nehatwv va
TapéxeL TLG INToUeveG MAnpodopieg.

5 Avadopd UYEiOG  QUTOKLVITOU
(VHR)

Auth n Ynnpeoia, 6nou eivat Stabéapn, propel
va TopéxeTal Uno tnv mpoumndbeon ot o
MEAATHI €xeL TPONYOUUEVWG TIOPACKEL Ol
€ykupn StevBuvon e-mail.

To VHR napéxet mAnpodoplegyLa tnv cuvenin
KOLL TNV KOTAOTAON TOU OXM LOTOG KAl KOWOTIOLEL
T mBavég avaykeg ouvinpnong  péow
niepLodikwv e-mails otov MEAATH, pe Bdon ta
SeSouéva mou cuNAéyovtal KoL avadEépoveo
HEOW TWV EVOWHOTWHEVWY OpPYyAvVWY Tou
OXHMATO:z.

Aut n Ynnpeoia, omou eivar SlaBéown,
nieptAapBAvel emMiong TNV EMLKOLVWVIO 0TV
Avadopa Yyeiag Oxfotog evog amoKAELOTKOU
ouvdéopou «Dealer Locator» yLa tov eviomuopd
Ko TNV emtAoyr Tou KEVTpou e€umnpétnongtou
entonuou Siktbou aftersales ekdotngxuwpag ya
oxnuata katookeung STELLANTIS EU omou
umnopeite va uetapeite yla va
mpaypatonotnfolv oL arnapaitnteg eneuBaoeg
UMooTAPLENG.

Ta kpLtApla emAoyng autol Tou KEVTPOU
efunnp£tnong £xouv wg e€ng:

- gyyutnTta tou mpoavadepOBEviog
Kévtpou oTo  onuelo  mou
untoSetkvUeL o MEAATHE

- ™G eTapLkig enwvupiog Ttou
KEVTPOU unooTRPENg ou
enionuou  Siktbou  aftersdes
€KAOTNG XWPOG YLaL  OXrHoTaL
KATOOKEVA G TNG STELLANTIS EU ard
tov MEAATH.

6 Eco Score

To Eco Score eivat pia YMNHPEZIA, 6mou
StatiBetay, n omoia Sivel cupPourég otov
MEAATH yia va BeAtlwoel To oTUA 08rynong
tou/tng.

Ta OSedopéva yia tnv emtdyuvon, thv
enBpaduvon, TNV TaxUTNTA Kivnong Kot TG
oMayég  taxutntag katoaypddovral  oe
TIPAYHATLKO XPOVO KAl XP NOLUOTIOLOUVT oL AL TNV
nopaywy ulag  Babuoloyiag n  omoia
epudaviletal otnv 006vn TNG CUOKEUNG TOU
padlodpwvou.

O xpriotng unopei eriongva deL g Babuotoyisg
Tou oxetilovral pe mponyoUpeva taidla oty
EQAPMOTH TOY KINHTOY THAEOQNOY

7 NapakoAoBnon  KaravaAwong
KQUOLHOU €Ml TOU OXAHOTOG
(OBFCM)
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JUudwva pe to ApBpo 9 tou EkteleoTikol
KavoviopoU (EU) 2021/392 (« OBFCM»), auth n
pUBULOTIKA  UTnpecia  EMLTPEMEL  OTOV
Eupwraikd Opyaviopo NeptpdAovtog (EEA) va
OUMNEyeL SeSopEVa OXAOTOG OXETLKA UE TN
xprion (6nwg VIN, ouvohkn SiavuBeioa
anoéotacn,  GUVOALKO KaUoLlHo  Tou
KOTAVOAWVETAL, OUVOALKH €evépyela SLKTUou
otnv unatapia étav ebapuoletal).

Autd ta §gbopéva xpnoLpomoLolvIaL aro Ttov
EEA yLa tnv mapakoloUOnon o€ mpayuatk)
XPAoN TNG Katavelwong Kauoipou Ko
EVEPYELOG KOl Twv ekmopnwv CO2 Twv VEwv
OXNUATWY, UE QVWVUMO KAL OCUYKEVTPWIKO
TpoMO.

Auth n YOHPEZIA mapéxetal yLal5 €tn petd mv
taflvopnon tou oxfiuoros Onwg avadépeton
OTOV Kavoviopo OBFCM, o MEAATHE pmops. v
apvnBel Tn ouMoyn kat tn petadoon twv
SeSoévv TOU OXAMATOG YL PUBULOTKOUG
okomoU¢ OBFCM. Auto pmopel va yivel pe
emikolvwvia pe 1o Kévipo E€umnpétnong
MNelatwv (ta otolxelo emikolvwviag mou
SiatiBevral oTov LOTOTOMO TG LAPKAG VAL TN
XWpa 0ag).

8 Application Over The Air (AOTA)
Autfi n YMNHPESIA, omou eivalr StaBéown,
napéxetol and éva  efwtepkd MAPOXO
YMHPEZIQN tng STELLANTIS EU.

To AOTA (Application Over The Air) emitpéna
oto AEITOYPTIKO :YSTHMA va evnuepwvel
QMOMUAKPUOUEVOL 0 AoyLopLKO g
unxavoypoadnuévngZYZKEYHS kot To AoyLopkd
ebopUOYAG TNG CUOKEURG Tou padlodwwou,
TipoKeLUEVOU va SLaBéoel otov MEAATH mo
npoodateg  ekOOCELG  AOYLOMLKOU  TtOU
nepltAapuBavouv  VEeg Suvatotnteg
BeAtiwoelg/ eprmhouTopolg and wa
XOPOKTNPLOTLKA Ttou 18N mpoodépovtal.

OL opamavw EVNUEPWOELG YLvOovTaL Katd TV
Kpion tng MAPKAS.

Autég oL evnuepwoelg Ba pmopoloav va
ennpedoouv ta  Gedopéva  mou  givo
anoBnkeupéva otig YNHPEZIES OXHMATOS A va
ta efaleiPouv. O MEAATHE avayvwpilet Ko
anodéxetal pnta otL n STELLANTIS EU &ev
euBUvetal yla Tuxov anwiela dedopévwy. O
MEAATHZ Sev elval 0 LELOKTHTNG TOU AOYLOUKOU
twv YNHPEZIQN kat Sev

€xel  Swkalwpo  avefaptning xpnong n
Tpomomnoinong Tou &v AOyw AoyLopikol. O
MEAATHZ amodéxetat 6t n STELLANTIS EU éxal
T0 SLKaiwpo va AELTOUPYEL QTTOUOKP UTHED AL
TNV EVNUEPWON TOU AOYLOULKOU.

O MEAATHZ amodéxetat kal avayvwpilel ot ol
evnUeEPWOELG Ba kotvomoLlouvtal otov MEAATH
Héow €vOG UNVUUATOG TAnpodopLWY ToU
epudaviletal otnv 006vn TNG CUOKEUNG TOU
padlodpwvou.

Oplopéveg  amapaitnteg kat  Kploweg
avaBabuioelg (yta moapddelypa, oMd  ox
€EAVTANTLKA TO UALKOAOYLOULKO TNG CUGKEUNG
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padiodwvou) Ba mpaypatonoinBolv apéoux,
£VW yLa AANeG (yLa tap S eLypa, ol epop oyES
TIOU €KTEAOUVTOL OTN GUOKELT TOU pad o duwvou)
o MEAATHZ Ba €xeL Tn Suvatotnta va avap e
TNV EVNUEPWON LE TNV TAPOS0 TOU XPOVOU €uxg
Kol HEYLOTO QPLOUO TP AMOUTIWY TEPAV TOU
omoiou n gykatdotaon Ba ekwroeL auTtdpata.

Edv n evnuépwon ntav akopa o e§€AEn Kord
TNV ENOUEVN EvEPYOTIOLNON, TO padLoduwvo Ba
evnuepwoel tov NEAATH yia tn Stadikacia oe
€EEALEN, TIPOELSOTOWWVTOG YL TNV TIPOC WPV
un StaBeoipdtnTa tng YIHPESIAS.

ESadikr kdAudn:

NemtopépeLeg yla TNV ESadikn kaAugn g
YNHPEZIAL eival Siabéoipeg otnv evotna
SuvdeoipdtnTa tou IETOTONOY.

9 EL60TIOLHOELG OTO QUTOKIVATO KoL
Apps

Autl n YMHPESIA, 6mou eivatr Stabéoyn,
npoodépel otov Meldtn tn SuvatdtnTta v
AopBdvel pnvouata kat/f sldonotioelg kow/f
ebApPUOYEG OXETLKA ME TNV TOPOXH TwV
YMHPEZION kat pnvopata umevBopLong ya
KQUTIAVLEG QVAKANONG 1 T(POYPAUUATIOPEN
ouvtpnon f dA\eg urtnpeoieg.

O MEAATHZ umopel va €MLKOLVWVHOEL UE TV
E€umtnpétnon Mehatwv TNG  ELOAYWYKIG
etatpeiag tng STELLANTIS EU yia va Intrioca
MEpALTéPW TIANpodOpieg OXETLKA Me T
unvipata nou éAaBe.

Ma kapmdavieg avakAnong, o MEAATHE mpémea
navta va avoadépetal otig minpodopisg mou
TAPEXOVTAL OTN  YPATTH EMLKOLVWVIO TNG
UEMOVWHEVNG KOUTIAVLOG OVAKANONG TIOU €xel
AndOei péow Taxudpopeiou arod TovKEToXo Tou
OXHMATO?:.

ESadikr kaAun:

Nemtouépeleg yia tnv ESadikn kdAvpn g
Ynnpeotag eivar StaBéoipeg otnv evotna
JuvSeoipdtnta tou IZTOTOMOY.

10 TO E-control*

elvat pia Suvardtnta mou EMLTPENEL OTOV
SYNAPOMHTH va eAéyxeL OO LAKPU OUEVL
moAMEéG Aettoupyieg mou PBacilovral oce
uminpecieg nAektpikwv oxnudatwv (EV).
Aut n 6uvatdtnta xwpiletoaw os 3
SLadopeTikég SeUTEPEVOUTEG AELTOUPYIES
Tou elval SLaBéotpeg otnv epap oy na
Kkwntd:  dnhadn,  ¢option  TWpO,
T(POYPAUUATLOUEVN boption,
T(POYP AUUATLOUEVOG KALULATLOMOG.
* OL Aettoupyieg eAéyxou E-control gvor
SLaBéotpeg povo ya nAektpd f PLUG-N
Hybrid oxrjpata.

H emloyry Moption twpa tou E-control
enutpénel otov ZYNAPOMHTH va ekivrioel
dueoa tnv enavadpdoption edv to OXHMA
elval N6n ouvdedepévo péow evog LOVO
Kou oL mou epdaviletal oto embupntd
onueio enadng.

H emloyn Npoypappatiopévn OopTon
Tou E-control ETUTPENEL  OTOV
SYNAPOMHTH va éxeL mpooBaon oe &
nNHePOAOYLO OTIoU Urtopei vo opLoTel N wpal

évapéng, n wpa AAENG, n npépo g
eBSouddag, n emavdAnn tng Aettoupyiag,

H emloyn Npoypappatiopivog
KAupatiopog tou E-control emutpénet otov
SYNAPOMHTH va €xeL mpocBacn o€ &
NUEPOAGYLO OTIoU propel va opLote. n wpa
avaywpnong, n nuépa tng eBdopddos n
enavaAnyn ™mg Aettoupyiag
H Aettoupyia Sev ocag emitpémel wa
emNégete . akplBr Bepuokpaoio
Agbopévng TNG wWpag avoxwpnong n
Aettoupyia Ba UTTOAOYLOEL QUTOUATO. oL
AQvetn Beppokpacio TOU  TIPEMEL WL
enitevxOel oto sowteptkd Tou OXHMATOL

11  Wndraxd KAeLSLA
Wnorokd KAeldLa  SiatiBeviar pévo ya
oxfipata Jeep, €tog povréAou 2026.

H unnpeoia xpnoworolel v eyyew edapuoy
noptodoALlol ota smartphone Kot TapEXEL ot
OUOKEUEG TN Suvatotnta anobrikeuong pLog
Undrakng ékdoong Twv KAELSLWY TOU 0X 1 Lo,
AratiBetal o€ neploplopévo apBpo smartphone
mou umnootnpilouv unepeupeia Lwvn, NFC
(emkowvwviae eyyig medlou) kat  Yndrokd
KAELSLA auTOKWATOU Baotlopeva o TToPTOdOAL
Eivat mBavd opLopéveg yewypadLKEG TEP LOKES
va  unv  umootnpilow tnv  ebapuoym
noptodoAlol yLa smartphone. & autiv tnv
TepimTwon, Unopel va pnv elvat Suvam n
Snuovpyia Yndrakov kKAeW0U na to dxnua H
uneupela texvoloyia Aettoupyel oe eUpog
OCUXVOTHATWVY AELTOUPWLOG IOV UMOPEL va NV
elval SLaBEOLUO YLOL [N OTPATLWTLKN XPrion Ot
OPLOMEVEG TIEPLOXEG. Z€ OLUTHAV TNV TTEPLTTTWOT, TO
PnoLako KAeLSL propel xpnotporoLn Betl Hovo ux
Undrakd kAeldi NFC yia «mpoofacn péow
natipatog». Ta  Yndlakd KkAeldid  Ba
AeLToupyo ULV Xwpi§ TN Xprion TNGouvSedepéng
epappoyng OxXAMATOG HETA TNV apxu
Stadikaoia oUZeuéng tou KAeldLoU  Tou
L6LokTATN. Mmopel va urtdpyeL LOVo Eva KAat
LOLOKTATN O€ OMOLASHTIOTE XPOVIKH OTIH| KoL
yla tn dnuioupyia tou KAeLSLoU L&Loktytn O
XPAOTNG TMPEMEL va £XEL OTNV KATOXH TOU Ta
HUOLKA KAELSLA TOU OXAHATOG.

- OL uninpeoieg Yndrakwv KAEWBWV
nipoopilovial yLo avilkatdotaon
tou mapadootakol KAeldLol fob
oxfinatog.

- OL XproTeG PEMEL vaL XELpL{ovToL T
ynolakd  kAelSLd UE g
QVTLOTOLXLOPEVEG KApTeG NFC pe T0
{610 eninedo aodpdheLagkal pe TV
{6la  onuacia  onwg  éva
napadootakd Guotkd KAeLSL.

- Stnv  mepinmtwon  e0oApEWG
toroBétnong n kKAomAG  Tou
PnoLakol KAeLSLOU 1 TNG KapTag
NFC, oL Xpnoteg avauévetal v
SNAWOOUV TO GUUBAVY OTLG TOTUKES
OQOTUVOULKEG OPXEG KaL va {nTrioow
Katd  mpotipnon amd  Tov
e€ouolodotnpévo SLavopéa oépPig
VO QUITEVEPYOTIOLAOEL T XOUEWL
KAELSLA.

- H kown xpnon evog Yndrokol
KAEL&LOU amo TO opPTOodOAL yivero
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KoTd TNV Kpion tou xprom koL o
KOTOOKEVAOTAG TOU OXAUaTog Sev
TipéneL va Bewpeital umelBuvog
yla Tuxov ecpalpévn xpnon tou
Kowvoxpnotou YndLakol KAEWSLOUL.

- OL  XprioTeq ouvloTATOL VO
XpnotpomooUvéva PndLakd ket
UEe  KwSLKO evepyormoinong y
npdobetn aocddeta.

- Ou unnpeoieg Yndrakol KAeLSLOU
TIPETEL VO TEPHATLOTOUV Mo Tov
Tpéxovta LELOKTATN TpLV amd v
TWANCN TOU OXNHOTOG OF VED
xphotn.

- Ma tn Siaxeiplon twv PndLokiv
KAELSLWY O0TO Oxnua  amatteita
oUv8eon TOU OXAMATOG 0TI
uninpeoieg cloud. ZTnv mepimwon
npoBAnpdtwy kAAuPng Stktlou, oL
unnpeoieg Yndrakoly kAeLdloy
umopel va un Aettoupyolv OTug
nipoopilovral, yeyovog to ormoio
urnopel va mpokaAéoel avnouxio
OXETLKA WE TNV TPOoBacn oto
oxnua.

- OL XpAoTEG MPEMEL va yvwpilowv
TV SuvaTOTNTA CUVSECLUOTITOS
TOU OXAMATOG TIPLV artd TV Xprion
PnoLakwv KAELSLWV.

- Juviotdtal  mavta  KOTAMNnA
ebebpiky mpooBaon ya  va
Staodpahiotel 6Tl oL xprioTes Sev Ba
anokAeLotouv amod tn Suvarstnra
npdéoBaong oto Oxnud Toug Adyw
Un cUVEECLUOTNTAG TNG CUOKEUNS
KATAOTAONG doptLoNng ™mse
OUOKEUNG 1 GMwv TP oBANpdtuv
OXETLKWV UE TNV TEXVOAOYia.

- O KATQOKELOOTHG TOU OXMLLOTog
Sev Ba eilvar umevBuvog yua
TPOBAAHATA TTOU TIPOKUTITOWV Ord
ta Pndlakd kAeldtd mou Sev

Staypadnkav ano Tov
mponyoUpEVO  LSLOKTATN  Tou
Oxrjnatog.

Ma neploocdtepeg mAnpodopieg, avatpéde otov
LOTOTOMO TOU KATOOKEVOOTH TOU OXALOTOG 1
€MLKOLVWVNOTE PE To Kévtpo Emikolvwwiag
Melatwv.

EAAQIKH KAAYWH YMHPEZION

H vewypadikn kdAudn Twv YrnpeoLwv mou
napéxetol and tov MPOMHOEYTH Yninpeowwv
yta NeAdteg mou €xouv eyypadel 0g auTE; ot
Xwpa SLapovng Toug UTOSELKVUETAL OToV
12TOTOMNO.

loxUeL dTav TafLEEVETE EVTIOG KOL EKTOG QUTHG TNG
XWpag SLapoVAG.
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Napaptnpa lb - YIIHPEZIEZ
vwa Peugeot, Citroén, DS,
Opel kau Vauxhall

O MPOMHGOEYTHZ twv YAHPEZIQN eival n PSA
Automobiles SA (Stellantis Auto S.AS.) puia
armAouoTeUpEVn KEDOAALOUXLKY ETALPEL ME
keddhato 300176 800 euros, EWeyp aALéVn OTO
Mntpwo Epmopiou kat Etaipelwv  Ttwv
Bepoa\wv pe apBpd 542 065 479, éxovrog v
€5pa tng otnv StevBuvon 2 a 10 Boulevad de
I'Europe, 78 300 Poissy, FaAAia (edefrg, erdong,
«PSA»).

S€ YEVLKEG YPOUMEG, N SLAPKEL TWV UTINPESLUNV
Tou Ttapouctalovial 6To ap ov eivat 10 £tn ord
TV npepopnvia évapéng Tng eyyunang, ektog
eqv  kamota  efaipeon  OTO  QVWTEPW
nipoBAenopevo SlaotnpaavadEpetal pnrd oo
napov.Aveldptnta and To  ovWTépw, OL
Yrnpeoieg Ba teppatiotolv QuTopaTa v TO
Siktuo(a) erukovwviog mou xpnoyonoteital pa
TNV mapoxn toug Sev eival mAéov SLabéoyo 1
elvat  évtova  kopeopévo  AOyw g
amnevepyomnoinong tou Siktvou 2G kai/r 3G
kat/f 4G mou evdéxetal va anodaoLote oo
Toug popeig TtnAemikoLvwvLwy. Mapakaleobe
va  eléy€ete  tov  IZTOTOMO  kat va
ETMLKOLVWVNOETE UE TNV EEumtnpétnon MNehatuy,
yLa va eAéyéete edv To povtélo tou OXHMATOE
cag Oa emnpeactel amd  pla TETOW
amnevepyornoinon diktvou.

OpLopéveg amnd T Yrnpeoieg (HapkapLopéves
UE +) Tou meplypddovral eSw evSéxetal va
unv eivat Stabéotpeg akopun. Auto eaptara
amnd TNV ekdotote MApKa Kal TO HovTENo/Tuno
KLnTApa Tou OXARATOG, AAAG KOL THV TOTUK)
Stabeoipdmra. O MEAATHE koAeital va
eléy€el TNV SLaBeoludTNTA TOUG KAL TNV
KataAnAotnta tou OXAUATOG TOU OTov
I2TOTOMNO.

1  AIAAIKASIA SYZEYZHS

EvSéxetan va amatteital Stadwkacia oUleudg
YLOL TNV EVEPYOTIOLNON OPLOUEVWY UTINPECLUY,
o6nwg to E-Remote Control, Altopokpuopéog
€\eyxog 1 Zuvbedepévog ocuvayepuog (pn
neploplotki Alota). Ektdg and ta mapakdrw
avadpepdpeva Brpata, o MEAATHE Bampérne va
eAéy€el TNV katoMnAdTnTa tou OXHMATOE ya
TNV Xpnon tng Yrnpeoiag kow 6tLto Smartdevice
Tou eival ocuppatd pe to OXHMA, eléyxoviag
TNV EVOTNTA OUVEESLUOTNTOG Tou IZTOTOMNOY
NG ekdotote MApPKOG.

, O Mehdtng eivat amapaitnrto va oAokAnp woel
emTUXWG OAa Tt Bripata tng Atadikaoiog
S0leuéng, Omwg TEPLypAdETAL TOPAKATW,
T(POKELUEVOU VO EVEPYOTIOLHOEL JLa Yrn peoia
0TO OXNMG Tou.

Edv 8ev olhokAnpwBolv emituxwg OAa Ta
anattovpeva Bripata tng Atad kaciog SUTeudg
mou avadpépovral Katwtépw, o Meldtng dev Ba
elvat oe Béon va evepyomolioeL i va
XPNOLUOTIOOELTLG YIINPEDLEG OTO OXNKA TOU.

Q¢ emtuxng olokAipwaon tng Atadikaociog
ZUTeuéng voeital n avayvwpLon Kot n arosoxn
€K LEPOUG ToU MeAETN VO CUMHETAOXEL KOL VL
enwoeAnBei and tn L0Teuén, n omola amatte
amapoLTATWS TN Xpnon kat enefepyoocia
TPOCWIILKWV Sedopévwy, Omwe meplypddeton
otn  AnAwon  Mpootacioag Mpocwrnkuw

Aebopévwy KoL TNV amevepyoroinon g
«/Aettoupylog amoppritou», kabwg n Yinpeoia
Sev unopei va mapaoyebei Stadopetikad.

O MPOMHGOEYTHZ Sev euBuvetal o€ mepimmwon
mou n Awodikooio ZUleuéng Gev  €xa
oAokAnpwBel owotd, cULPWVA LE TA OTO TOPAV
opllopeva BARpata.

H 20Zeuén eival anapaitn ywaa Ynnpeoisg mouv
anattolv TNV avayvwplon tou MeAdtn g
Xprotn tou Oxjuatog KaBwe oL Yiinpeoieg sivor
TIPOOPLOUEVEG VAL TIAPEXOVTOL QIMOKAELOTIKA
OTOUG XPAOTEG TWV OXNUATWY TNG EKAOCTOTE
Mdapkag.

Movo évag MEAATHZ kdBe ¢dopd pnopel va
TP AYULATOTIOLAOEL oUZeuén Kat va
XPNOLUOTIOW|OEL TN OXETIKA Ynpeoio Léow Tou
ekdotote OxXAUaTOC.

1.3 Oplopoi
«Z0levgn» n/kou «Aiadikacia cvleu§ney: n
ouvbeon tou OXAUATOG ME TOV Aoyaplaoud
MyBrand tou NeAdtn (mou eivat o AoyapLoouog
ToUu 0Tn oXeTkA Edappoyr Kwntou Tnedwwvou)
ToU TPOKUTTEL Ao T Atadikacia oUTeudg n
omola neplypadetat otoug mapovreg Opoug kou
MpoimnoBéoelg kat n onoia 0AOKANPWONKE LE
emLTUXio ard tov MNeAdm. O Mehdng props v
€XeL MOvo évav  Noyaplacpd  MyBrand
ouvdebepévo pe to (5Lto Oxnua.
«A§LOTILOTOG apLlONdG TnAEdwvoU»: apLBudg
tnAedwvou mou mapExXeTaL ano tov Meldn otov
Noyoplaocpo tou oto MyBrand, o omoiog 6a
xpnotpomoteitat yia tn AMjdn OAwv  Ttwv
anapaitntwv  kKwSkwv  acdadeiag Tou
anattouvTaLl yLa omoLaSHTote evepyoroinon
kat/n oUleuén.
«A§Loruotn  SmartDevice»: SmartDevice
(Smartphone, Smartwatch kAm.) mou é€xa
eyypadel and tov Meldtn otov AoyopLooud
MyBrand tou, xpnotLpomnowvtag tov A§Lomoto
aptBud tnAedwvou tou.

14 Awodikacio

141 Mpoimnodéoetg
Ateukplviletow 6tL n Sladikacia cVleu§g
urnopei va Eekvnoel povo adou o Mehdtng exa:
- npaypotomnotioel  Ajbn mg
Ebappoyng yia  Kwnté om
SmartDevice Tou

- Snuloupynoel éva  AoyapLaoud
MyBrand.

142 Aradikaoio SUlevéng oe wia
Briuara

MOAG o Meldtng PBePoaiwbel otL  éxa
olokAnpwoel OAe¢ TG Sladikaoieg mou
avadépovtal mapandvw, o MeAdtng propsl va
ouvbebel otov hoyaplacpud MyBrand tou péow
¢ Ebappoyng ya Kivnto TnAédwvo.
H SmartDevice tou Mehdtn mpémel va eival
ouvdebepévn oto AlSikTUo Kat o AoyapLoouog
MyBrand tou MeAdtn mpémnet va eival avourog
kaB' 0An tn Sidpkea tng Al waciag TUleV§g
oupmnepltAapBavopévng TN SLAPKELOG TWV
TIPOKOTAPKTIKWY 0TASiwv o TepLypadovio
mopakdatw, to omola ouvictavtol omv
kataxwpnon tou  Afomiotou  aplbuol
tnAedwvou tou KaLTtngatommotn g SmartDevice
otov AoyoptLacpd MyBrand tou.
Je nepintwon anocWvdeong g Edapuoyic na
Kwvntd kat/r tou Aoyaplacuot MyBrand ko/f
teppatiopol Aettoupyiag tng Atadikaociog
J0Zeuénc aro tov MNeAdt katd v SLapkela g
ekTéNEONG TNG, ouviotdtat o [Meldtng va
oTaUATACEL OTO Teheutaio PApa  TOU
oAoKANpwWONKe e emLTuyia, KABWE:
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- Kataypadovrat pévo ta Brpara
mou  €xouv ohokAnpwBel pe
enLTuyia

- n Aradikaoio S0Teugng enavekivel
and TO TeAeutaio BAua  Tou
oAokAnpwOnke pe emLtuyia, mpw
anoouvdeBel o Meldtng amod Tov
Noyaplacpd tou oto MyBrand,
TIPOKELUEVOU VA OAOKANPWOEL Ta
evamopeivavta BAuata yla thy
EMLTUXA oAokAfipwaon ™mg
Atadikaoiag S0Teuéng.

Bripua 1: Miotomoinon aéémotou opduov
tnAgpuwvou

H Epappoyn yra Kwvnrd ntd and tov Mehden v
€LodyeL, otov MyBrand AoyopLaopd tou, tov
aplBud Kkwvntou tnAedpwvou otov omoio o
Meldtng Ba A&Bet, péow SMS, évav kwdwd
enaArifeuonc. O NMeAdtng MPEMEL VA EL0AYEL TOV
TA\pN KwdLkd enaliBeuong otov MyBrand
AOYQpLOGHO TOU YLO VO TILOTOTIOLACEL TOV
aplBud  kwntolv tnAedwvou mou  giva
KoToXwp N Hévog otov Aoyaplaopé MyBrand tou,
WOTe va yivel o agLomiotog apuds mAedumou
Tou.

Briua 2: Eyypacn aioniotng SmartDevice.

O Meldtng AapPdvel otov AfLdmioto aplBud
tnAedwvou tou €va SMS pe évav Kwdwod
evepyonoinong O MeAdtng MPEmeL va eLoGyel
Tov TAAPN KwSLKO evepyomoinong otov
MyBrand AoyapLaoud tou otn SmartDevice mou
BéheL va eyypddel wg A§Lomiotn SmartDevice
Tou. MpéEmeL TaUTOXpOVa va. ETUAESEL Kat va
€LodyeL évav KwSLKO PIN yLa va emLKup WoeL Tty
eyypadn tng A&omotng SmartDevice otov
MyBrand AoyapLacpo Tou.

Briua 3a (loxvet yta 6Aa ta oxfuota EKTOC o
ta Peugeot Boxer, Citroén Jumper kat Ope
Movano): 30{evén uéow tou kAeLbLoU ToU
Oxriuatog
MpLv and tnv oAokARpwon autol Tou Briparog
™n¢ Awadikaciag 2Uleugng, o MeAdtngmpéme va
Staodpahioet otL:
- n A&émotn SmartDevice eivar
ouvbedepévn eite péow olvdeong
010 Aladiktuo KlvnTg TnAedpwviog
(touAdytotov 3 G) i péow Wi-Fi
- 10 Bluetooth eivat evepyomnounpévo
otnv Afomiotn SmartDevice na
oUZevén HE TO OXNMA MEOW TNG
00o6vng adng avatpéxovrag, v
elval amapaitnto, oto eyxeLpidlo
Katdxou, Tou SiatiBera
nAekTpovLkd otov IETOTOMNO g
ekdotote Mdpkag
- n Aettoupyia «Amopprtou» Exa
anevepyornolnBei and tnv 006w
adng Tou OYHOTOG OVOTPEXOVIAL,
€qv  elval amapaitnto, ot
€YXELPLSLO KaTOXOU, TIou SlaTiBeton
nAekTpovikd otov ISTOTONO g
ekdotote Mdpkag
- ‘ExeL otnv katoxr Tou évakAesi tou
Oxrpotog
Autd to BrAua emutpénel otov Meldtn va
anodeiéel OtL elval o xpotng tou Oxrjuarog,
Selxvovtag OtL Kkatéxel TO Oxnua Ko
TouAdxLotov éva and ta Guotkd KAeLSLA Tou
OxAuatog.
Ma va oAokAnpwoeL autd To Bripa e emLTuyio,
o NeAdtng mpémeL va:
- Anoktrioel mpoofacn oto Oxnua
KoL va KAavel tnv oUleuén tng
Aflérmuotng SmartDevice pe T
Oxnua péow Bluetooth
- AvoieL Tov Sitakomtn avadAeqg
tou OxnAupatog (evepyoroinon

Connect ONE — l'evikot Opol Xprion¢ kot MwAnong



TlvaKa 0pyavwv) r VoL EKKLVAOEL ToV
Kwnthpa

- Suvbéoel TtOo Oxnpa pe ToOV
NoyapLaocpod MyBrand Tou
natwvtag Tto koupmi LOG IN»
(20vbeon) mou epdaviletal emdavw
otnv  0Bo6vn tng Afdmiotng
SmartDevice Ttou.

Briua 38 (loxuet uovo yia ta Peugeot Boxer,
Citroén Jumper, Opel Movano): 2uleuén
xpnowuomoLwvrag tnv ouvoAikn dtavuldeioa
anéotacn tou OxNUATog

MpLv and tnv oAokApwon auTol Tou BAUATog
™n¢ Aadikaciag2uleuéng, o Mehdtngnpénea va
Slaodpahioet 6tL:

- n A§Lémotn SmartDevice gival
ouvdedepévn eite pEow cuvdeong
oto Aadiktuo KwntigTnedwviog
(touAdyiotov 3 G) i péow Wi-Fi

- n Aettoupyia « AltopprAtou» €xeL
arnevepyorotnBei anod tnv 08ovn
adrg tou Oxruatog,
avatpExovrag, eav ivat
anoapaitnto, oto eyxeLpiblo
Katoxou, mou Sratibetal
nAektpovika otov IETOTOMO tng
ekaotote MdpKog

- £XEL OTNV KATOXN TOU €va KAELSL
Tou OxfpaTog

AuTO To Brina emitpénel otov MeAdtn va
anodeiéel OtL elval o xpARotng tou OxAuaATog,
Selyvovtag 0Tt KatéxeL To Oxnpa KoL
TOUAGXLoTOV éva amod ta GpuoLKA KAELSLE Tou
Oxnuarog.

O NeAdtng yvwpilel 6TL auth n Stadikaoia
Baoiletal oe SeSopévamou anootEANovTOL o
0 Oxnua oto cloud tng Stellantis. Tétola
Sedopéva meplhapBavouv (kat Sev
neplopilovral og):

- TLG XPOVLKEG ONUAVOELG TWV
CUMBAVTWY «EKKiVNONG OXMHOTOC)
KL «oBNCIHATOG OXATOGY

- Tnv ouvoAtkn StavuBeioa
QnmoOTACN TOU OXAUOTOG

Ma va ohokAnpwoel autd to Brina pe erruyia,
o Meldtng npémet va:

- AnoktrioeL mpooBacn oto Oxnua

- EKKLVAOEL TOV KLvnTrpa OTav
IntnOei and tnv Edappuoyn yia
Kivnta va to Kdavet

- Etodyel otnv Edappoyn ya Kivntd
T ouvoAlkr SlavuBeioa andotaon
TOU OXAMATOC OTWG epdavileTal
OTO TOUMAG

- 3BroeL Tov KvntApa dtav {ntnbel
and tnv Ebappoyn ya Kwntd vato
KAVEL

- EmBefaiwoet to TéAOG NG
Stadikaciag  oUZeuéng omv
Edappoyy yia  Kwntd omv
AfLémotn SmartDevice Tou.

Bripa 3y (loxuet yra 6Aa ta oxnjuata IVI R1High
Kat povo ya oxripata NAC ta onoia Sev Eyouv
npayuaronowjoel oulevén UEow TOU KAELSIOU
Oxnuarog) : 20fevén uéow tou kwdtkoU QR
MpLv anod tnv oAokAfipwon autol Tou Briporog
™G Atadikaoiag TUeuEng, o MeAdn g mpénea va
Slaodahioet OtL:

- n Afémotn SmartDevice eivau
ouvdedepévn eite péow cvvdeong
oto Aadiktuo Kvntig thAedwviog
(touhaxtotov 3 G) 1) péow Wi-Fi

- n Aettoupyia «Amopprtou» Exe
anevepyornotnBel and tnv 0Bown
adng Tou OXjLOTOG avaTpEXOVIas,
eqv  elvat  amapaitnto, ot
gyXeLpiSLo Katdyou, mou SiartiBeton
nAekTpovLKA otov IETOTOMNO g
ekdotote Mdapkag

- ‘ExeL otnv katoxr Tou éva kAast tou

Oxrjparog
Auto to BApa emtpénel otov Meldtn va
anodeiéel OtL elval o xpotng Tou Oxrjuarog,
Selyvovtag OtL koatéxel to Oxnua  Kou
TouAdxLoTOV éva oo ta GUGLKA KAELSLA ToU
Oxfinatog. Eivat o pdvog mou pmopel va
XPNOLULOTIO ) CEL UTINPEGIEG TIOU OMALTOUVTOL oL
auth tn oUlevén
Lo v OAOKANPWOEL AUTO TO BrKA LE ETLTUXIQ,
o NeAdtng mpéneL va:

- ArnoktrioeL tpooBaon oto Oxnua

- EvepyomoLOEL TOV KLvnTApa Tou
oxrjuarog

- Anuloupynoet kwditké QR oty
006vn Tou 0XAATOG MATWVTAS TO
kouunti «/ confirmed, | started the
car» otnv 0Bovn tou MyBrand
AoyapLaopol tou otnv A§Lomom
SmartDevice.

- Anploupyfoel  oUleuén Tou
OxAuotog pe Ttov  MyBrand
AoyapLooud TOU CapWVOVTas ToV
KwdLkd QR mou epdaviletat omv
006vn Tou OXAMATOG HEOW TNG
KAUEPOG ™mg AgLomLoTNG
SmartDevice tou.

Je Tmepimtwon TeXVLKOU ocupBdvtog kKayh
anwAelag ovvdeong oto Aladiktuo kat/r oto
Bluetooth katd tn Sidpkela tng Atadikaoiag
S0%euéng, n  Edappoyn yia  Kuwntd 6a
EVNUEPWOEL ToV MeAdTn yLa to mMpoPAnpa 3
QUTAV TNV Tepintwon, o MNehdtng uropei va
XPELAOTEL va EMaVOAABEL LEPOG 1} TO CUVONO TG
Awadikaoiag UTevéng.

EGv t0 mpoPBAnpa mapapével kat Sev odeileto
o€ oMLK 1 pepn) arwAeLa cuvdeong (Stasdiktuo
kat/n Bluetooth), o NeAdtng Ba mpémel va
EMLKOLVWVNAOEL ME TO Kévtpo Emikolvwwiag
Melatwv.

2.  TnAeocuvtipnon

Auti n  Ynnpeola amoutel  mEpALTEPW
SLadiktuakn evepyormoinon and tov MEAATH.
AkoAouBrote TLG 08nyieg mMou mapéxovtaL oto
Sladiktuo yia  va  oAokAnpwoete TV
gvepyomoinon authg tng Ynnpeoiag.

2.1. Opiopoi

- «E€0UCLOS0TNUEVDG ETILOKEVAOTAGY VOELTOL
éva.  péNOG  TOu  emionpou  Siktlou
efoucLlodotnpévwy EMLOKEVAOTWV ToU
KOTAOKELAOTH TOU OXAUOTOG 0 omoiog sival
€€0UCLOS0TNPEVOG VA TIPOY LOTOTIOLEL ETULOKEUES
ot0 dxnua.- «Mpotypwpevos ESouotodotnuévog
EMLOKEUAOTAG voeital o E¢ouctodotnuévog
EMLOKEUAOTNG TOU €TLAéyel 0 MeAdtng Otav
Snpioupyei tov Aoyoplaopd g Edappowrg tou.
Edv Sev avadépetat kavévag EEouatodotnuévog
EMLOKEVAOTNG WG  [POTLUWUEVOG — OTOV
AoyapLaoud tng Edoapuoyrig tou Mehdtn, o
MNpotipwuevog E€ouoLoSotnuévog
Emtokevaothg Ba eivat o Atavouéag o oroiog
Tou MWANoE To OxNUa KoL 0 omoiog kaBopileton
otn ¢pépua mapayyeAiog Katd tnv ayopd tou
Oxnuotog.- «Mpoetdomoinon» voeital pa
TpOoELSOMOiNoN Kot UVOSEUTIKEG TIAN PO dopieg
ToU  Tapdyovtat omd  TA  CUCTAMOTA
m\npodoplwv tou TMPOMHOEYTH/Mapdyou
YNNPECLWY, XPNOLUOTIOWIVTOS TLG TEXVLKES
mAnpodopiegmou petadidovrat and m Movada
TnAepatikng Tou OXApaTog.

2.2. Nepypadn YnpeoLwv

‘Otav pa Npoebonoinon anawel v erépBaon
€VOG TEXVLIKOU 0TO OXNua, o MNehdtng Ba AdBa
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pla etdornoinon yia va khetoel éva pavteBol
otov MPOTLUWHEVO E€ouclodotnuivo
Entokevaoth Tou

Edv o MeAdtng Stabétel Aoyaplacpo Edop poyrig
Kwntov  TnAepwvou, Ba  AdBst v
npoetdonoinon anoé tov MPOMHOEYTH /M dpoyo
Yrnpeolwv péow eLdomoinong otnv Ebap oy
Kwntot TnAedwvou kot péow e-mail om
StevBuvon e-mail mou kaBopiotnke Katd v
eyypadn otnv Ynnpeoia.

Edv o MMehdtng Sev Slabétel AoyaplLoouo
Edappoyng Kwvntot TnAedpwvou, Ba AdBel v
npoetdomnoinon péow e-mail otn tevBuvon e-
mail mou kaBopiotnke katd tnv eyypadr omv
Ynnpeoia (otov lototomo A otn ¢opua
Tapayyeliag Katd tnv ayopd tou OXARATOG).
EGv o Meldtng dev Siabétel Aoyaplaopd
Edoappoyic  Kiwntov  TnAedwvou  olte
StevBuvon e-mail, Ba AdBeLTnv mpoelSomnoinon
péow SMS oTo KvnTO TOU TnAédwvo oTov
aptBud tniedwvou mou kabopiotnke otov
T(POOWITLKO AoyapLacpd otov lototomno tou
Meldtn / 6nweg kaBopiotnke amd tov Meldmn
otn GpOppa apayyeAiag TN OTLYH] TNG OyOPaS.
H oxetikr mpoetdonoinon mou AauBdva o
MNeAdtng Ba mepLéxetl évav ocuvdeopo mou Ba
oényel oto SLadiktuakd cUOTNUO OPLOUOU
pavteBou, mou Ba emitpéPel otov Mehdn v
opioel Stadiktuakd éva pavieBol pe Tov
€€0UOLOBOTNPEVO EMLOKEUAOTH TNG EMLAOWG
Tou.

Ed&v o MNehdtng Sev éxel Aoyaplacpd Edap poyig
Kwntot TnAedpwvou oute 6ilevBuvon e-mal
oUTe apLBuo Kvntou tnedwvou, Ba AdBe v
KAfjon oto otabepd Tou TNAédwWvVo Ao Thv
Ouada E€umnpétnon melatwv f amd Tov
Mpotipwpevo Efouotodompévo Emokevaot
tou. O NeAdtng Ba AdBet Tnv kKAfjon ameuBeiog
oto otabepd tou TNAédwvo oTov apBud Tou
kaBopiotnke oTOV P OOWITIKO AOYapLOCUO OTOV
lototomno tou Meldtn A énwg kaBopiotnke Ao
tov Neldtn otn dpéppa mapayyeAiog Katd thv
ayopd tou OXARATOG yLa va Tou ipoodepbe
pavteBol otov e§0UCLOS0TNEVO EMLOKEUOOTH
NG emAoyng Tou.

0 NeAdtng rou mapéxet SievBuvon e-mail kard
v eyypadn otnv Ynnpeoia (otov lotdtomon
otn dopua apayyeALlag KATA TNV ayopd Tou
Oxnuatog) Ba AapBavel pnviaio avadopd pe
cuvoyn twv Mpoetdomoujcewv (gdv uTdpyowv)
mou mpogkupav oto Oxnud tou katd tig 30
NUEPES TIPLV QIO TNV NUEP OULNVIAL TN G avodopds,.
Nd&Bete umddn otL n Mpoeldonoinon mou
TIOPEXETOL ME  TIG avwtépw  YndLokés
nipoeldomnouyoelg Sev StatiBetal o€ opLopéves
Xwpeg (avatpéfte otov IZTOTOMO  yu
TEPLOOOTEPEG TANPODOPIEG). Z€ QLUTEG TIG XWPES,
n emkolvwvia pe tov Meldtn pnopei va yive
pévo péow tnAedpwvou (kivntol ry otabepol)
and tnv Opada E§uninpétnong Nelatwv i ard
Tov MpoTLuwpevo E€ouclodotnuévo
EMLoKEVOOTH TOU. ZUVETWG, yLa TNV artoduyn
TUXOV apdLBoAlwy, SLteukpwiletat OTL autol ol
niehateg 6ev Ba AapBdavouv pnviaia avadopd,
OTWG QUTH TEPLYPAdETAL TP ATTAVW.

Autd to pavtefol Ba yivel povo kotdmv
oupdwviag pe Tov Mehdtn kot 6Ba
npayupatonownfel  oe eouolobotnpéwo
EMLOKEVAOTA TNG €mLhoyrg Tou mou Bpioketa
otnv/oto [xwpa katowkiag tou] [Italia, lomoma,
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MNoptoyoAia, Hvwpévo Baoilelo, TaAAio
Avotpia, Tepupavia, Bélyto, OMavéia,
NoAwvia]. Eav to Oxnua Sev Bpioketal oy
ItoAla, otnv lomavia, otnv NoptoyoAia, oto
Hvwpévo Baoilelo, otn Malia, otnv Auotpio,
otn Meppavia, oto BéAywo, otnv OMavsio, otnv
MNoAwvia, aM& oe xwpa mou kabopileta oty
npoumnodBeon 1.4, Ba npoodepOei oTov Mehdm
pavteBol katd tnv emLotpod Tou otnv Itoa,
otnv lonavia, otnv Moptoyaiia, oto Hvwpévo
Baoileto, otn laMia, otnv Auvotpia, ot
leppavia, oto BéAylo, otnv OMavdia, otnv
NoAwvia 1) o NehdtngBa evnuep wbel oL mpénel
v XPNOLUOTIOU)OEL TN OXETIKN UTtNPETia o8uaig
BonBeLag.

Mua Mpoetdonoinon aviyveletal kat yivera
KoTavont HE TN XPAON TWV  TEXVLKUV
TAnpodopLWY Kat TNG yewypadkrg BEong mou
petadidovral and to Oxnua otov Mapoxo
Ynnpeotwv and tn Movada TnAEpaTLKAG.

Me Baon autég TLg mAnpodopieg, uropd v
evepyomotnBei pwa Mpoetdomoinon yia Tg
akdAouBeg katnyopieg efomAlopoU:

- Z0oTnUA oLTAPNONG OX LATOG (Orw N Auya
service)

- Zuothpara aopaleiag (OmwG oL agpOoaKoL) -
SUuotnua urtoBoriBnongodriynong (6mwgto EP)
- Kwnpatiki ahuvoida (ouumnep happavopévou
Tou KLvntrpa)
- Zlotnua  médnong (omwg to  ABS
- ZTaBpeg uypwv (6TWG N otddun AadLov)
EQv omotoodnmote e§OMALOMAG, QIO QUTES TG
Katnyopieg, Sev eivat tomoBetnévog 1 Sev gvor
TEXVIKA  LKAWVOG  va  METASWOEL  pa
MNpoeldomoinon, Aoyw tou Hovtélou 1 Tou
duipioparog tou Oxnuatog Sev pmopel va
petadobel kapia mpoeldomoinon yia Tov
OXETLKO €OTMLOUO.

2.3. ZuvBrkeg Asttoupyioag

O TeXVIKEG  mAnpodopileg  kai oL
MNpoeldomotoelg tou OXAUOTOG UIMOPOUV Vo
SlaBLBactolv poévo dOtav mAnpoUvtat oL
akdhouBeg mpolmobéoelg:

- o KwntApag tou OXAOTOG TPEMEL VAL givor
oe Aettoupyia kot To Oxnpa mpémel v
Bploketal o€ MepLOX KE KAAU YN Tapsxou
KwNTtAg tnAedwviag (Xwplg TEXVLKES
ATHOOPALPIKES n TOMoYPaAUEs
SLatapoaxég otnv KGAudn).

- Edv o kwntrpog Sev Aettoupyei 1 edv o
Oxnua 6ev Bpioketal oe mepLoxrf mou
KaAAUTITETOL QMO S{KTUO TOPOXOU KIWTAG
tnAedwviag, oL mAnpodopieg
arnoBnkevovtat kat petadidovral kard v
€MOUEVN AeLTOUpyia TOU KLvnTAPA 1 KOTd
tnv enaveicodo oe pia TEPLOXA TOU
KQAUTITETOL QO €TOLpEla  KLVNTAG
tnAedwviag.

- n Movada TnAepatikig, i oL povadeg mou
amottouvtal yto Tt Asttoupyio g
Movadag TnAepatikig, Sev mpémel wa
£XOUV UTTOOTEL {NLA KATA TN SLAPKELQ EVOG
aTUXAHOTOG, KAOTAG 1 omoloudfnote
&\ou cuppavtog.

- o Meldtng €xeL o TNAédwvo (tov apBud
mou o MeAdtng €xeL dwoel otov MNdpoxo
YninpeoLwv) EVEPYOTIOLNMEVO KoL
ouvdedepévo oto TnAedwvLko Siktuo.

JUVENMWG, yla TtV amoduyrn audLBoAlwy, n
unviaia avadopd mou avadépetar otV
napandvw npounobeon evdéxetal va pnv
QVTLKATOTITPLlEL OAA Ta OXETLKA SeSouéva sdv
Sev MANPOUTO KATMOLOL QMO TLG TIOP OUITAMW
npoUnobéoeLg.

Ma BéAtiotn eunelpia and tnv umnpeoio,
ouviotdtal  emnpdobeta o MeAdtng va
napdoxel pia StelBuvon e-mail rj va ektehéoal
AN tng epappoyng oto smartphone tou.

2.4. ESadikéTnTa
OL texvikég mMAnpodopieg Kot n yewypodud
Béon mou elval amopaitnTEGyLX TOV EVTOTIOUO
KaL tnv epunveia twv lMpostdomnotriceuwv
umopouv va petadoBoulv amd to Oxnua povo
OTLG akOAouBeg xwpeg, Ke TNV emtdLAad) g
KGAUPNG Tou tnAedwvLKoU SLKTUOU Kol T
50pudop LKWV CUOTNUATWY YEWYP adKr G Béong
otnV nepLoxn otnv onoia Bpioketat to Oxnuot
faMia, lomavia, MoptoyoAia, Mmevelou§
OMavéia, leppavia, Auotpia, Zoundia, Itakio,
NoAwvia, Anpokpatia tng Toexiag, TAopaxia,
Aavia, Hvwpévo Baoilelo, Zoundia, NopBnyia.

2.5. EuBulvn

OL [MpoelSOMOLACE; KAL Ol OXETIKS
TAnpodopieg Sev KAAUTITOWV OAEG TLG TILOQVES
Suohettoupyieg Kat povadeg, oMA poévo TG
MNpogldomnou|oeLgmou evdéxetal va mpokAnBolv
and TG  Katnyopieg efomAiopol  Tou
avadépovtal otov 6po 1.2 mapandvw, oo
Babud mou autdég o efomhopdg  eiva
TOMOBETNEVOG 0TO OXETLKO Oxnua.

H avixveuon MNpoelSomolicewy KoL N OXETK)
enadn pe tov Nehdtn npoopifoviat wévo ya
evNUEPWTLKOUG okomouG H Umapén toug Sev
anaA\AoOEL TOV XPAOTN TOU QUTOKLVATOU amo:
- ouppOpdwon e T odnyiegoto BBAI0 Xpriong
KoL ZuvtApnong/eyxelpidio Tou autokvAtou,
- Tnv mapoxn Tmpocoxnig ota Stavubéra
XtAtdpetpa nou epdavilovtal 6To 05 OUETPO Tou
OxAuaTog, To TEPACHO TOU XPOVOU, TG
eL6onotfoelg mou epdavifovtal 0To TaUmAGToU
OXAMATOG, TLG OTAOUEC TwV ULypwv, TNV
Katdotaon tou Oxfpatog kal KaBs GANn évéad
Suolettoupyiag i texvikoU TPOPARLOTOC KoL
oTN  OUVEXELX TNV avdAngn OAwv  twv
anapaitnTwy evepyelwv Kol Ldiaitepa m
Stacdpdhion  OtL  ektelolvtalr OAe¢ ol
QTMALTOUHEVEG TEXVIKEG EPYAOLEG.

3.  Yrootipin og atUxnua

Auti n YNHPEZIA npoodépel otov MEAATH Tg
AeLtoupyieg mou nepypadovral ota onpeio 2.1
€wg 2.3 TAPAKATW OE TEPIMTWON €VOG
QATUXAHOTOG.

O NEAATHZ avayvwpilet 6tLn LYZKEYH eivoLoe
B€on va avixveloeL TRV PAOKPOUST LOVO edv
Bpioketal o Aettoupyla ekeivn tn oTLypA.

Auti n YNHPEZIA eival StaBéoun Bdoa g
vopoBeaiag mou LoxVeL oTn Xwpa Taglvounong
tou OXHMATOzZ.
H mapoxn tng YNHPEZIAS, 6mwg mepLypaderar
oto apBpo 2.1, amokAelel TNV TOUTOXPOV
napoxn tng YMHPEZIAL 6mwg nepypddetatoto
apBpo 1.2.

3.1. e-Call
Autr n Aettoupyia Ba mapéxetat yta oAdkAnpo
Tov KUKAO {wrig Tou OXHMATOS.
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Auth n Aettoupyia, 6Tou Aettoupyei, mapExeto
Héow TNG SNUOCLAG UTNPECLOG EKTOKTNG
avaykng Kabe xwpag.

Je meplntwon piag onUAVTLKAG TP OCKPOUoNG
mou kataypadetat anod tn ZYZKEYH oto OXHMA
pe emakoAouBn SLakormr Aettoupyiagtou idou
tou OXHMATOS, uia kAhjon mpowBeita
autopata and to OXHMA otov avtiotoyo
SnuooLo apLBud Ektaktng avaykng, padi ke m
UETAS00N TWV SESOEVWV TIOU QUTATOUVTOL VoL
TNV avayvwplon kot tnv tomobecia Ttou
OXHMATOS. Ot Anpdoleg Ynnpeoieg EKTaKmg
Avaykng Ba evepyolv U WVA LE TAV TOTUKY
vopoBeoia kat TLG Sikég TNG SLadikaoieg
Aettoupyiag.

Je mepimtwon upiag eCall to cvothua Oa
anocuVSEceL ONEG TLG GAAEG OUVOESEMEVE
UTNPECIEG yLa Ta eENOpEVA 60 AeTTTd £TOL WOTE
va  emtpéPel ot Anuooileg Ymnpeoisg

‘EKtaktng AVAyKnG val EMLKOLVWVIGOUV HE TOV

nehdrn Xxwpi¢ mapeuPoAy. *

O xpnotng tou OXHMATOS éxeL mdvta thv
emloyr) va oteidel aitnua yia xetpokivm
BonBela otov 6nuocLo aplBud  EKTaKING
QVAYKNG TaTWvTag €va €L8LKO KOUMTL Tou
Bpioketal oto OXHMA.

* UOVO yLa OpLOMEVA MOVTENQ / eKEOCELG Nal
TEPLOOOTEPEG AETTOUEPELEG, OUUBOUAEUTETE
Tov IZTOTONO - evéTnTA CUVEECLUOTNTAS.

3.2. KMjon SOS / Borjfsta

Auti n YMNHPEZIA, 6mou eivalr SlaBéoyn,
nopéxetar oand éva efwteptkd MAPOXO
YMHPESIQN tng PSA

Je mepintwon plog onpOVTLKAG TP OOKPOUaNG
Tou Kataypdadetat and tn IYIKEYH oto OXHMA
pe emakoAouBn SLakormr) Aettoupyiagtou idou
tou OXHMATOS, arnootéMetal autdpata v
aitnpa yla BoriBeta and to OXHMA otov
KENTPO AEITOYPTIAS, padi pe tn petddoon twv
SeSouévvy  TOU  amaLlTouvTaL Yyl TV
avayvwplon kat v tonobeciatou OXHMATOL
To KENTPO AEITOYPTIAZ otn ocuvéxela 6Ba
npoomadroeL va AaVTAOEL 0TAV KAfoN Ttou
€NaBe 1 va KOAEoEL ek VEOU ToV emBdTn oto
OXHMA, yLa va emoAnBeloel TV avaykn ya
BonBela kat vo eldomolAoel TG Snuodoteg
unnpeoieg €ktoktng avdykng, e€dv  eivau
anopaitnto.

O emBdrng tou OXHMATOS €xeL emiong
Suvatdtnta va {ntrioel xetpokivnta Borbaa
and to KENTPO AEITOYPTIAZ matwvtog o
KatdAnAo kouprti rj emtAéyovtag to KatdAo
pevou otnv cuokeun tou padtodwvou (drou
elval SLabéoipo).

MNpoooxn: Ou Aettoupyieg kKAjong SOS evdexera
va unv givol SLabéotpegto mpwto Aemtd petd
TNV €KKIVNON TOU QUTOKLVATOU.

3.3. Autduat WVNTLKA o
EKTAKTHE ANATKHE
STLG XWPEG TLG omoieg n YMHPEZIA Sev eivau

SLabéoLpun pe tov TPOMOo ou TEpLypadeTaL 0TO
niponyoUuevo apBpo 2.1. 1A 2.2. KaL/r HETA T
A €N tng YMHPEZIAS mou avadépetat oto Apbpo

Connect ONE — l'evikot Opol Xprion¢ kot MwAnong



22., o€ TEPIMTWON ONUAVTLKAG T(POOKPOUONG
mou Kataypddetal and tn ZYZKEYH oto OXHMA
ue emakolouBn Slakomn Asttoupyiagtou idlou
Tou OXHMATOZ, pLa pwvntkr kKAjon BornBeag
npowBeital autdépara arnd to OXHMA oto
Anpdolo aplBud £€Ktaktng avaykng yia m
OXETLKA  EMLKPATELA, XWwPLG TAUTOXPOWN
anooTtolr SeSopévwy.

OL Anpooteg Ynnpeoieg Ektaktng Avdykng Ba
evepyoUV oUWV LE TNV TOTILKY VopoBeoia
KaL TLG SLkéG TG Stadikacieg Asttoupylag.

Me avadopd otoug dpoug 2.1, 2.2, 2.3, o
MEAATHE avoyvwpilel O6TL yia tn owot)
amooToA Tou atthpatog yia Bonbela, Tt
OXHMA mnpénel va Bpioketal oe Béon mou
KaAUTTTETAL QIO TO OApa KLNTAG ThAEpwvog
Kat TV Sopudop kr KAAU PN GPS Kat otL oauTd T
Siktua Aettoupyolv cwotad.

ESadikr KAAUPN: OL AEMTOUEPELEG OXETIKA LE
v edadikn kGAvpn twv YMHPEIIQN mou
nepLlypadovrat mopandvw (dpbpa: 2.1, 2.2, 23)
elvat SLaBéotpeg otnv evotnta Suvdeootta
Tou [ZTOTONOY.

Mpoooxn: OL Asttoupyieg thg AutdOpoang
dwvnTikAG  KA\jong EKTAKTHE  ANATKHE
evdéxetal va pnv eivat Sltabéotpeg to mpwro
AEMTO PETA TNV EKKIVNON TOU QUTOKLVATOU.

4. Nponyuévn 08tk BorlBswa (B Cal)
Edv n mapoloa TuyxdveL epappoyrg Baoet piog
XwpLotig cupdwviag yia Mponypévn 08w
BorBeta petafld tou MEAATH kat tng PSA ot
nepintwon BA&BNG, atuxApatog i GAANG
tolaunwpiag tou OXHMATOZ, toxlouv Tt
akoouBa:

Auti n YMNHPEZIA, omou eival Stabéoyn,
napéxetat and évav MAPOXO YMHPEZIQN mou
Slopiletat meplodikd amd tn PSA Kol eivon
SLaBéoipun péow piag avtdpatng Aettoupyiag
(npog to mapov Seveival akdun Slabéown: no
mAnpodopieg OXETIKA He TNV evepyoroinon,
avatpéfte  otov  IZTOTOMO) kot piog
XELpokivnTNng Aettoupylag.

Stnv  oautopatn  Asttoupyia, Otav  eivon
SLaBéoLun, oe mepintwon BAaBwv 1 ooBopuv
{nuLwv rou pokahouvtal ard tn LYZKEH oto
OXHMA, amooTéMeTal QuTOMaTa éva alTnua
BonBetag and to OXHMA oto KENTPO
AEITOYPTIAE, poll pe tn petddoon Xproyuww
Sedopévwv yla TNV avayvwpLon Kat Tnv
8.  Application Over The Air (AOTA)

To AOTA (Application Over The Air) emitpéna
oto AEITOYPTIKO ZYITHMA va evnuepwve
QTOHOKPUCHEVD 0 AoyLopikd mg
unxavoypodbnuévngZYIKEYH kot To Aoylopuxd
ebapOYAG TNG CUOKEUAG Tou padLodwvou,
TipokeLUévou va StaBéoel otov MEAATH mo
npoodateg ekBOCELC  AOYLOMLKOU  TtoU
neplhapBavouy  véeg Suvatdtntes N
BeAtiwoeLg/erthouTopoUg ano o]
X0PAKTNPLOTLKA TTou 8N mpoadépovtal.

Ol mapomdvw EVNUEPWOELG YivovTal Katd thv
kplon tng ekdotote MAPKAS.

tonoBeoia tou OXHMATOS, kaBwg Kat yLo Tov
eVTOTULOMO TNG avixveuBeioag BAGBNG: To
KENTPO AEITOYPTIAZ otn ouvéxeta 6o
TPOOTOONOEL VO ITAVTACEL 0TNV KARON TIoU
€\afe, va eléyéel Tnv avaykn yio BorBeLa ko
€dv xpelaotel va oteilel éva KOTAANAO Oxnpa
odLkig BoriBeLag oto onueio.

Itn xelpokivntn Aettoupyia, o emBdrng tou
OXHMATOZ éxeL emiong tn Suvatdtnta wa
{ntroeL xelpokivta BorBeta and to KENTPO
AEITOYPTIAZ motwvtog To KATAANAO Kou Wt
ASSIST 1 ermtAéyovtag To KatdAAnAo pevouotnv
ouokeup tou padlodwvou (6mou  siva
SLabéoLpo).

ESadikr kKGAun:

Nemtopépeleg yia tnv ESadikr kdhupn g
Ynnpeoiag eivar Slabéoipeg otnv evotna
Suvdeolpdtnta  Tou ISTOTOMOY ToU
OXHMATOz.

Npoooxn: Ot Asttoupyieg Mponypévng O8wig
BoBeLag evBEXeTaL vaL unv eival SLaBEoLpsg To
MPWTO Aemtd META TNV EKKivnon TOU
QUTOKLVATOU.

5. E€unnpétnon neAdx
Aut n unnpeoia, 6mou eival Stabcown,
npoodEpet otov MEAATH BoriBela oe mepimmwon
npoBANpdaTwWY i avdykng TAnpodopLwV yna
{ntpata tou oxetiloviat pe to OXHMA ko/ry
™ xprion twv YMHPEZIQN.

O gmPfdrng tou OXHMATOZ éxeLtn Suvarotnra
VO TIPAYUOTOTIOWOEL T N autopatn KAfon
anevBeiag otnv E€untnpémon Nehatwv tngPSA
TOTWVTAG TO KOTAMNAO €L8LKO KOUMTL 1
€MLAéyovTag TO KATGANAO HEVOU 0T CUOKEUR
Tou padtodwvou (dmou givar Stabéotpo).

To aitnua umofdMetat otnv Efumnpéton
Nehatwv tng PSA pall pe tn Stafifacn tw
Sebopévwv  TOU  amattouvtol Yl TV
avayvwpLon kat tn 8éon tou OXHMATOS wote
va unopet n Eunnpétnon Melatwv va mapéxel
T1g {ntolpeveg mAnpodopieg.

6. NoapakolovBnon karavéAwong
Kowoipou emi  tou oxriparog

(OBFCM)

AutéG oL evnuepwoelg Ba pmopoloav va
ennpedoouv ta  Gedopéva  mou  givo
anoBnkeupéva otig YNHPEZIES OXHMATOS f v
ta Staypdpouv. O NEAATHE avayvwpilet ko
ano&éxetal pnrd ot n PSA Sev Ba euBUvetoL na
Tuxov anweta SeSopévwv. O MEAATHE Sev
elval 0 kAtoxogtou Aoywopou TQN YMHPEION
oUTE amoktd Ta Slkouwpata xpnong n
Tpomomoinong autoU  TOu  AOYLOMWKOU
avegdptnta. O MEAATHS amo&éxetal OtL n PA
£€XEL TO SKalwpova AETOUPYEL QMO OKPU CPEVDL
YLOL TNV EVNUEPWOT TOU AOYLOULKOU.

O NEAATHZ arodéxetal kat avayvwpilel ot ol
evnUeEPWOELG Ba kotvomoLlouvtal otov MEAATH
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JUudwva pe to ApBpo 9 tou EkteleoTikol
KavoviopoU (EU) 2021/392 (« OBFCM»), auth n
pUBULOTIKA  UTnpecia  EMLTPEMEL  OTOV
Eupwraikd Opyaviopo NeptpdAovtog (EEA) va
OUMNEyeL SeSopEVa OXAOTOG OXETLKA UE TN
xprion (6nwg VIN, ouvohkn SiavuBeioa
anoéotacn,  GUVOALKO KaUoLlHo  Tou
KOTAVOAWVETAL, OUVOALKH €evépyela SLKTUou
otnv unatapia étav ebapuoletal).

Autd ta §gbopéva xpnoLpomoLolvIaL aro Ttov
EEA yLa tnv mapakoloUOnon o€ mpayuatk)
XPAoN TNG Katavelwong Kauoipou Ko
EVEPYELOG KOl Twv ekmopnwv CO2 Twv VEwv
OXNUATWY, UE QVWVUMO KAL OCUYKEVTPWIKO
TpoMO.

Auth n YNHPEZIA mapéxetat yia Stdotnpa 15
€TWV and TNV npwtn KukAodopia Tou oxrHoTog
Onwg avadépetat otov kavoviopd OBFOM, o
MEAATHZ uropetl va apvnBetl T culMoy) kaL ™
petddoon Twv Se60UEVWV TOU OXAUATOG VOl
pUBULOTIKOUG oKOTIOUG OBFCM. AUTO prtopsl vau
yivel pe emkowvwvia pe to Kévtpo E§umnpémong
MNelatwv (ta otouyeia entkolvwviog Tou omolou
SratiBevral oToV LOTOTOTO TG EKACTOTE UAPKOS
yla T Xwpea tou).

7.  Amokdhugn SLavuBévtuw
XtMopétpwv otnv évwon CAR PASS
(novo Béyio)

Auth n unnpecia givat evepyr povo ato BéAyo,
W¢ amavTnon oti¢pUIUIOTIKEG QMALTHOES QIO
102020

Mo va aropeuxBoUv TUXOV amATeG, TaPEXOVIoL
4 popég to xpdvo ta Slavubévta xLALOuETpa
OTOLOUSATIOTE OXOTOG TAELVOUNUEVOU OTO
BéAylo otnv CarPass, pia évwon Tou Exe
avatebel and tig Bedywég apxEgytatn cuMoy
KaL TOV EAEYX0 QUTWV Twv SeSopévwv.

Mo cuvdedepévo OxnUa, autd ta SLtavubévia
XIALopeTpa cUNEyovTaL «over the airy, edv pa
GM\n umnpeoia tou makétou CONNECT ONE
anattel Adn authv tn ouMoyh. Autd Ta
Sedouéva StafLBadovtal oto CarPass, Koty
QALTAMOTOG QUTOU TOU OPYAVLOHOU

Autn n umnnpeoia mopéxetat ed' 6pou lwng
edooov to CarPass {ntd ta Sedopéva (Oxnpa
taflvounpévo oto BEAyLo). Auth n umnpeoia,
omou elvat SLabéoLun, mapéxetal and Eva
e€wteptko MAPOXO YMHPEZIQN tng PSA.

MEOW €VOG UNVUpOTOG TIANpodOopLWY Tou
eudaviletal otnv 066vn TNG CUOKELNG TOU
padlodpwvou

Oplopéveg  amopaitnteg KAt  Kpiowsg
avaBabuioelg (yta mopddelypa, oMa  ox
€€OVTANTLKA TO UALKOAOYLOMLKO TNG CUOKEUNG
padlodwvou) Ba mpaypatononBoiv apéous,
VW YLt AANeG (yra mapadeLypa, oL edop Loy
TIOU EKTEAOUVTOL OTN GUOKELT TOU pasLoduvou)
o MEAATHZ Ba €xetL Tn Suvatotnta va avapdel
TNV EVNUEPWOT LE TNV TAPOS0 TOU XPOWOU éuxg
Kol évav UEYLOTO aplBuo mop oWy mépav
tou omoiou n eykatdotaocn Ba Eekivrioa
autouata.
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Edv n evnuépwon Atav akopa oe eEEALEN KoTtd
TNV ENOUEVN EvEPyOTIOinan, To padLoduwvo Ba
evnuepwoel tov NEAATH yia tn Stadikacia oe
€EEALEN, TIPOELSOTOWWVTOG YL TNV PO WPV
un StaBeoipdtnTa tng YIHPESIAS.

Nemtouépeleg yia tnv ESadikn kéAvpn g
YMNHPEZIAZ eivaw SiaBéoipeg otnv evotna
JuvSeoipdtnta tou IETOTOMNOY.

9. Ei.8omolfoELg oTO auToKivnTO Kt
Apps

Auth n YMHPEZIA, omou eival SiaBéoyrn,
npoodépel otov Meldtn tn duvatdTnTa VoL
AapBdvel unvopata kat/n eldomnolnoelg kay/r
€POPHUOYEG OXETLKA ME TNV TOPOXA Twv
YMHPEZION kat pnvopata umevBopiong ya
KQUTIAVLEG aVAKANONG 1 T(POYPAUUATIOUEW
ouvtrpnon f dAAeg umtnpeacieg.

O MEAATHZ pmopel va enLKOLVWVAOEL PE TV
E€untnpétnon Nehatwv tng PSA yLa va {ntrjoel
nepaLtépw TIANpodopieg OXETLKA ME T
unvipata nou €AaBe.

Mo Kapmavieg avakAnong, o MEAATHZ mpée
ndvta va avapépetal otig mAnpodopisg mou
TOPEXOVTAL OTN  YPANTH EMLKOLVWVIR TG
EKAOTOTE KAMMAVLAG avakAnong Tou éxa
AndOei péow TayuE popEioU QIO TOV KETOXO ToU
OXHMATO?:.

ESadikn kdAudn:

Auth n Yrnpeoia pnopei va mapéxetal und v
npoUoBOecn 6T 0 MeEAGTNG EXEL T(PONYOU LEWS
mapAoxel pia éykupn StevBuvon email kard
Sladikacia  ayopdg Tou OxAHaTos.
Nemtopépeleg yia tnv ESadiki kdudn g
Ynnpeoiag eivar SlaBéoipeg otnv evotna
JuvdeoipdtnTa tou IETOTONOY..

10. NpoAnmriki cuvtripnon (uévo wa

kardAnAa ehadpd
EMayyeAUOTIKG  oXApoTa  yia
enayyeAporieg i neAdTeg-
ETUXELPAOELG)

Auth n Ynnpeoia anotelei Lépog Twv Mevikuv
‘Opwv Xpriong kot NwAnongtou Connect One kou
WG €K TOUTOU EVOL EVOWUATWHEVN KOL PEPOS TNG
Supdwviag Ayopdg

AutA n Ynnpeoia propei vo map€XeTatL unod thy
npoUmoBeon 6T 0 MeAGTNG EXEL TLPONYOU LEVWS
TapAoxeL pLa éykupn StevBuvon email kawd
Stadikacia ayopdg OxAuatog. H Yrmnpeoia
TIOPEXETAL HOVO yLot TA akOAouBa povtéla:
Citroen Berlingo MY23, Citroen Jumpy MY23,
Citroen Jumper MY23, Peugeot Partner MY23,
Peugeot Expert MY23, Peugeot Boxer MY23,
Opel Combo MY23, Opel Vivaro MY23, Opel
Movano MY23, Fiat Doblo MY23, Fiat Scudo
MY23, Fiat Ducato MY23. Katd katpoug o
MpounBeutrc pmopel va emekteivel TN yKAU
TWV KATAANAwv OxnuUdTwy onwg meplyp aderar
TEEPALTEPW OTOV loTOTOTO.

10.1 Opiopoi

0O «E€0u0L080TNUEVOG EMLOKEVOOTAGY ELVOL vl
uélog tou emnionuou Stvou e§0UOLOS OT N EVUWY
EMLOKEVAOTWY TOU KOTOLOKEUQLOTH TOU OX 1 LaTog
o omolog eivar efouctobotnuévog va
TP OYLATOTIOLEL ETILOKEVEG OTO OXNpa. LCV 1

eAadpU enayyeAdatikd autokivnto(a): Ehadpl
enayyeApaTLkd autokivnto(a)

«NAatdoppa» eivat o wtdTomog A n mAaTOpua
tou Mapoxou Ymnpeowwv otn  StelBuvon
www.free2move-connectfleet.com o6mou o
MNeAdtng unopei va Staxelpifetattig pubpioag
G Ymnpeoiog kot va  AauBdvel g
MNpoeldomoLnoeLg.

«Mpoeldoroinon»: wa mpoeldomnoinon Ko
ouvodeuTLkéG MAnpodopieg mou mapdyovio
and ta ouothpata MinpodopLwv Tou MNapdyou
YNPEOLWY, XPNOLUOTIOWVTAS TLG TEXVLKES
mAnpodopiegmou petadidovral ard T ZUoKeuN
tou Oxnuatog ot omoieg meptAappdvouv
TPOELSOMOLACELG cUVTHPNONG.

«Xwpa Taglvopunong»: XWwpa otnVv orola enve n
tafvounon Tou OxApaTog

10.2 Napoxn Ynnpeoiag ko Evepyornoinon
Auth n Yrnpeoia napéxetat LEoW EVOG TapoyouU
uTNpEecLWV Tou eivat o Free2Move SAS 45 Rue
de la Chaussée d'Antin 75009 PARIS - France
Capital de 182 047 € Siret: 790 020 606 00022
N°TVA : FR11790020606 / EORI =
FR79002060600022 («F2M»).

O Meldtng umopeil va XpNOLUOTOWCEL TV
Yrnpeoia péow ¢ NAatpdppag Edv o Mehdrng
anodacioel va To KAveL, o NMeAdtng ocuudwve
Vo TNV XPNOLUOTOW|0El OUMbWVA HE TG
SLatageLg Twy Opwv Kal tpoUmoBécewv xpriong
tou MNdpoxou Ymnpeowwv. Ta Mpocwrikd
Agbopéva tou MNeldtn Ba umoPAnBolv oe
enefepyacia anod tov NAapoxo Ynnpeoww mou
evepyel  wg avefdptntog  YmevBuwog
Enefepyaciag oludwva pe Tt  AfAwon
Npootaoiog Mpoowrikwy AeSopévwy mou eivor
SlaBéoun otov Lotétomo tou  [lMapdyou
Yrinpeoiwwv https://www.free2move.com
AuBnpepdv 1) petd TRV nuepopnvia apdsoong
Ttou OxAuarog, n éykupn StebBuvon email tou
MNeAdtn anootéMetal otov MNapoxo Yrnpeoww.
0O NeAdtng Ba AdBet £va email amnd tov Mdpoxo
Yrinpeowwv mou Ba TEPLEXEL ML CUVTOUN
neplypadn tng Ynnpeolag n omoia eivar Aén
evepyomoLnpévn, kat tn Stadtkacia rpdoBaong
otnv N\atdpdpua kay i chayri ¢ Twv pubpiosuww
€dv xpeldletatl (ocupmeplhapBovopévng g
amnevepyomnoinong tng Ynnpeoiag).
ZEKLVWVTAG QIO TNV NUEPOUNVIA €vapéng tng
€yyunong kat we efaipeon and m Sidpkaa mou
opiletal ya tomokéto Ynnpeowv Connect One,
n Yrnnpeoia mapéxetal yLo TECOEP QL XPOVLAL U
UépOg Tou Takétou Yrmnpeolwv Connect One.
Metd amd autd To Xpovikd SLdotnua, n
Ynnpeoia Oa yivel pio pdobetn unnpecia etog
Tou nakétou Yrnpeowwv Connect One, n oroia
Ba amaltioeL pa véa mpooBetn cuvdpopr) ot
onola Ba propei va eyypadei npoapetwd o
MeAdtng Katd TNV amodoxn Kat TV TAnpwu
QAUTAG péow TG MAatdoppuag.

10.3 Neprypadr Yrnpeoiwv

‘Otav pa Npoebonoinon anatel v eréppaon
€VOG TEXVLKOU 0TOo OXNnua, o Mehdtng Ba AddBa
pla  eldomoinon péow email Ko/ omy
Moatdpdpua pe TO  TepLexOUEVO TG
MNpoeldomnoinong kat évav ocUVSECUO TPOG TO
SLadLktuako oo A 0pLOHOU pavteBoU, oy
Ba enitpPet atov Neldm va npoPei og online
opLopd pavteBol pe tov Efouciodotnpévo
EMLOKEVOOTH TNG €MLAoyrg Tou Tou PBpiloketa
otn Xwpa Taflvopnong. e mepintwon mou
oxnua dev Bpiloketar otn Xwpa Tafvopnong
oMa Bploketal o pla xwpa mou kabopileton
otnv mpolindbeon tng mapaypddou 95
Katwtépw, Oa mpoodépetat otov Meldtn e
pavteBol Katd tnv emtotpodr TOU 0TN Xwpa
Tafvounong i Ba tou d06Bel cupPBourn va
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XPNOLUOTIOWOEL T OXETLKA uTtnpeoia O8udig
BonBeLag.

Auto to pavtefol Ba yivel poévo katomv
oupdwviag pe tov MNehdtn  kou  6Ba
npayuatonotnfel oe éva efouctodotnpdvo
EMLOKEUAOTN TNG €mAoyng Tou Tou PBpioketa
otn Xwpa Tafvopnong. 2& mepintwon mou
oxnua dev Bpioketal otn Xwpa Tagvounong
oM\G Bploketal og pla xwpa ou kabopileta
otnv mpoumobeon tng mopaypddou 95
Katwtépw, Ba mpoodépetal otov MeAdtn éva
pavteBol katd tnv emtotpodr Tou 0T Xwpa
Tafvounong i Ba tou S00el cupBouln va
XPNOLUOTIOWOEL T OXETLKA uTtnpeoia O8udig
BonBeLac.

Mua eBdopadiaia avadopd Ba anootéNeto
péow e-mail otov Mehdtn ka/ry oty
Motdpoépua  pe  wa  mepidndn  Twv
MNpoeldomnoucewv (edv undpxouwv) mou éAofav
XWPA 0TO OXNUA TOU TIG TONYOUUEVES 7 NUEPES
and tnv nuepopnvia tng avadpopdg.

Mua pnviaiaavadopd Ba amootéAeTal péow e-
mail otov Nehdtn kay'f otnv Moatdopua pe o
nepiAndn tng emduevng 1 pe umevBUoN
unépBaong Tng nuepounviag cuvtipnong (Grav
elvat SLaBéotpun) kat/n Tng €MOMEVNG N NG
unépBaong tng €vbeléng twv SlavuBéviuv
XALOUETPWY CUVTAPNONG 0TO 08OUETPO (Gtav
elval StaBéoun).

Mua Mpoetdomoinon avixvevetal Kat yivera
Kotavontry ME TN XPAON TWV TEXVLKIV
mAnpodopLwv rou petadidovtat amd to Oxnua
otov Mdpoxo Ynnpeolwv amd Tn IUoKEUn
TnAepatikig/Movada.

Me Bdon autég Tig mAnpodopieg, urops v
evepyomotnBel pia Mpoetdomoinon yia Tg
akOoAouBeg katnyopieg efomhiopol  (xwpig
TIEPLOPLOMO):

- Z0oTnpa cUVTHPNONG OXAKOTOC (OTIWG N
Auxvia service)

- Zuothpata aodoleiag (6w oL agpdoakotl) -
SUotnua urtofondnong o8nynong (6mwg to
ESP)

- Kwvnuatiki oAvoida (cupnepthappovopévou
TOU Kvnthpa)

- ZUotnua nédnong (6mwg to ABS)

- STaOpEG Lyp WV (OTIWG N 0TABUN AadLov)

Edv, amd auTég TLG KaTnyopieg, omoLoodrote
e€omALopog Sev eivat tonoBetnuévogn Sev givor
TEXVIKA  LKVOG  va METOSWOEL  pia
MNpoeldonoinon, Aoyw tou povtélou 1 Tou
dwipioparog tou OxApatog Sev pmopei va
petadobel kapia mpoeldomoinon yia ToOv
OXETLKO €EOTALOUO.

O MeNdtng Umopel va OmEeVEPYOTIOLACEL TV
Yrnpeoia ypadovragotnvakdiouOn dtelBuvon
email ™mg F2M: support-
connectfleet@free2move.com

10.4 ZuvBnkeg Nettoupyioag

o]} TEXVIKEG  TIAnpodopieg  kaL oL
Mpoeldomnou)oeLg Tou OXAUATOG HIopoUV va
StoBLBactovv otov Mehdtn upoévo Oty
mAnpouvtat oL ak6AouBeg npolnobéoelg:

o o MNEAATHZ €xeL mponyouuévug
napdoxeL pia éykupn Stevbuvon e-
mail katd tn Siadikooia oyopds
tou OxAuatog.

L] 0 KwntApag tou OXAUOTOC TP el
va elvat oe Aettoupyia kot O
Oxnua mpénel va PBpioketal oe
TEPLOXA ME KAAuYyn Tapoxou
Kwntg  tnhedwviog  (xwplg
TEXVLKECG, ATUOOPALPLKES n
tonoypadLkéG Slatapaxég oty
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kdAun) Kot og pia anod TLg XWpsg
Tou avadépovrat otnvapdypabo
9.5 (ESadikoTnTa) MApaAKATW

° Edv o kwvntApag Sev Aettoupyel
gdv 1o Oxnua dev Bpiloketa oe
TIEPLOXN TOU  KOAUTTETAL Qo
Siktuo napoxou KLVITG
tnAedwviag, oL  mAnpodopisg
anoBnkevovtal kat petadidovia
KATA TNV eNOUEVN Aeltoupyia Tou
KvnTApa f Katd v enaveioodo oe
pla meploxn mou KaAUmTeToL oo
etatpeia KvntAg tnAedwviag.

o n 2uokeun i oL povddeg mou
QmaLTOUVTOL yLo TN AeLToupyia TG
SUOKEUNG, 6ev TPEMEL va €Xouwv
unootel UL katd tn Stdpkea
evd¢  atuxfupatog, KAOmAG A
omnotoudnnote GAMou cupBdvtog.

To email tng pnviaiag avadopdg mou
avadpépetal otnv neplypadn tng Ymnpeoiog
EVOEXETAL VAL MNV  OVTLKATOMTPIlEL OAa Ta
OXETLKA Sedopéva gav Sev MANpoUTO Ko
QAo TLG Map andvw poUnoBETELG.

10.5 ESadikdtnTta

OL TeXVLKEG TAnpodopleg o eival armap aitnreg
yla TOV EVTIOTLOMO Kal TNV gpunveia twv
MNpoeldonocewv Uropouv va Petadobolv oo
10 Oxnua HOvo oTLG aKOAOUBEG XWPEG, ME TV
emupvAagn tng KAAuyng tou TnAsdwvikol
SLkTUoU Kal Twv S0pUDOPIKWY CUCTNHUATWY
yewypadLkng B€ong otnv meEPLOX otV oroia
Bploketar to Oxnuo: Itahia, lomavig,
MNoptoyalia, HB, TaAAia, Auctpia, Meppavio,
Béyto, NougepBolpyo, OMavdia, MoAwvia.

10.6 EuBUVN

OuL MNpoelSOMOLACE KOL  OL  OXETIKES
rA\npodopieg Sev kahuTTowv OAeG TLG TILOaVES
SuoheLtoupyieg kat povadeg, aMd povo TG
MNpoeLdomouoeLgmou evdéxetal va mpokAnBolv
and TG Katnyopieg efomAlopol  mou
avadpépovrat otnv napdypado 9.3 map o,
ot0 Babud mou autog 0 §OMALOMOG Elvan
TOmoBeTNUEVOC OTO OXETLKO Oxnua.

H avixveuon MpoelSomolioewy Kat N oXET
enadn pe tov Nehdtn npoopifoviat povo ypa
EVNUEPWTLKOUG oKkomouG H umapén toug Sev
anaA\dooel Tov Mehdtn A Xpriotn tou Oxrparog
ano:

- TNV UTIOXPEWON CUUUOPDWONG UE TLG 0B Nyieg
oto BLBAio Xprong kat Tuvtipnong/ eyxewidio
TOU QUTOKLVATOU,

- TNV mapoxn Tmpoooxng ota Siavubéa
XALopeTpa rtou epdavilovtal 6To 08 OUETPO Tou
OXAHOTOG, TO TEPOOHO TOU XPOVOU, TG
elbonotfioelg mou epdaviovral oTo TUUMAGToU
OXAMATOG, TLG OTAOUES TWV ULypwy, TNV
Katdotaon tou Oxrjuatog KoL KaBe GAAN évde
Suohettoupyiag ) texVkoly TPOBARHATOSG KoL
0Tn OUVEXELDL va TipoPaivel o OAeG TS
KATAANAeG  evépyeleg kal LSiaitepa ot
StacdpdAion  OtL  ekteloUvtal OAec oL
QMALTOU LEVEG TEXVLKEG EPYACLEG.

Elvat euBlvn tou Mehdtn va kAeioel éva
pavteBol  pe  évav E€ouolobotnuévo
enLokevaoth dtav xpetddetal / anatteitan. O
Ndpoxog Ynnpeoilwv Sev elval umelBuvVOG o
OTOLECSHTIOTE UTINPECLEG TIAPEXOVTAL QIO TOV
E€ouoL080TNEVO EMLOKELAOTH).

10.7 NwAnon f petaBiBaocn tou Oxfpatog

Ma tnv anoduyn apdLBoilwy, cuudwwa pe 10
ApBpo 9.3 Oe TETOLEG TIEPLITTWOELS, O MeAdrng Ba
TMPEMEL va TeppaTiosl tTnv Ymnpeolo Kou

omnoloodrmote vEog LELoKTATNG i ekSoxEag Tou
Oxfinatog Ha TpEmeL va eyypadel &
véou otnv Yrnpeoia. Z& autr TNy mepintwon, o
VEOG KATOX0G N 0 ekdoxéag Ba Sikatoutal va
xpnotpomotel tnv Ynnpeoia povo ywa 1O
UTIOAOLTTO TNG aPXLKAG SLOPKELXG TNG Yrtnpeoiag
yLaL TV omoia 0 apéowg ponyoUEVOS, FToL O
QPXLKOG, MNehdtng nrav
oUVSPOUNTAG.

11. ZVotnua avixveuong cupBaviuw

KuBepvoaoddleiag
Auth n YOHPEZIA, 6mou SlatiBetan kot avaioya

He TtV KataMnAdTnTa Tou oxriptatog, SERVICE,
Ba mapéxetal yta 6An tn Stdpketa {wrg tou
OXHMATO:z.

Autn n YMNHPEZIA, émou Asttoupyel, €xeL uxg
oToX0 TN BeAtiwon Twv UETPWV
KuBepvoaoddielag Twv oxNUATW
QVLXVEUOVTOG QIOTIELPEG KUPBEPVOETUOECEWY 1
KUBEPVO-EUMABELWV TOU OXAUATOG YOO pileL
o pétpa aodaleiag mou oxetilovral pHe ™
ouvbeotpotnratov OXHMATOZ Kot EMLTPETEL TN
owoTH anodoaon WV cUMSES EPEVWY UTINPESLUV
mou avadEpovtal oTtnV eV AOyw cupupaon.

KdBe dopd mou to OXHMA aviyvelel kot
avadépel oupBdvta kuBepvoaoddetag (my.
Snuioupyia PN AVOUEVOUEVWY CUVSECEW LE
Ayvwoto  CUCTAMOTA, MR  OVOUEVOUEVES
€KKLVAOELG, N ducLlohoyLkég Stapopodwaeg
OUOTAMOTOG), Snutoupyolvtat apxda
kataypadng, ta omoia amobnkevovtol oto
OXHMA Kat, 0Tn GUVEXELQ, AOCTENOVTOL OTIG
untoSopég tou MPOMHOEYTH péow texvoloyiag
«over the air».

Autd ta apxeia kataypadnigavalvovtal oo 1o
Emuxetpnotokd Kévipo Aoddlelag (SOC) tou
MPOMHOEYTH yia va uropei o MPOMHOEYTHE
Vo 0pioeL Ta KATGANAQ HETpa yLO TipOCTasia
Twv OXNHATWY ano KokOBoueg
oMNAeTLSPpAoeLg Pe NAEKTPOVLIKA OTOLXEoL
AuTd ta pétpa propei va eivat n avamtug) tw
EVNUEPWOEWV AOYLOULKOU KAl UALKOAOYLO WLKOU
pe tn Xprion Tng texvoloyiag «over the aim,
Onwg opiletat TNV evOTNTA 3.3 TWV TP OVTLV
‘Opwv kat NpoinoBécewv.

12. ANOMAKPYIMENOZ EAErX0z
(EREMOTE CONTROL

12.1. KatoaAAnAdTnta oxXfpatog
Ol ta  véad OQULYWG  NASKTPLKA KoL
enavadoptilopeva uBPLELKA OxApaTa Tou
KukhopopouUv amd to 2019 Kat META eivar
Kat@MnAa yla thv Yrmnpeoia. Qotdéoo, n
KataAMnAdTnTa Twv OxNUATWY yathv Yrnpeoio
unopel va Sltadépel amod xwpa o xwpa wxg
QMOTEAECA TOU TIPOYPAUOTOG TIP 00 SEVTIKIG
S81dBeong tng Ymnpeolag KaL TNG nuepopnvosg
Tou attfipatog tou Mehdrn.
MAnpodopieg oxeTLkA Le TNV KATAAANAOTHTO
tou OxAuartog sival SLabéoyleg eLodyoviag Tov
AplBuo Avayvwpiong Oxrinatog (VIN):
- otnv EOAPMOTH KINHTOY
- Sradiktuaka, péow tou IETOTOMOY
TNG EKACTOTE LAPKOAG, OTNV EVOTITA
ouvdeoLpotnTa
O katdhoyog twv KotdAnAwv Oxnudtww
EVNUEPWVETOL TOKTLKA KaBwg n  Ymnpeoia
avartvooetal otadtakd. Ateukplviletoal ot
omnoladAMoTE evnpuépwon Tpaypatomnoteto
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Xwpig mponyouuew eldonoinon. Qg ek Toutoy,
elvat euBuvn tou MeAdTN VoL EVNUEP WVET AL ML
TLG TILO TP OODATEG EVLEPWOELG, OL OTIOIEG Eivor
Stabéotpeg otnv EOAPMOIH KINHTOY kaynh
péow tou IZTOTOMOY TNG €KAOTOTE HAPKAL,
OTNV EVOTNTA CUVSECLUOTNTA.

12.2. ESadikn kdAuyn

H Ynnpeoia eivar StaBéoun kal propel va
Xpnolpomoteitat otlg  akolouBeg XWPES
Auvotpia, BéAylo, Kpoatia (gatpeitat to DS),
Toexia, Aavia, @wAavdia, FaAlia, Meppavia,
EMGSa, Ouyyapia, lohavsia (efatpeitatto DS),
IpAavdia, Italia, AouéepBoupyo, OMavdio,
NopBnyia, MoAwvia, Moptoyaiia, Poupavia,
JAoBakia, lomavia, Zoundia, EABetia ko
Hvwpévo Baoileto.

0O NeAdtng mpémet va eyypadei otnv Yrnpeoia
otn xwpa dapovigTou. e avtiBen mepimtwon,
o MEAATHZ 6ev Ba SikatoUtat BoriBeta ard v
E€urtnpétnon Nehatwv tng ekdotote MAPKAS
Kat evdéxetal va emPBapuvOel pe OAa ta Aoy
TPOPBAEPLUA KOOTN yLa pLa TETOoLa Ttap AAELN.

AUTOG 0 KATAAOYOG TWV XWPWVY EVNIEP WVETOL
TOKTLKA kaBwg n Yrnpeoia avamtUooet
otadlokd. Ateukpulviletar OtL  omoLadrote
evnuépwon TipaypoTomoLEiTaL Xwpig
niponyoUpevn eldomoinon. Q¢ ek ToUToU, Eivol
€UBUVN ToU MeAAT VOLEVN LEPWVETOL YLAL TIG TLO
TPOOoDATEC EVNUEPWOELG, OL OTOLEG elvon
S1a0€0LUEG OTOUG LOTOTOMOUG TG EKACTOTE
MApKaG i KATOTULYV ouTthpatog oto Kévipo
Emtkolvwviog MNehatwy.

12.3. Nepiypadn ThG unnpeciag
MOALG o Meldtng ouvdebel otov AoyapLaoud
otnv Epappoyn ytaKwntd, o MeAdtng propel vou
XPNOLUOTIOLROEL TV Yrinpeoia:

-yl tTnv mapakoAouBbnon g
anodoong tng pnatapiog o
TAoa OTLYUR, Kat EL8LKA Ooov

adopd:
o« nv
Katdotaon GpOpPTLONG TG,
¢« nv

EKTLUWHEVN QuUTOVOuia TnG (o€
nAektpiki Aettoupyia),

e TNV

Kataotaon ouvdeong Tou
Oxriparog

- Tov QO MAKP VO LEVO

T(POYP OUUATLOUS ™s

$opTLONG TNG Uratapiag Tou
Oxnuarog, ite Eekwwvtag Ty
QMOUOKPUOHEVDL elte
npoypappatifovtdg tnv oe
KaBopLopévn wpa
- Tnv gvepyomoinon tng Bep g
TIPOETOLUACIAG TOU  OXMHOTOG
(&exkwvnote Tov KALLOTLOMO i T
O£ppavon ek Twv MPOTEPWVY) KoL
tn Slaxeipontwv eBSopadioiuwv
TipoypappdTwy Béppavong ko
KALLATLOMOU
- TNV autdpatn npoBépuavon g
unatapiog yia BeAtiwon tou
xpovou taxeiag dpoptong DC (B
evotnta 13), 6mou LoxveL

12.4. Texvikég mpounoBEéoeLg
H Yninpeoia Ba mapéxetat povo edv mnpovveor
oL akOAouBeg poUmobéaelg
- o MEAATHZ éxeL mapdoxel évav
OWOTO  EVNUEPWHEVO  OELOTILOTO
aplbud  kwntolv  tnAedwwou
(AgLomLoTOG apLBUOG TNAEdWVOU)
- to OXHMA kot n Afomom
SmartDevice Tou mehdtn éxouwv piat
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uoviun  obvéeon  Sedopévuw
KLNTAG thAsdwviag.

Suvenwg, o MeAdtng rpémnet va Slaodaiost ot
- n Afémiotn Smart Device tou &e
pla  evepyn ouvdeon  Kuwnmig

tnAedpwviag

- n Aettoupyia Amoppritou/Privacy
Tou OXHMATOZ elvor
QIEVEPYOTIOLN LEVN

- t0 OXHMA Bpioketal og piot ord g
XWpeG Tou  avadépovral otV
napaypado 3.2 omou pnopel va
eyypadel koL va evepyornolnBel n
Yrnpeoia

- to OXHMA Bpioketaw o pia
neploxn He KGAudn - Siktiou
KLvNTAG tnAedwviag.

- o MENATHZ éxeL evepyn ouvSpoun
otnv Ynnpeoia

Ev o MNeAdtng aM\delt tnv  A&Lomiom
SmartDevice Tou KataTn SLApKELXL TG TIEPLOSOU
TIOU KAAUTITEL TR XPAON NG Ymnpeoiog n
SUpBaon tou kat emBupel va ouveyxioel va
xpnotporotel tnv Ynnpeoia, evdéxetar va
{ntnBei and tov Meldtn va oAokANPWOEL &K
véou tn Atadikacia Z0Zeuéng.

Edv o NeAdtng aMdget Tov apLBud tnAeduvou
TOU TOU XpnotpomoriBnke yLa tnv mop oo
™G Ynnpeolag, MPEMEL va EVNUEPWOEL TOV
MNpounBeuth, Stadopetkd n Ynnpeoia dev Ba
Aettoupyroetl. O MPOMHOEYTHZ Sev euBuveta
yla Intrpato mapoxng Yrnpeowwv f dAsg
ouvéneleg (oto Babud mou toxlouv BAceL g
OXETLKAG vopoBeaiog) 6tav o Mehdtng Sev éea
eldomnotrioet tov MPOMHOEYTH yia tov véo
apLOud tnAedpwvou

Mo neplocdtepeg mMANPodopieg OXETKA HE TS
Suvardtnteg mou  meplhapBdvovral otV
Yrninpeoia kot yLo va AdBeL 0dnyieg oxeTikd pe
TOV TPOTO XPoNG TOUG, o MeAATNG HIopel v
QVATPEEEL OTNV EVOTNTA «ZUXVEG EPWTHOEC)
(FAQ) otov IZTOTOMO tng ekdotote Mdpkag O
MNehdtng puropei eniongva EMLKOWWVACEL KE TO
Kévtpo Emkotvwviag Melatwv tng Mdpkag.

13. e-ROUTES
O unnpeoieg e-ROUTES, wg LEPOG TOU TIAKETOU
Connect ONE, mpoodépovrar poévo oug

TopakdTw pdpkeg: Peugeot, Opel kau Vauxhall

To E-ROUTES eivat pia ebappoyn smartphone
TIOU EMLTPENMEL OTOUG KATOXOUG NAEKTPLKUNV
OXNMATWY TIOU TANPOUV Ta KPLTAPLO va
Bektiotomnowjoouv to TOESL TOUG Kal v
monynBolv oTOUG TP OTLULWLEVOUG
T(POOPLOUOUG TOUGTIOPEXOVTOG LA TIPONYHEV
eunelpio oxedlaopol kar dpopoidynong. To
npotelvopevo e-ROUTES eival §aBéoylo oo
yLa ouokeu€g Apple OS 00 Kal ylo GUOKEUES
Android OS (Aettoupywd ZUotnua) TOU
unopouv va AndBolv and to avtictoo Apple
Store kat Google PlayStore. To E-ROUTES
aglomolLel emiong TG texvoloyieg avarmapayuwmic
Apple CarPlay kat Android Auto.

13.1. KatoAAnAdTnTa oxXAparog
Ta véa aulywg nAeKTplka oxripato eivow
KatdMMnAa  yta TNV Ymnpeoiew H
KATAAANAOTNTA TWV OXNUATWV yla Thv
Ynnpeoia evééxetar va meplopiletar oe
OUYKEKPLUEVA MOVTEAQ Kal Mmopel va
efeMxBel pe tnv mAapodo TOU XpOVOU.
AleukpLviletal OTL omoLadHMOTE EvnEPWON
npaypatonoleital  xwpi¢  mponyoUlpen
eldomnoinon. Qg ek toutou, elval euBUvW Tou
MeAdtn va EVNUEPWVETOL YL TLG TUO
npoodaTEG EVNUEPWOELG, OL OTOieg €lvon

SLaBéoipeg otov ISTOTOMO tng ekdotote
UApKAG, OTNV €VOTNTA OUVSECLUOTNTA. 3E
KGOe mepimtwon, oTLOAMOTE OXETKO UE TV
TEXVLKA KATAANASGTNTA EAEYXETAL QUTOMOTO
otov IETOTONO tng ekdotote Mdpkag rj oto
Aoyapraopo MyBrand tou Mehdtn. Emumiéoy,
n katoMnAdtnta twv OxnUATwv yLa Tty
Yrinpeoia prnopet va Stadépel amd xwpa o
XWPA WG OMOTEAECHUO TOU TIPOYPAULATOS
npoodeutikig S1dBeongKaL TNG NUEPOUNVOS
Tou attfipatog tou Mehdrn.

NAnpodopieg oxetikd pe TNV KATAANASTTOL
Tou OxAuatog ival SLaBéoeg ELodyoviag Tov
Ap1Buo Avayvwplong Oxrjpatog (VIN):

- oto Aoyaptacpd MyBrand

- SLadLKTuaKa, péow Tou
IETOTOMOY ™mg £KAOTOTE
uapkag, otnv evoTnTa
ouvdeoLpdtnTa

13.2. ESadikr kdAun
H Yrnpeoia eival StaBéoipun otig akoAoubeg
Xwpeg: Auvotpia, BéAylo, FaAlia, Meppavia,
Itahia, AougepBoupyo, OMavdia, MoAwvia,
MoptoyaAia, lonavia, Hvwpévo Baoileto.

O Mehdtng npémneLvaeyypadel oTnv Ymn peola
otn xwpa Slapovig Tou. e avtibem
niepintwon, o MEAATHZ 6ev Ba SikatoUta
BoRBeLa and tnv E€unnpétnon Melatwy g
ekdotote MAPKAI kot evbéxetalr va
enmPapuvOel pe OAa ta evAoya tpoBAEY
KOOTN yLa Lo Tétola apdheLn.

AUTOG 0 KATAAOYOG TWV XWPWV EVN LEPWVETOL
TOKTLKA KaBwg n Yrmnpeoia avantlooewl
otadlakd. Ateukpviletal OtL omoladhote
evnuépwon TpayuatonoLeitol  Xwpig
nponyoUpevn elbomoinon. Qg ek TovTou, givor
€uBUVN ToU MEeNATN VL EVNEPWVETAL VIOl TG
IO TIPOODATEG EVNUEPWOELG OL OTIOLEG EivoL
S1LaBECLUEG OTOUG LOTOTOTIOUG TNG EKAOTOTE
UdpKag i KATomv althpatog oto Kévipo
Emkolvwviog MNehatwy.

13.3. Nepiypadn TG unnpeciag
MOALg o Mehdtng ouvdebel oto e-ROUTES, o
MeAdtng pmopel vo  XPNOLHOTOWCEL TNV
Yrninpeoia yia:

. «MNpoypappoatiopd»: OnoLadrote
OTLYMN oTo oTitt, oto §pduo, oo
oxnua, o MMehdtng pmopel va
oxedLaoeL éva cUVTOMO 1| PEyAAo
TagidL xpnoLpomnoLwvtag TV 066w
g edappoyrig Tou Smartphone 1y
avarnapoyoueveg texvohoyieg Apple
CarPlay, Android Auto. Me pia
patid, o Mehdtng Ba et — xwpig
TEPLOPLOUO - TN GUVOALKN SLdpKaa
TagdLo, tnv andotach Tagslol, T
ouvoAkly Slapkela doptLong, T
€VOELKTIKO  OUVOALKO KOOTOG
dbptLong. O Nehdng Ba St emiong
OAeg g BeAtiotonotnuéveg
QMOLTOUUEVEG OTAOELS HOPTIONG
KOTA UAKOG TOU SpOUOU UEXPL TOV
npooplopd  tou. Kdbe 0006w
Stakomrg dpdptiong mephapPaves
Sitdpketa  Siakomig  doptiong
K6oTOG, TpoPAenopevo eminedo
pnatapiog katd tnv ddLén Ko Petd
™ ooption, TpéYouca  Kkal
nipoBAendpevn SLaBeoLpdma
Stakomng doptiong kat  GAAeg
OXETIKEG TMANpodopieg. Katd tov
T(POYPAUUATIONO  €VOG véou
tafldlov, o Mehdtng umopel va
Stapopdwoel SLadopeTikeg
TOPAUETPOUG OTWG  EMLBUUNTO
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eninedo uratapiog oTov
T(POOPLOUS, TIPOTLUWHEVO SiKTUO,
EYVEYPOUUEVEG KAPTEG dOpTLONG
anoduyég oto Spouo, mpoodik
onueiwv dLadpopng xpovo mou
TMPEMEL VA SamavnBel o
GUYKEKPLUEVO OPTLOTH.

. «ApopoAdynon» Meta TV
T(POYPOAUUATLONO HLag Stadpoig f
TNV avaktnon  amoBnKeupévuv
TAdvwy, o Nehdtng Ba o8nynBei otov

TeMKO T(POOPLOUO ToU,
cuunepAauBavopévng ™mg
KaBodnynong ot

BeAtLoTOMOUIEVES evlLAapEDE
otdoelg poptiong H SpopoAdynon
npoodépel  pLo  UTEPOUYXPOVN

eumeLpla mAorynong
T(POCOPUOCHEVN oTo0  OXnua,
cuunepAauBavopévng ™mg
eudaviong T\npodopv
Kukhodopiag, Sopudopudig

npoBoArig, mAnpodopuwv yLa TO
eninedo punatapiogTou oxAUATOg oE
TPAYUATLKO XpOvo, TAnpodopisg

StabeoLpottag EMEPXOUEVUNV
onpelwv doptiong mou
EVNUEPWVOVTOL OUVEXWG,

OUVLOTWHEVO OpLo ToxXUTNTAG KOT&
tnv oéfynon tou oxnuatog. O
UTIOAOYLOMEVOG EKTLUWEVOG XP OVOG
aodLéng AapBavet umoyn
TANPOodOPLEG KALPOU OE MPAYUATWO
XpOvo, Tomoypadia kat oupnepibopd
dopTLONG.

. «@option»: Katd tnv mpooéyylon
€vOG otabpol doptiong, o Mehdtng
EVNUEPWVETAL yla T  Sldpkaa
boptiong kat to L8avikd eninedo
pnatapiag mov npéneL va emLteuyBel
yla v ouveyioetl To TagisL pe tov
BéAtioto Tpomo. Katd tn dpodption, o
Nehdtng Ba eldomoinBel tn oty
TIOU TO OXNMa lval £TOLUO yLa va
ocuvexioel To TagidL péxpLto enopevo
Brina 1) Tov TEALKO TPOOPLOUO.

. «08fynon Xwpic mpofAjpoTa»:
Katd  tnv odiynon  xwpig
KaBopLopévo TPoopLopd, o MeAdng
uropei va koltdéel ta mAnoLéotepa
onpela doéptiong mou meptBaiiowv
TNV TEPLOXN KOL EVNHEP WVETAL ETTIONG
€AV n otdbun tng pnatapiag eivor
TOAD XOUNAR HE TLG TIPOTELVOUEVES

Béoelg poptiong.

. BaBupovéunon upnatapiog:  yla
NAEKTPLKA oxnuata mou
KOTAOKELAOTNKOV peTd Tov

AekéuBplo tou 2025, n pmatopia
npoBeppaivetal dtav pubuLoTel wa
Béon otobpol taxeiog doptiong
ouvexoUg pevpatog (DC) wg otdon A
WG TPOOPLONOG othv edappov
eRoutes  eav n efwtepLin
Beppokpaoia eival kdtw amnd Toug
15°C Kot Qv N oTABun TG pratapiag
TOU oxApaTog eival mavw amnd 20%.

‘O\eg oL avadepOUEVEG AELTOUPYIEG ArtOTEAOUV
UEPOG OLUVEXWV TOPASOOEWY Kot BEATIWOEWV
wg QoTENECUA  EVOG  TPOYPAUMOTOS
nipoodeutikig SLdBeong kot SiatiBevral otov
Meldtn péow evnuepwoeswv e-ROUTES oto
Apple Store kat oto Google Play Store.

13.4. TexvikéG mpoiUnoBEoelg
H Yninpeoia mapéxetat pdvo edv mhnpouviaL oL
akOAouBeg mpoUmoBéoeLg
. o MEANATHZI éxeL mapdoyel évav
OWOTO EVNUEPWHEVO QELOTILOTO
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apltbud  kwntol  tnAedwvou
(A§LomLoTOG apBUOG TNAEDWVOU)

. to OXHMA «kat n Afomom
SmartDevice Tou MeAdTN £Xowv pial
uoviun  olvéeon  dedopévuv
KwNtAg tnAedwviag.

Juvenwg, o NeAdtng npémnel va Stacdahioel ot

o n AéLémiotn Smart Device tou éxal
uloe  evepynn olvdeon Kvntig
tnAedwviag

o n Aettoupyia Anoppritou/Privacy
Tou OXHMATOZ elvar
QnevepyomoLnpévn

. t0 OXHMA Bpioketal o€ pia oo

TLG XWPEG TIOU avadépovtal oty
napdypado 6.2 drmou pnopei va
eyypadel kat va evepyomolnBe n
Yrinpeoia

. to OXHMA Bpioketol oe pia
neploxy Me  KGAudn - Siktlou

KLNTAG ThAedwviag.
. €xeL evepynp ouvdpoun otnv
Ynnpeoia

Ma va enwdelnBet amnd tnv Ynnpeoio o NeAdrng
TPETIEL EMLONG vaL:
. kateBaocel to e-ROUTES amod to
avtiotolxo Apple Store | Googe
Play Store, avaAoya [e Tn oUOKeUn
smartphone tou
. ouvdeBel otnv Edappoyn yia
Kwntd pe  tov MyBrand
AoyapLaopd tou, Stacdaiifoviog
OTL OL TOPOTIAVW OTTOLTH OELG EXOUV
tnpnBet

Edv o Mehdtng oaMdger tnv Afdmiom
SmartDevice tou Katd Tn OSLAPKELA TNG
nepLOSou Xprong g Yrnpeolag mou KaAUrtel
n LOpBaoch tou kot emtBupel va cuvexioel v
Xpnowporolel tnv Ymnpeoia, evdéxetal va
{ntnBel amod tov Meldtn va oAokAnpwoeLek
véou tn Atadikaoio ZUTeuéng.

Ma neploodtepegMANPodopieg OXETIKA HE TG
Suvardtnteg mou meptdapBdvovtal oto e-
ROUTES kat yta va AdBet 08nyieg oxeTLkd pe Tov
TpOMo Xpriong toug, o MeAdtng pnopet eniong
VOl ETLKOLVWVAOEL ME TO KEvipo Emikolvanmiog
Melatwv tng Mapkag.

13.5. Xprion tng Epappoyrig
To e-ROUTES SiatiBetal otov XpARotn yia
TPOCWIILKA XPAoN MOVO WG KATAVOAWTAG
EMOUEVWG SEV EMLTPEMETAL VAL XPNOLUOTIONBE
yLa €MAyYEAULATLIKOUG OKOTIOUG Q¢ €K TOUTOU,
npoopiletat UOvVo yla OKOTOUG  YEVLKAG
kaBodrynong kat mAnpobopnong, kar ox no
enionuoug okomoU¢ thApNnong oapxeiwv n
kataypadng, kabwg UTAPXEL TtavTa o Kivouvog
anwAetog  SeSopévwv | KoTaoTtpodrg
Sedopévwy, enopévwg Sev apEXETaL Ao Tov
MpounBeutr kauia Siacdpdiion OTL TUXOV
Sedopéva mou kataypadeLo MeAdTNG e To e-
ROUTES Ba eivat Stabéotpa avd mdoa otLypn.

OL Aettoupyieg mou mapéxovral and To e-
ROUTES mpoopilovtat poévo yLa yevik)
kaBodynon kat mAnpodoépnon, Kabwg ot
rmA\npodopiegBa emSLWEO LY va TTapEXOLV o
EKTLUWHEVN Kat OxL akplBh avaropdotaon.
Suvenwg, to e-ROUTES Sev dlatiBetat no votg
XPNOLUOTOLELTOL aTto ToV [MEAATN WG N povadud)
Baon yia tn Adin omolwvdAmote anoddaoswy,
oute SLatiBetat yLa va anodaciost o MeAdang
Qv Ba EKTENECEL OUYKEKPLUEVEG EVEPYESS N
Oxt. O XpnAotng mpémeL va XpnolpoToE
€ekdBapa Tn SLKNA TOU KPLon KATA TV Eppnvea
OTMOLWVSATIOTE AMOTEAECUATWY amd TO e-
ROUTES evOEL QUTWV TWV TEPLOPLOUWV.

Je mepimtwon avavtiotouag HeTagl Twv
mAnpodopLwv mou Tapéxovtal and To e-
ROUTES kau ekeivwv oto é6adog, oL xpriote; Ba
TPEMEL VoL akoAouBo UV auTEG TIG AN podopieg
010 £€8adog, L6iwg OAEG TLG AEMTOUEPELEG TIOU
eudavilovral ota 08 KA orpata (Lovod popol,
Tvakideg opilou tayutnrog KA.). Ou xprioteg
Tpénel va AapBavouv umoyn TR YEVLKY
Katdotaon tou OXAUATOS KaL TOU €EOTTALOUOU
TOU, TNV KATAOTACN TOU §pOUOU KAl TLG KOUPWKES
ouvOrKkeg dtav xpnotponololv to e-ROUTES. 3
KAOe mep MTWon, EVATMOKELTAL GTOU G XPr OTES VL
tnpoulv tov Kwdika O8tkng KukAodopiag kon
TOUG KavOveg 08LKAC aodaleLag.

13.6. Zuokeun Smartphone
Ta MopoKkATw  onupela  mpémEL  va
akolouBoUvtat amd Tov XpAotn wg yeviki
cuotaon yla va eival og B€on va KAvel ooy
xprion twv e-ROUTES.

. vo. akoAouBel TLg ouotdoeg
mou mapéxovrat anoé
KOTOOKELAOTEG Smartphone
Kot AELTOUPYIKWY ZUOTUETWV
OXETLKA e TLG Lo TipdodaTeg
ek6O0ELG  AoylOopLlkoU Tou
TPOKELTAL VA EyKOTACTAOOUV
oto Smartphone tou xprjotn.

. va  EyKaTaOoTHOEL ™mv
teheutaia é€kboon
AoyloptkoV tou e-ROUTES
nou eivar StaBéolun oto
Apple Store kat oto Googe
PlayStore7

. ToV apLBuo Twv epappoywv

«Tou elvor
EVEPYOTIOLN LEVEG/EKTENO UVTOL
oto TApACKAVLO»  OTO
Smartphone Ttou vyl va
efaodalioel BéhtLoteg
OUVBNKEG KATA TN XpHRoN Tw
e-ROUTES.

. VoL aKOAOUBEL TLG TEXVIKEG
nipolnoBéoelg thg Apple
Kot  tng Google evw
Xpnotpomnolet TG
texvohoyieg Apple CarPlay
kat Android Auto.

. va emtpéPel otig e-ROUTES
va  amokticouv mpdoBoon
otnv tonoBeoia Tou
Smartphone Ko ot
eldomnotnoelg tou Smartphone
yla va enwdeAnBetl and tnv
mAARpn ulnpeoia.

13.7. TexvoAoyigg avamapaywyng
Xpnotponoujote g TEXVOAOYiES
avanapaywyrg e-ROUTES, Apple CarPlay ko
Android Auto pévo oOtav oL ocuvBnkeg oag
EMLTPENMOUV VO TO XPNOLUOTIOU]OETE ME
acpdleta. H xprion twv e-ROUTES, Apple
CarPlay i Android Auto yivetat pe euBlvwn tou
xpriotn. EmutAéov, n xprion tou Apple CarPlay
Kot Tou Android Auto UTTOKELTAL OMOKAELOTIKA
oe oupdwvia kal/rj omolovodrnote 6poug
Xpriong mou €xouv Beomuotel petafd tng Apple
1 Tng Google kattou Xpriom. OudAnote adopd
1o Apple CarPlay rj to Android Auto amoted
anokAeLoTLkA euBUVN Tt Apple 1 Tng Googe
Kot kdBe Sladopd Ba emAUeTal petafh tng
Apple Inc. | tng Google Inc. kat Tou TeEAwoU
mehatn.

14. BaBuovépnon proTopios

nAeKtpLKOU oxfpatog (+)
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H BaBupovéunon tng umatapiag sivoal pio
umnpecia yLa apLyws NAEKTPLKE oxruaTa Tou
BonBa& otn PBektiwon tou xpovou Ttaxeiog
doptiong DC  oe  ouvBnkeg  XopnAuw
Beppokpaolwv xdpn otnv mpoBépuavon g
unatapiag: wrnopei va ekteAeoTel auTopora
xetpokivnta, epocov evepyorownBei 30 ug 45
AemTa mpLv amo tn poptTion.

Mpoeldomnoinon: yia tn Babupovéunon g
unatoapiag xpnoWoToLEiTaL evépyeLla amd v
unoatapio yia vo BektiotonownBel n endpen
Stadikaoia toxeiog dpoptiong DC.

14.1 KataAAnAdthta oXfjHatog:

To apLyws NAEKTP LKA OxXAUATA eivol KOTAAAAQL
ytatnv xpnon tng Ynnpeoiag. H katoAnAdtnra
TWV OXNUATWV yLa TNV XprRon tng Yrnpeoiag
evbéxetal va TepLoplleTal O€ GUYKEKPLUEL
povTéAa kat propei va e€eAyBel e v ndpodo
TOU XpOvou. AteukpLviletal OTL omoLadote
evnuépwon mpaypatonoleitat Xwpig
nponyolpevn  €ldomoinon. H TEXVUM
KataMnAotnta  eléyxetal  autdpato  anod
OUOTAHMOTA OUVSECLUOTNTAG XWPLG ELSLKE
Sladikaoieg eyypadrg/evepyornoinong yla g
Noelg  BaBuovopnong pmatapiag Tmou
neplypadovtal ota  MapakaTw KepaAalo
SLabopeTIKEG Suvatdtnted/Aloeg
npoodépovtal mpdypott ue  Bdon TG
SUVOTOTNTEG TWV HOVTEAWV.

AUTEG OL SUVATOTNTEG TWV MOVTEAWV TIOU
avadépovrat mapandvw Sev eENPTWVTOL aTto TN
Xwpa.

NAnpodopieg OXETLKA HE AUTEG TIG SuvaTaTTeg
yta tn BaBuovopunon tng pratapiog Sortifeveon
online péow tou IZTOTOMNOY Ttng ekdoTOTE
UApKAG, 0TNV EVOTNTA ZUVEECLUOTNTA.

14.2 ESadikn kdAupn

NETTONEPELEG OXETIKA ME Tn Slabesoipdma
avéloya e TO poviého tou OXHMATO:Z
TP EXOVTAL 0TNV eVOTNTA ZUVSECYOTNTA OTOV
12TOTOMNO.

H SiaBeotpdtnra kat n kotoaMnAdtnta mg
Babpovounong unatapiog Sev e€aprdrtal yeukd
and TNV MEPLOXA 1 TN XWPA: ovatpEte oTtov
IZTOTOMNO yLa vo KATOVOROETE TLG SlaBéoeg
Noelg pe  Baon TLg Suvatdtnteg g
TAATHOPHOG HOVTEAWV.

14.3 Neprypadn Tng unnpeoiag:
H BaBpovounon tng pnatapiag pmopel va
emniteuxOel pe Stadopetkd Tpomo, he Baon Tg
Suvatodtnteg TOU  OXAMOTOG KAl TN
SL00E0LUOTNTA TWV UTINPETLWV.

. Autépatn Babpovéunon
HraTapiog 113 XELpLOTAPLOL
pUBMLONG BepudTNTOG KOUTTiVOG

Auti n Adon Tpaypatomolel  QUTOMOTN
Babpovounon tng pmatoplog Tou NAEKTPWOL
oxfinatog oOtav evepyorolnBel n  Bepuudy
Babpovounon tou oxAUATOC

H Aettoupyla pnopei va evepyornotnBel ard ta
XELPLOTAPLA KAUTILVOG ETTL TOU OXHATOS 1) )
v edappoyn Kwvntou thAedpwvou xapn oug
unnpeoieg kApatiopoly E-Remote control
(Amopokpuopévog €leyxocg): otav Eekvioa n
B0épuavon, TpaypatonotLeftol entiong
npoBéppavon tng protapiag edv amotteita
ano to efwreptkd meptBAAov (m.x. cuvOrKeg
XOUNAwv BeppoKpaoLwY KATW ard toug 15°C).
YrevBupiletar otL yia va amodeuxBe n
e€avtAnon tng euPéAelag Tou OXAMATOG N
untnpecio AeLTOUpYEL HOVO €4V TO OXNKa eivar
ouvdebepévo kal pubuLopEVo o HopPTio-OTOXO
100%.

H oautopatn Babuovounon tng pmatapiog
avéloya pe tn Oeppokpacia  Kapmivog
Siatibetar  povo o€ MOVTEAQ  TOU
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KATAOKEUAOTNKAV UETA TOV AekéuBpLo Ttou
2024. T tn Aon tng edoppoyng Kvnol
tnAedwvou TPEMEL va mAnpoUvra
npoUnoBéoelg katoaMnAdtntag Kot va
evepyomolnBolv oL umnpeoieg E-Remote
(Artopakpuopévog éheyxog) (BA. evotnta 12)
Xwpic mpocBeta PrAuara  eyypadns A
gvepyomoinong.

EAéy€te Tn ouPBATOTNTA TOU OXAHATAS OO LE
autAv TNV €8k duvatotnTa TV EVOTNTA
SuvSeoipdtnta tou IETOTOMNOY.

. Autdpatn Babuovounon
unorapiag - HE EVOWMOTWHEVH
Juvdedepévn MAonynon

Me autrv tn AUon mpaypotonoleitol autopomn
BaBuovounon tng unatapiog Tou NAeKTpWoU
oxfinatog otav pubuiotel pia Béon otabuol
taxeiag doptLong cuvexoug pevpatog (DC) wxg
0TAoN | WG TIPOOPLOMOG OTO EVOWHOTWHED
oloTnpa MAoRyNong Tou OXAUATOG.

Otav évag otabuog taxsiag ¢poéptiong DC
evtomotel wg oTaBuog mAorynong, n pomapio
TOU NAeKTPLKOL oag oxripatogBa rpobep pavbel
autopata Katd tnv o8Rynon, v n eéwtepud
Beppokpaocia eival kdtw anod toug 15°C kat n
0TAOUN TNG patoapiag Tou oXALATog eivo vy
and 20%.

Auth n unnpeoia Babuovopnong pnatopiog
unopel va Stakorel dtav evepyonotndei péow
Tou pevol puBuLong «Charge» (Doptio) mou
epdaviletal otnV  Kevtplk povada  Ttou
oxNMaToq.

H umnpeoia autopatng Babupovéunong
urotapiog HE  EVOWHOTWHEVO OGUOTHUA
mhonynong SiatiBetal pévo oe emheypéva
MOVTEAQL TIOU KATOOKEUGOTNKAV KETA TOV
Mdptio tou 2025. Amattel katdMnho kau
EVEPYOTIOLNUEVO  EVOWHOTWHEVO  CUOTNU
mhoriynong (BA. evotnta 2) xwpig mpoobera
Brinara eyypadng A evepyomnoinong.

AG&Bete umoPn OtL n euPéleLa TG paTopias
efavtAeital pe taxutepo pubud otav sivar
gvepyomolnuévn n oautopatn Babuovounon
unotapiog.

EAéy€te Tn cuUPBATOTNTA TOU OXNUATOG OOS HE
QUTAV TNV €8tk Suvatdtnta oTNV EVOTHTAL
SuvdeoipdtnTa tou IETOTONOY

. Xelpokivntn Baduovopnon
urorapiog

Eival Suvatr n xelpokivnm evepyoroinon ko
anevepyomnoinon tgBabuovounong praropiog
ToU oxfipatog Héow Tou Hevol puBuiceww
«Charge» (Qoptio) otnv Kevtplkr povdda tou
oxfinatog otav n efwreptkn Beppokpaocio ivor
KATtw and toug 15°Ckat n otadun g proropiag
TOu oxnupatog eivat mavw oo 20%. H
BaBuovounon Swapkei anod 20 €wg45 Aemtd kou
umopei va Stakomet, edv anatteital.

H unnpeoia xelpokivng Babuovdunong
unatoapiag SiatiBetar oe  povréha  Tou
KOTAOKELAOTNKOV LETA Tov MdpTtio tou 2025
kot mpoodépetal pali pe TLG AeLToupyieg
«OPTLONG» EMLTOU OXHATOG OE ONQL TAL OXETIKA
OULYWS  NAEKTPLKA  oxfApata  Xwpig va
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anattovvtatl npooBeta BApata eyypadng n
evepyonoinong.

Ad&Bete umoyn OtL N epPéleta TG pnatapiog
e€ovtAeital pe taxltepo pubud dtav eiva
evepyomotlnuévn n  auvtopotn Baduovounon
unatapiac.

EAéy€te Tn oupBatdTNTA TOU OXAMATOG OOG ME
autAv tnv €8tk duvatotnTa oTNV evoTnTa
JuvdeoLpuotnta tou IETOTONOY

EAAOQIKH KAAYWH YNHPEZION

H yewypadikn kGAuyn twv YmnpeoLwv mou
napéxetal and tov MPOMHOEYTH Yninpeowwv
yta Neldteg mou €xouv eyypadel og auTE; ot
XWwpa SLapovAG Toug UTOSELKVUETAL OToV
I£TOTONO.

loxVeL otav tagldevete evidg KaL €KTOG TG
Xwpag SLapovng oag.
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Napdptnua 1l : NoAtikr) Amoppritou Eupwnaikwv Iuvdedspuévwv Oxnudtwyv

Aut n MoAwtkry Artopprtou yia uvdedepéva Oxrjnata (“MoAtiky AmoppRtou”) oxVeLyla ta Mpoowrtikd Aedopéva mou eneepyalOpaote
OXETIKA HE TOUG XPNOTEG TV Juvdedepévwy Ynpeolwyv MEOw Tou OxNUOTOC MAG, TWV |oTOTOTIWwY oG N tNg Edappoync Hag mou €xouv
uroypay el Toug evikoug Opoug wg évag Mehdatng nmou €xouv e§ouctodotnBel ano éva lMeddtn va éxouv mpdofacn Kat va XpnoLLOToLouV
TG Zuvdedepéveg YInpeoieq.

Auth n MoAwtk Alopprtou €xetL cuvtoxBei cupdwva pe to ApBpo 13 tou Kavoviopol 679/2016 g EE (ederig “ GDPR”) kat 0o cog Bonbnoet
VoL KOTvoN6eTe KOATEP TOV TPOTO e ToV 0moio ¥ep1lonacTe Tig TANpoPopieg 6ag.

Se autd 1o éyypado, Ba Bpeite pepikd mapadeiypato Tou TPOTOU [e Tov onoio enefepyalopacte MNpoowriika Aedopéva, Ko Oplopolc oy
avadEépovtal og TLo AemTopepeig e€nynoelg (oto téAog autrg g MoAwtikng AloppnTtou) yla toug épouc pe kedpahaia tou mapodvtog. Edv
0éAeTe 0MO1EGOMTOTE JEVKPIVIGELS OYETIKA [e TV Tapovoa [ToMtikn AToppntov 1 ToV TpOTo enelepyaciog TV dedOUEVOV GOC, OTEILTE TO
aitpd coc oto: dataprotectionofficer@stellantis.com.

B

Mool eipaote

Avaloya pe T pdpka tou Oxnuatog Tou €xete emAégel, o aveldptntog YrmeuBuvog
Ene€epyaociac Aedopévwy twv Mpoowrikwy Aedopévwy oag elvat:
»  H Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - Topivo, Itahia, A
»  PSA Automobiles SA (Stellantis Auto S.A.S.), 2-10 Boulevard de I’Europe, F-78300
Poissy, FaAAia,
(uepovwpéva “Kataokeuaotig Oxnuatwy”’, “speic” f “gpag”).

&)

NV

Mowa Sedopéva
OUAMAEYOULE Kol
enegepyaldpaocte

F'evikd, evééxetat va cUANEEOUUE ) vaAdBoupe TG akoAouBeg mAnpodopleg OXETIKA Ue E0AG
amneuBeiog and €04g Kat Tpita puépn, avaloya pe Tov TUMO TWV JuVOedeUEVWY YItNpETLWY,
KAl ToV TPOTIO TPOORACNG OE AUTEG.

Mropeite va Bpeite MePLOCOTEPEG AEMTOUEPELEG OXETIKA HE TOUG AOYOUG yLa TOUG OTtoioug
enefepyalopaote 1o lpoowrikd Asbouéva ocag otnv evotnta “lati cuAAéyoupes Kot
enefepyalopaote Ta AsSopéva cag” mapakatw. H mapoxn twv MNpoowrikwyv AeSopévwy 0ag
eival mavta Swpeav KoL XWPIC CUVETIELEG EKTOC OO TNV EMLSIWEN OPLOUEVWV OKOTIWV.

Aedopéva eyypadng kat tpooBach ot Suvdedepéveg Ynnpeoieg

Otav eyypdadeote yla npocPfacn otg ruvdedepéveg Ymnpeoleg, Ba cog INTHOOUUE va
€L0AyeTe N va emPeBalwoete oplopéva Mpoowrikd Aedopéva Omwe To dVoua, TO EMWVUHO,
™ StevBuvon e-mail, tTnv nuepopnvia yévwnong kot tov apBpd kwntol tnAedwvou oag,
KaBw¢ kat AMeg mAnpodopieg, ONMwG N amdvinon os pa gpwtnon acdaieiag Kat vag
Kw&KOG PIN, pokelpévou va pog Bonbrnoete va mpooSlopiooupE TNV TOW TOTNTA 0OG KATA
v npdoPacn oe unnpeoieg and tn Juokeur] OYAUATOC 1 TOUG |OTOTOTIOUC LOC KoL TNV
Edappoyn.

Ztoxeio OxAuaTog

Otav XpnoLIOTOLELTE TG Juvdedepeéveg Yrnpeoieg, eVvOEXETOL Vo CUMEYOUUE (emiong péow
Tou aépa) BeAtwpéva Asdopcva Oxnuartog, onwg dedopéva odnynong (m.x. tomobeaia,
TayUTNTA KAl AmooTAoELg), XpOvo Asttoupyiag KvnTripa Kol XpOVo OIEVEPYOTIOiNGNG, EQV TO
KaAWSL0 NG uratapiag £XeL KOTEL, SLaYVWOTIKA pratapiog, PETAKIVAOELS e TO KAELST ekTOC,
mBavn cUykpouaon, KaBwe Kat SlayvwoTtikd dedopéva Onwe, eVOEIKTIKA, eminmeda Aadlol Kat
KOQUOLUOU, TIleoN EAACTIKWY KaL KATACTAON KvnThpa.

Autd ta Asbopéva Oxnpatog umopouv va cuvbeBolv pall oag oto Babuo mou oxetilovral
pe éva Movabdiko AvoyvwploTiko Omwe tov AplBuo Avayvwplong Oxnuartog 1 VIN, ) tov
Aoyaplacpd oag otig Juvdedepéveg YInpeoieq.

Aedopéva Zuokeung OXRUATOG

Méow TG Zuokeung Oxnpoatog, elpacte oe B€on va CUAAEYOUUE Kol va TOPEXOUWE
TANpodopieg yLa TNV KATACTOON TG UIaTapiag, yLa T Xprion eyyevwy edoppoywy mou givat
€YKOTEOTNUEVEG 0TO Oyxnua, KaBwe Kat yla tn ouvdeon Siktuou KNt tnAsdwviog, OMwg,
ylo mapadelypa, OTav CUVOEETE TN ZUCKEUN Yyl va TIAPEXEL T cuvdeon Sedopévwy Tou
OxnuoarTog.

JuMoyn 6edopévwv péocw tng Epapuoyng

Méow tng Ebappoyng, evdéxetal va cuAé€oupe MANPodOpPILeG yla T ZUCKEUN 0TV oTola
elval eykateotnuévn, yla mapadelypa, to Movadikd AvoyvwploTiko Kol TAnpodopleg
OXETKA pe TNV TomoBecio cog. H Edappoyr odg emitpénel va eAéyEete OPLOUEVEC
mAnpodopieg (m.x. Tomobeoia), va mMpayUATOTOL|OETE OPLOUEVES EVEPYELEG (TT.X. AVOLYHO TWV
Bupwv) N va opicete elbomoloeLg (T.X. YEWYPAPIKA OPLA/TIEPLOXEG) TTOU OXETI{OVTOL UE TO
Oxnpa.
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MAnpodopieg oxetka pe v tonobeoia cag
SuMéyoupe TAnpodopieg OXETKA MPE TNV TOTMOOECia COG TPOKELUEVOU VO TOPEXOUUE
Juvbebepéveg Yrnpeoieg. Mo mapdbelypa, ywo va mopéxoupe odikny PorBsla mpémel va
OUA\EEOUE KOL VO LOLPOCTOUUE TNV KPR TomoBeoia Tou OxrHATOG HE TOUG TAPOXOUG
unnpecwwv obknG Bonbelag. H tonoBecia oag pnopei va mpoodloplotel péow:

- twv AwBntpwv OxAuoartog,

- Twv AleBnTtpwv Juckeung OTav xpnolpomnoleite Tnv Ebappoyn, kat

- g AevBuvong IP.
Mrnopeite va meplopioete ™ ouMlhoynp Tng tomoBeciag Tou OxNuOTOC COC MECW TWV
puBuicewv g Juokeung Oxnpatog (“Asttoupyia Privacy”) i exkeivwv g ZUCKEUNG N T™NG
Edbappoync, onmwg meplypddetal otnv evotnta “Mlw¢ va eA€yyete ta Asdouéva oag kat va
Slayelpileote TG emAoyéc oag” mMapoKATW.
A&Bete unodn ot Sev pnopeite va apvnBeite ™ xpron twv MANPodOPLWY CXETIKA HE TNV
tonoBeoia oag, dv autd amatteital yla TNV mapoxn uvdedepévwy YnNpeolwy f yla TV
MPOOoTACiA TWV CUUDEPOVIWVY MAG KO TWV TTEAATWY HOG, OTIWE £€Nyeital MapaKETw.

Aedopéva Tou cuvayovtal anod T SpacTnPLOTNTA oog

0 Babud mou emutpénetal cUpdwva pe thv LoxUouca vopoBeoia Tepl mpootaciag
Sebopévwy, evbExetal va cuMEoupe mepaltépw TMAnpodopleg ya £0dg pe Baon TG
oMnAemibpdoel cag He TG Juvbebepévec Ymnpeoieg. Ma MOPASELYUA, UMOPOUUE v
KQTAVOOOUUE TO OTUA 08rynong oag, TG SLabpouég o €XeTe TOLLSEPEL IEPLOCOTEPO, TA
onueia evbladépovtog.

J€ OPLOMEVEG TTEPUTTWOELG, oL MAnpodopieg yia €6dg cuMEyovtal kal cuvSualovtal PEow
™G aAAnAenidpaocnc oag He To AKTuo pag Kal/r) Toug |oToTtomoug Log KoL thv Edappuoyn.

J€ OPLOUEVEG GANEG TIEPUTTWOELG, EQV ETILKOWWVNOETE Mall pag péow email, taxudpopeioy,
tAedwvou f pe GANo tPOMO oxeTkA Me ta OyAuota f {ntioete GMeg TAnpodopieg,
oUM\EéyoUUE KOl SLaTnpoUE OPXELD E TOL OTOLXELD EMILKOLVWVIAG 0QG, TLG ETILKOLVWVIEG KAL TLG
QMOVTNOELG HOG. EGv emukowwvrnoete poll pog tTnAedwvikad, Kota tn Stapkela tng kKAnong Ha
50000V neplocdTepEg MANpodopieg.

©

MnyA Twv
NpocwWrKWvV
Aedopévwv

Kata tnv Slapkela g xpRong twv 2uvdedepévwy Ymnpeolwy, eVOEXETAL VO CUAEYOUUE
Sebopéva amnod tpita pépn OMWG:

- AeSopéva mou oxetilovtal pe AAoug 08nyoUGg eKTOG amo €0dg. Eav emutpéete oe
GMov 06nyod va odnyel to Oxnua cog kair/fp va amoktriosl mpocBacn f va
XPNolomotioel Tov Aoyaplaopd oog otg Juvdedeuéveg Ymnpeoieg, TOTE
avayvwpilete kal cupdwveite 0Tl pmopoUpe va SlabBécoupe Kat vo cuANEEoUUE
Sedopéva katd tnv SLdpKeLa TG xpnong toug. Kabwg dev yvwpiloupe moto eivat to
ATOMO TIOU XPNOLUOTIOLEL TG Juvdebeévec Yrinpeoleg ektdg amd tov [Nehdtn, OAeg
ol mAnpodopiec ou cuMéyovtal Ba CUGKETLOTOUV LE £0GC/TOV AoyapLlacpud cag.

- AebSopéva mou oxetiovral pe erupareg. Eva mapadslypa sival n mepintwon piag
€lKal{OEVNG OUYKpOUoNG Tou OyrHatog, HETA amd TtV omola oL JuvOedEeUEVEC
Yrinpeoieg evepyomoloUV pia KAOn £KTAKTNG QVAYKNG O EUAG Kal/f oTIG SNUOGCLEG
UTINPECIEG €KTOKTNG avaykng, n omoio Ba pmopovce va mepllapPdvel v
enefepyacia twv dedopévwy twyv emPBatwv oag. Na mopddelypa, aAAd xwpig
TEPLOPLONO, GAAeC TepuTtWoel; Ba pmopoloav va mepllapBdavouv  ailayn
8loktnolag, 6tav ayopdlete oTONO pLag etalpeiag f edv unodeifete Ot 0 0dnydg
Sev glvat o LLOKTATNG Tou Oxruatoc.

Eav pag mapéxete ta Sedopéva tpitwv, eiote umevBuvol yla TNV Kown Xpron TETolwV
mAnpodopLlwy pall Hag Kot TPEMEL va €loTe VOULKA e§ouctloSoTnévol va To TIPAgeTe (SnAadn
efoualobotnuévol amd To TPITO HEPOC VO KOWOTIOWoOUV TG TAnpodopieg toug 1 ya
ornolovénmote GAAo VOULHo AOyo). Mpémel eniong va pag anolnUlwoste MARPWG ylo TUXOV
mopAnova, afLWaoeLg 1 amaltioelg yla anolnpuiwon {nuuwv mou umropei va mpokVouv amnod
v enefepyacia poowrikwy Asbopévwy  Tpltwv KkKotd moapdfacn g Loxlouoog
vopoBeoiag nepinpootaciag dedopévwy kat and tnv enefepyacia MNpoowrikwyv Aedopévwy
mou SatiBevtal €€ apeleiog amod €06G¢ MEOW TWV JUVOESEUEVWY YTIINPECLWV.

@

Mnati cuMéyoupe
Kal
enefepyalOpaocte
ta Asdopéva oag

Ta dedopéva oag e€unnpetolv Toug akdAouBoug oKomoug:
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AleukoAuvon g ouANoyng Kat thg 810pBwong twv Asdopévwv oag

3T0 BaBud mou erutpémetal cluudwva pe TtV oxLouoa vopoBecia Tepl mMpootaciag
Sedopévwy, xpnoluomoloVue ta Asdopéva mou pog mapeiyate (16iwg tg minpodopieg ot
elote 6N MeAATNG €VOC N MEPLOGOTEPWY KaTaoKeUaOoTWY OYNUATWY) LA VO EVILEPWOOUE
TG MAnpodopleg TOU EXOULE VLo E0AG WG KATOXOG EVOG QO Tl OxNUOTO HOG. ZE OUTEG TIG
MepUTtwoelg, Ba Slepeuviicoupe TG BAocelg SeSOMEVWY HOG yla Vo SLEUKOAUVOUUE TNV
evnuépwon f va SlopBwooupe Tig Stabéoiueg mAnpodopieg mou £XoUlE yla e0dG w¢ [NeAdrn.
Auti n enefepyacia Baciletal oto évvopo cupdEpov Hog va Slatnpriocou e Ta Sedopéva Tng
noldtnTag twv MNpoowrikwy AsSOUEVWY OXETIKA WE TOUG [eAdTed.

MNapoxn Twv ZuvSedepévwv YIINPECLWV KOLL OXETIKAG UTOOTAPLENG

XpnotwlomnoloUpe AsSopéva yla va cag Bonbrnooupe va cuvSebeite Kal va XpnOLLOTIOLOETE
TG Juvdebepévec Ymnpeoleg, oupmeplapBavouévwy, €eVOELIKTIKA, KANOEWV EKTAKTNG
avaykng (r.x. eCall, Help, mponyuévn o8k BonBela), tv Avadopd vyeiag oxrpartog (VHR),
oMayr L8lokTnolag, Kol ylo Vol OTOVTINOOUUE OE QLTAMATA, TPOTACELS 1 avadopEG oag.
Autdc o okomdg meplAapuPBAvel €MionNG TPOALPETIKEG UTINPECIEC TIOU COC ETULTPEMOUV VAl
pHolpaleote TO LOTOPLKO Aedopévwv Zuokeung OXAMATOG Kal TG AELTOUupyieC HEOW TNG
Edbappoync. Otav oplopéveg suvdedepévec Ynpeoieg mou €xete emlé€el Sev mapéExovral
amnevBeiag and epdg aAAd amd Toug EUmopLlkols ZUVEPYATEG MaG, Ba MOPEXOUME LOVO T
Sedopéva mou gival amoAUTWEG AroPaAiTtnT yLa TV TAPOX QUTWY TWV UTNPECLWV.

AuTn n eneepyacia Baciletol oTnV EKTEAECN HLOG CUMBATIKAG UTIOXPEWGCNG TIOU avadEpeTaL
otouc [evikouc Opouc f oTa MPOCUUBATIKA UETPO TTOU AOUBAVOVTOL KOTOTILV OLTUOTOC 0OC.

Kown Xprion Aedopévwv OxApatog pe tov Kataokeuaot Oxnudatwy

Evdéxetal va polpactolpe Asdopéva OxAuatog mou cUAAEXBnKav Katd Tnv mopoxn Twv
Suvbedepévwy Yrinpeowwv pe tnv Stellantis Car Manufacturer yla va emtpéoupe otnv
tehevtaia va BeAtiwoel ta OxAUata Kol TG SuvSeSeUEVeG YIINPECIEG: val HETPIOOUV TNV
QMOTEAEOUATIKOTNTA TWV UTINPECLWV TOUG KaL Th Snuoupyia véwy urtnpectwy. Ta AsSopéva
Oxrjnarog urmtoBaMovtal ot enefepyaocio wg MpoowTikd Asdopéva Kay/f) WG ZUYKEVIPWTIKES
MAnpodopieg, emopévwe dev oxetilovtal pe NMpoowrikd Asdopéva ou oxetilovial Ue £00G.
Autl n eneepyacio Paciletal oto £€vvopo oUUDEPOV MAG va SNULOUPYHOOUME Kal va
Slatnpricoupe OxnUo KoL UTINPEGLEG TTOU Elval TIPAYUATLKA XPHOLUES YLA TOUG TIEAATEG LA,

H enefepyaoia unopet eniong va npaypatonotnBsi otav €xete Swoel Tn cuykatabeon cag.

MOALG petaboBoUv i} cuAAeXBoUV, Tta Asdopéva oag umopoUlv eniong va xpnotpomnotnBouv yia toug akdAouBoug okomoug:

Juppuopdwon He VOUKEG Kot HGOPOAOYIKEG UTIOXPEWOELG

Ev&éxetal va xpnotponotooupe ta Asdopuéva oag yla va cUUHopPwOOoUUE e VOULKES
Kat $opOAOYIKEG UTIOXPEWOELS (T.X. EUBUVN POidVTWY KATL.), oL oTtoieg amoteAoUV Tn
VOULKA Baon yla autr thv enefepyocia Twv AeSopEVwY 0ag. AUTEG OL UTIOXPEWOELS
urnopet va neplapBdavouv thv Kowomoinon oplopévwy AsSopévwy (r.y. AsSopévwy
OxrAuatog) og SNUOCLEG apxEC, Qv auTO amatteitat amd tnv €0vikn kay/fj Evpwmaikn
vopoBeaia (m.x. Tov Eupwmnaikd Opyaviopd MNeptBdMovtog (EOM) cuudwva pe tov
Kavovioud (EE) 2021/392) kat Tuxov €l60MOLACELS avAKANGNG TIOU UTIOXPEOVUEDA va
€KSWOOUUE PE TNV BLOTNTA HAC WG KATAOKEUAOTAG tou Oyrjpatoc. Edv autég ot
elbomnoloelg Sev arautovvtal arno tn vopobecio otn xwpa cag, Ba g anooteilovpe
avefaptnta, OmnMwg e&nyeital Aemtopepéotepa  otnv evotnta  “lMpootacia  Ttwv
OUUDEPOVIWY HAG KOL TwV CUUPEPOVIWY 00G” TAP AKATW.

Avixveuon avwpaliwv otig Zuvbedepéveg Yninpeoieg i oto Oxnpa

Ev&éxetal va xpnotpomnotjooupe ta Asdopéva oag, ldikd ta Asdopéva OxAUATOC Kat
AeSopéva Tuokeung OXAMOTOG, Yl va EVIOTIIOOUME Kat (eGv elvat Suvatdv) yla va
arnoduyouue avwUOALEG oTIg Juvbebepévec Yrinpeoieg i oto Oxnua.

Auti n enefepyacia Baoiletal otnv avaykn mMopoxng Twv 2uvdedelévwy YnpeoLwy
ME TOV TPOMO KAL TO XPOVOSLAYpapUO TIOU UTIOSEKVUETAL 0Toug [evikoUg Opoug,
KaBwg KaL oTo €VVopo cUNPEPOV pag va SLacdpaAicoupe TNV AMOTEAECUATIKOTNTA TOU
OxrHatog oTo METPO Tou Suvatol. Aev Ba AABeTe Kaula EMIKOWVWVIO OXETIKA UE AUTO
To B€pa, EKTOG €AV WG AmMAvVTNon othv avadpopd oag ylo avwpohia.

MNpooctacia Twv CUNPEPOVIWY KOG KAL TWV CUUPEPOVIWY OOG

310 Babuod mou ermurpénetal oclpdwva pe TNV Woxvovoa vopobeoia mepl mpootaciag
Sebopévwy, eVOEXETAL VA XPELAOTEL va XpNOLUOTOLooUpE ta Asdopéva oag yla va
EVIOTOOUME, va avtldplooups, kat vo amotpéPoupe SOA KAl TOPAvVOUNn
ouuneplpopd f Spaoctnplotnta ov Ba punopovoe va B€oel og kivbuvo TNV aodAAeLd
oog A T Sk Hog. AuTog o okomog mep\apBdavel eAéyxoug Kal 0€LOAOYAOELS TWV
ETUXELPNUOTIKWY HOG Asltoupylwy, eAéyxoug aocdolelag, olkovoplkolG eA€yxoug,
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npoypaupata Staxeiplong apxeiwv kat mMAnpodopwv kot GAAWE ou oxetifovtal Ue T
S10lkNoN TWV YEVIKWVY ETIXELPNMATIKWY, AOYLOTIKWY, THPNONG APXELWV KAl VOULKWY
Aewtoupylv pog. Oa xpnowlomoujcoupe emiong ta AsSopéva cag yla va oag
OTE(AOUME QVAKOWWOELG OXETIKA ME TNV acddlela tou Oxrpatog/otohou oag (.
KOUIAVIEG QVAKANONG, EVNHEPWOELG AOYLOMIKOU KATL), akOpa ki av 8gv UTApxeL
OXETIKN VOULKN amaitnon otn xwpo otnv onoia Bpiokeote. Ano tnv armoPn autr, EXETe
unodn oag otLoplopéva Asdopéva Oxrpartog (dnAadr, Stayvwotikd Sedopéva kat VIN
XWPIG MeEpAUTEPW CUOKETION HME TO ATopd oag) Ba amootahoUv otov Eupwrmaiko
Opyaviopo MNeptBdaMovtog (EOM) BAosl pag amootoArg MOU eKTEAELTAL KATA TNV
aoknon g enionung e€ovolag mou pag €xel avatebel cupuPwva pe tov Kavoviouod (EE)
2021/392. Autég bev eival Sladpnulotikeg, aAAG emkowvwvieg gumnpétnong ya va
Slacodoliotel n aohdAeld oag otav xpnoluomnoleite to Oxnua cag. AUTOG O OKOTIOG
Baoiletal oto €vwopo CUUdEPOV yLa TNV TIPOCTAGIO TWV CUUPEPOVIWY HAG KAl TNV
Tpootacio Twv MEAATWY HaC, CUMITEPNOUBAVOUEVOU KOl ECAC.

Nwg
XPNOHOTOLOUME
ta Asdopéva oag
(uéB0b0¢g
enegepyaciog)

Ta Aebopéva mou GCUAAEYOVTOL YLO TOUG OKOTIOUG TOU ovadEpovial Topandvw
urtoBaMovtal oe emefepyacia TO0O XELPOKIVNTA OCO KAl HECW QUTOUATOTOLNUEVN G
enefepyaciag, péow mpoypappdtwy kat/p oAyopiBuwv mou avalvouv mAnpodopisg
Onwg AsSopéva Iou cuvayovtal oo t dpactnpLotNTd cag. Ta Sedopéva cag evoExetat
eniong va UTOKeWTaL o€ JuvOuaopo kal/n Alactalpwaon, oto Babuod mou emtpénetal
oluudwva pe thv wxLouvoa vopoBeoia mepl mpootaciag Sedopévwy. MNa mapddeyua,
QUTO HOG ETUTPEMEL va Slakpivoupe tov LSloktAtn amod ta Sedopéva OyrLatog mou
oxetilovtol Ue £00C.

Nwg propolpe
va
ATOKUAUYOUHE
ta AsSopéva
oag

ArokaAUTttoupe ta Asdopéva oag He thv akOoAouBn Alota TPOCWTIWV/OVIOTTWY
(“NapaAnrreg”):

- Atopa efouclodotnuéva amd €MAC Vo eKTEAOUV OTOLOSHTOTE amd TIg
SpaoctnplotnTeG oU oxetilovtal pe dedopévaou meplypddovtal o€ autd To
gyypacdo: oL UMAANAOL KOL OL OUVEPYATEG MOG ToU €xouv avaAdfet
UTIOXPEWON EMIMLOTEUTIKOTNTAG KAl CUMMOPPWVOVTAL HE CUYKEKPLUEVOUG
KAVOVEG OXETIKA HE TNV eMetepyacia twv Sedopévwy oag

- Ouéwoi pag YrievBuvol Enefepyaciog Asbopévwv: gfWTEPLIKA UTIOKEIEV A
ota omoia avaBétoupe oplopéveg Spaoctnplotnteg enefepyaciag. Ma
nopadelypa, mapoxolL ouotnudtwv acdolelag, Aoylotég kal  GAAoL
ouuBoulol, mapoxol o¢woeviag OSedopévwv KA. Autrp n  katnyopia
nepAappavel eniong to Aiktuo Mag Ko Toug TapOX0ouG UTINPECLWY, OL oTtoioL
pag BonBouv va napéxoupe odikr Bonbela, WoTe va 6ag avayvwpilouv wg
MeAATn Mag Kal va oag poodEpouv TIG (Sleg UTnpecieg omoudnmote otnVv
Eupwmn. Exoupe unoypael oupdwvieg pe kaBe éva amd toug YreuBuvoug
Enetepyaciac Asdopévwy pog yla va Staodolicovpe oOtL ta Asdopéva oag
urnofBdaAAovtal og enefepyaocia pe TG KAtdAAnAeg Staodpaiioslg kat pdvo umd
TG 0dnyieg pag

- DOXEPLOTEG CUCTAMATOG: OL UNMGAAnAOL pag f ekeivol Twv YreuBuvwy
Ene€epyaciag Asbopévwy oToug omoioug £xoupe avabéael T Slaxeiplon Twv
OUOTNUATWY TIANPOGOPLKNAG KOG KAL EMOUEVWG EXOUME TN duvatotnta vo
£€xouv TpOoBacn, va Tpomomnololy, va avaoteihouv A va meplopicouv v
enefepyooia twv AeSopévwy oag. Ta UTTOKEIEVA QUTA €XOUV ETUAEYEL, €XOUV
EKTIOUSEVUTEL EMOPKWGE KOL OL §paoTNPLOTNTEG TOUG mapakoAouBoulvtal and
CUOTALOTO TIOU §EV UIMOPOUV VA TPOTIOTIOL 00UV, OTIWG MPOPBAENETAL QIO TLG
Slatd€elg NG appuodlag Emomtikng Apxnig

- OLEpmopikol ZuvepyaTeq LAG: OTOV OPLOUEVEG JUVOEOEEVEG YTINPETLEG TIOU
€xete emMé€el Oev mapéxovtal ameuBeiog amd eudc oMA amd Toug
Epmoplkolc Zuvepydateg pag, Ba KoWomoloUpe Hovo ta Aedopéva mou gival
QAMoAUTWE amapaitnta ylo TNy mMopox auTwy Twv ulnpeowwy. Kabévag arno
TOUG MAPANAVW TPayUaTomolel Ty enegepyacia wg Avegdptntog YnelBuvog
Enefepyaociag Aedopévwy twv Aedopévwy oag.

- Katookevaotég OxnHAatwv: ol Kataokeuaotég OxnUATWY oG 0TOUG OTIOL0UG
umopoUue va kowormotjooupe Asdopéva Oxnudtwy mou cUAAEyovTal Katd
v SLapKela ™G mMapoxng twv Zuvdedeuévwy YMNPECLWY TIPOKELUEVOU VoL
BeAtuwooupe ta OxApoTa Kat Tig SuvSedepéveg Ynnpeoieg

- EruBoAr) Tou vopou 1) orotadrmote aAAn apxr g onoiag ol Stataelg givar
SEOMEVTIKES yio  gndg:  amokoAUmtoupe  ta Asdopéva oag
(ouunep\apBavopévng g tonoBeoiag tou Oxnuatoc) yia AOyoug EKTAKTNG
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avaykng kot dnuooctag aoddlslag, OMwE OmMou eival amapaitnto yla va
unopéoouv oL apxég emBoAng tou vopou, n obikn Bonbela kol oL MpwWToL
QVTATTOKPLTEG VO 0AG EVIOTIOOUV UETA oo pia elkalOpevn oUyKpouon Tou
EVEPYOTIOLEL HLa KA ON €KTAKTNG QVAYKNG OE UTtNPEGLeG Staowong (r.x. eCall),
1 va erutpéPel ot apxEG emBoAng Tou vORoU va evtonicouv to Oxnua gav
€xeL avacepBel n kAomr tou. lMevikd, Otav MPEMEL va cuppopdwBol e pe
S1KOOTIKN) EVTOAN 1) VOO I VO UTIEPOOTILOTOUE TOV EQUTO HAG OE SIKAOTIKEG
Sladkooieg.

Mov Bpiokovrat
ta Asdopéva oag

Elpaote pua maykoopla statpeia kat oL Juvdedepéveg Yinpeoieg elval SLaB€oueg o MOANEG
Swkawodooie¢ oe OMo TOV KOOMO. AUuTO onuaivel OtL ta Asboupéva cag evSeéxetal va
anoBnkeutolv, va mpooTmelactoly, va xpnotonotnBoulyv, va untofAnBoulv oe enefepyacia
KoL va amokaAudBoUlv ektog g Sikatodooiag oag, cupneplapBavopévng tg Eupwmnaikig
‘Evwong, twv Hvwuévwyv MoMtelwv g AUEPLIKAG 1 OMolacSATOTE GAANG xwpag Omou
Bpiokovtat ot YrievBuvol Enetepyaciag AsS0PEVWVY KOL OL UTIO-EMEEEPYOOTEG MG, 1) OTOU
evbéxetal va dplhofevouvtal oL SLOKOULOTEG TOUG I Ol UTTOSOMEG UTIOAOYLOTLKOU VEDOUG
(cloud). AapBdavoupe pétpa yla va Stacdalicoups Ot n enefepyocia twv AeSopEVWY Gag
and toug MapoalAmreg pog eival cUpdwWvVn HE TOUG LOXUOVIEG VOUOUG TEPL MpooTaciag
Sedopévwy, cupnephappavopévng g vopobeoiog tg EE otnv omola umokewrtat. Omou
amnatteitoar and tn vopoBeoia tng EE yia tnv mpootacia Sedopévwy, ot SlafBdacelg twy
AebSopévwy oag oe Noapolnmreg ektog EE Ba umokewvtal oe emapkeig dStaopalioelg (Omwg ot
OXETIKEG TUTILKEG oUMPBATIKEG priTPEC TNG EE yia StaBipdoelg Sedopévwy petafh xwpwv tng EE
KoL TPpltwv Xwpwv) Kot/ AN vouikn Baon ocludwva pe t vopoBeoia t™g EE. T
TEPLEGOTEPEG TANPOPOPIES OYETIKA UE TIG EMAPKELS SAGPAAITELS TOV EYOVUE EPUPUOCEL
OYETIKA [e Aedopéva IOV LETAPEPOVTOL GE TPITEG YDPES, TAPAKAAOVUE VO OTOCTEINETE £Vl
mail oto: dataprotectionofficer@stellantis.com

Ma noéco Kapod
Swatnpoupe ta
Asbopéva oag

Ta Asdopéva mou umoPdMovial oe enefepyacio ylo TOug OKOTOUC TIOU avadépovtal
noapandvw Ba SiatnpnBoulv yla thv mepiodo mou Kpivetal amoAUTwe amapaitntn ylo v
eKMANPWON TETOLWV oKoTwv. Ta Aedopéva mou urtoBdAdovtal ot enetepyacio cUpdwva e
TG VOUIKEC UTIOXPEWOELS OTIG Omoieg umokewtal Slatnpouvial yla Tnv Tepiodo mou
arouteitol oo 1o vopo. Ta Mpoowrikd AsSopéva ou urtoBal\ovtal oe enegepyacia yla tnv
MpooTacia Twv CUUPEPOVIWY HaG Kal Ta CUUPEPOVTA TWV XPNOTWV HOg Statnpouvial PEXPL
To XpoOvo mou TmpoPAémetal amd TNV oxUouoa vopoBesoia ylwa TV Tpootacia Twv
ouudpepOVIWY Hag. MOALG Anéel n oxetikl mepiodog/kpLtriplo dlatripnong, tTa Aedopéva oag
Staypadovial cUpdwWvA PE TNV TTOALTKN Slatrpnong.

Mmropeite vo pag {NTNoETE TEPIGGOTEPEGTANPOPOPIES CYETIKA LE TOL KPLTHPLOL KOL TV TOATIKN
Satqpnong dedopévav QoG OTOGTEAAOVTOG £va mail £00:
dataprotectionofficer@stellantis.com

000
P

Nwg va eAéyxete
ta AsSopéva oag
KalL va
Saxelpileote g
emloyég oag

Avd maoa oTLyUn, Unopeite va {nTHoeTe va:

- 'Exete mpooPaon ota Asdopéva cag (Swkaiwpa mpoéoBaocng): avdloya HE TIG
oMnAerudpaoelg oag pall pag, Ba mapéxoupe ta AeSopéva mou EXOUE OXETIKA e
€00, OTIWG TO OVOUQ, TNV NAKia, T dtevBuvon e-mail Ko TLG TPOTIUNCELS 0OG.

- AocKNoeTe 10 SKaiwpd ocag oty dopnTotnTa TWV NPoowWrkWV AsSouévwv oag
(bwaiwpa popnroTnTag Sedopévwv): omou edpapudletal, Oa cag MAPEXOUUE Eva
SlaAelToUpYIKO OPXELO TIOU TEPLEXEL TAL AESOUEVA TTOU EXOULE YLA EGAG.

- AopBwoete ta Sedopéva oag (Skaiwpa S16pOwong): yia napddelypa, pnopeite
va pag {NTAOETE Vo TpomomnoLjooupe t StebBuvon e-mail ) tov apBud thAedwvou
oog £av eival AavBaouéva

- Neplopioste v enefepyaocia twv Asdopévwv oag (Sikaiwpa mneploplopov
enefepyaociag): ylo mapadelyua, Otav moteleTe OTLN enefepyacia Twv AeSopévwy
cag elval mapavoun 1 otL n enefepyacia mouv Baciletal oto £vwopo cUPDEPOV Lag
Sev elval KatdANAn

- Awypagete ta dedopéva oag (Swkaiwpa Saypadnig): yia mapddelyua, €dv dev
Bélete va Slatnpriooupe ta dedopéva oag Kal dev umapxel dAAog AOyog yla va ta
Slatnprooupe (m.x. dv Sev eiote mMAéov kAtoxog Tou Oy patoc Kot Sgv BEAeTe va
napapeivete ot enadn poli pog)

- YnoBdAete aviippnon otig Spaotnplotnteg enefepyaciog (Sikaiwpa aviippnong)

- Avakaléoete tn ouykataBeon oag (Sikaiwpa vravayxwpnong)
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Mmopeite vo 0OKNGETE OMOOMNTOTE GO TOL TAPATAVED OKOULOUOTE T VO EKQPACETE
0TOLONTOTE AVNGLYIO 1] VO VTOBAAETE TAPATOVO GYETIKA UE TN YPNON TV AESOUEVOV GOG
@ arootéAovtag angvdsiog éva mail oto: https://privacyportal.stellantis.com.

Ava mdoa oTyun, pnopeite eniong va:

- emkowwvioete pe tov Ymevbuvo Ilpootaciog Aedopéveov (DPO) pog, edw
dataprotectionofficer@stellantis.com

- EMKOWOVNGETE HE MV appodio Erontikn Apyn, €06 puropeite va Ppeite ™ Aota pe
odec mg  Emomtikés Apyég avd ydpa  https://edpb.europa.eu/about-
edpb/board/members en

- ehéy€ete Kal va evnuepwoeTe MOANG amd Tta Asdopéva mou €xete UTOPRAAEL
KAvovtag £l0080 otov Aoyaplacud oag Kal EVNEPWVOVTAC Ta oTolyela Tou podil
ocog. AaBete umoyn otL evdéxetal va dlatnprooupe avtiypada twv mAnpodopLlwy
TIOU €XETE EVNUEPWOEL, TPOTOTOLNOEL | SlaypAPel, OMWC EMTPEMETAL, OTA
ETUXELPNUOTIKA LOG OPXELQ KOL KOTA TNV KOVOVLKI TIOPELQ TWV ETILXELP NIATIKWY HAG
SpacTNPLOTATWY, OMWE ETILTPEMETAL H ataLteital amd v oxvouoa vopobeaia.
Mropeite eniong va amoktrioete nmpocBacn otig Avadopég Yyeiag OxAuatog Kol
otnv tonoBecia Tou OYAUATOC HECW TOU Aoyaplacpol oag oTLG YINPETieC.

- SLaKOYETE TNV AMOUOKPUCUEVN UETAS00N Kat cUAAoOYN Twv AeSopévwy OXAHATOG
arno 1o OxNUa 00g, EKTOC MO UTINPECLEG EKTOKTNG QVAYKNG KAL UTINPECLEG OSIKNAG
BonBelag katL unnpeoieg pe duvatdtnta Wi-Fi. Oplopéva cuotiuata aohaELag,
SloyvwoTika Kot GAa cuoTruata ML TOU OXAUOTOG EVOEXETOL VO CUVEXICOUV va
Snuoupyolv kot va amoBnkevouv mAnpodopieg amodoong, achdaAelag Ka
Slayvwong, otig omoieg umopel va umdpxel mpocBacn amd to Aiktud Mog Kat
AaM\oug Tou gfumtnpetolv 1o OXnUa oag.

- Katdpynon eyypadric amd tn dwpedv Sokipaotiky mepiodo kal mpdoBacn oe
OPLOUEVEG UTINPEOCIEG pltwv mou Bacifovrat o€ OUVOPOUES,
ocuunep\appavouévou tou padlodwvou SiriusXM kat tou onpeiouv podcBacng Wi-
Fi. Eav eyypadeite o0 auUTEG TG UMnpeoieg Tpitwv oto TEAOG NG Swpeav
SOKLUOOTIKAC TIEPLOSOU 00G, TIPETIEL VAL ETILKOWWVNOETE amneuBeiag pe autolg Toug
EumopikoUc Zuvepydteg edv OEAETE va AKUPWOETE OTN CUVEXELX T cuvdpoun
tpitou pépoug.

Nwg AapBavoupe g0Aoyeg mPoduAAlelc amd GuaoLKr], TEXVOAOYLKA KAl OpYOVWTIKA amodin
TMPOCTATEUOUME YL VA anmoTPEYPOUHE TNV AMWAEL, TNV KAKA XpAon f thv tpomnormnoinon Asdouévwyv umo

ta Asdopéva Tov €Aeyx0 pac. MNa mapadsiypa:
oag - Alaodahilovpe OtL Ta AsSopéva oag ival TPooBACLUO KOLXPNOLUOTOLoUVTOL

uovo amno, petadépovrtal ) amokaAumtovtal og MapaAnmteg mou MPEMEL va
€xouv mpooPacn o autd ta Aedopéva.

- Meplopiloupe emiong tov Oyko twv Aedopévwv Tou elvat mpooPdoiua,
petapépovtal 1 amokaAumrovtal otoug MNapaAnmteg povo oe ooa sival
armapaitnTa yLa TNV EKMARPWON TWV OKOTIWV I CUYKEKPLUEVWV EPYOCLWYV TIOU
ekteAoUvTaL ard tov MapolnTen.

- OL UTTOAOYLOTEG KOL OL SLOKOWMLOTEG OToU elval amoBnkeupéva ta Asdopéva
oog Slatnpouvtal oe acdalég meptBaliov, eAéyxovtal e KwOKO MpooBacng
UE TIEPLOPLOMEVN TPOOPACN KAl €XOUV  EYKATECTNMEVA TUTIKA  TElXN
TpooTaciag KoL AOYLOULKO pooTaciag amod Loug.

- Ta évtuna avtiypada omolwvsnmote eyypddwv mou mepléxouv ta Aedopéva
oag (eav unapyxouv) puldcocovtal emniong oe aodalég TepLBANOV.

- Kataotpédpoupe évtuma avtiypada syypddwv mou mepléxouv ta Aedopéva
oag mou 6ev xpetdlovral TAEov.

- Otav kataotpédpoupe Aedopéva mou £xouv koataypadei kal armodnkeutel pe
™ popdn nAektpovikwy apxeiwv mou Sev xpetdlovtal Aoy, Staodpaiiloupe
OTL (Lo TexVikn HéBodog (Yla mapadelypa, popdormoinon xapunlou emumédou)
Slaodahilel ot ol eyypadeg dev uropouv va avamnapaybouv.

- ®Dopntol UTOAOYLOTEG, CUOKEUEG MVARNG USB, kwwntd thAédwva kot AAAEG
NAEKTPOVIKEG QOUPUOTEG OUOKEUEG TIOU  XPNOLMOTIOLOUVTAL Qo  TOUG
unaAAfAoug pog mou €xouv mpooBacn ota AsSopéva cag mpooTateUovTal.
EvBappUvoupe toug untaAAnAoug va pnv anobnkevouv ta Asdopéva oag oe
TETOLEG OUOKEUEG €KTOG €AV €lval eUAoya amopaitnTto va TO KAVOUV ylo va
EKTEAEOOUV ULl OUYKEKPLUEVN £pyoacio, OMwE meplypadetol otnv mapolvoa
MoAutikr) Alopprtou.
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- Exmawdeloupe toug umaAAfAoUG HaC va cUppopdwvovTal PE TNV Tapoloa
MoAwtikr) Antopprtou kat Ste€dyoupe SpaoctnploTNTEG MapakoAouBnong ylo va
Slaopahicoupe TN OuveXn OCUMUOPPWON Kal va TPocdlopicoupe TNV
QMOTEAECUATIKOTNTO TWV TPAKTIKWVY SLaxeiplong amopprtou.

- Omnowoocdnmnote YrnevBuvog Eneéepyaciog Asdopévwy TOU XPNOLULOTIOLOUUE
arnatteitat oupPatikd va Statnpei kal va mpootatelel Ta Aedopéva oag
XPNOLUOTIOLWVTAC HMETPA TIOU €ival OUCLOOTIKA TOPOUOLO HE OUTA TIOU
opilovtaw otnv mopouvca MoAtkr Amopprtou 1 amattolvtal amd TNV
LoxVouoa vouoBeoia nepi mpootaciag dedopévwy.

Y& meplmtwon mou amnatteltol anod v wyxvouoa vouobeoia, edv pa mapafiacn g
aoddAelag mou odnyei o€ Tuxaia f MApAvoun KAtaotpodr, amMWAELd, TPOmonoinan, Un
efouolobotnuévn amokdAupn 1 mpdoPacn oe Aedopéva mou petadidovral,
anoBnkevovtat f uroBdMovtal oe enefepyacia pe dGMo tpdmo, Ba kowomoinBel ot
€00G KL TNV appodLa apxrn mpootaciag Sedopévwy Onwe amatteital (yia mopadelyua,
€KTOG €AV To AsSopéva Sev eival KOTOVONTA O OMOLOSATIOTE ATOWO 1) N mapafiacn eivat
aniBavo va odnynoetL og kivbuvo yla ta Sikawwpota Kot TG eAeuBepieg cag Kal Twv
GANwv).

Ou Melateg elval unmevBuvol ya T Statrpnon g aohAAELag OMoLOUdHTOTE KWLKOU
npooBacng, TautdTNTag XPAotn i GAANG HopdrG eAEYXOU TAUTOTNTACG TOU EUTAEKETAL
OTNV onOKTNoN MPocBacng otlg Juvdedeléveg Ynpeoleg KAl 0TOV AOyapLlacpud Toug.
MPOKELWEVOU VA TIPOOTATEVUCOUME €0AC KoL ta Oedopéva oag, evOEXETOL va
ovaoTeiloUpPE TN XPAON OMOLNCSATOTE amd TG Juvdedepéveg YInpeoleg, Xwplg
nposldonoinon, ev avauovr €peuvag, av pokUPeL omotodnmote INtnua achaAeLag.
H mpoofacn kat n Xprion TPOCTATEVUEVWY UE KwOLKO TpodoBacng kal/fy acdaAwyv
TEEPLOXWV OTOLACOATIOTE OO TG JUVOedENEVEG YMNPEGLEG 1| TOU OUCYETIOMEVOU
Aoyaplacpol cag Tmeplopiletar povo oe  efouctobotnuévoug  Xpnoteg. H  un
e€oualobotnuévn MPOCPOCN O TETOLEG TEPLOXEC QUITOYOPEVETAL KAl UITOPEL Vo 08Ny oEL
o€ mowikn Slwén n moAtkn aywyn.

Tu 8&v KaAUTTTEL
aut n MoAwkn
Anoppnrtou

Auti n  Mohtiky AmoppnAtou efnyel KkKat KoAUmMteL Tnv enefepyacia  Tmou
npaypatonoloUpe wg YreuBuvog Enefepyaciag Acdopévwy.
Auti n MoAttkry Altopprtou Sev KOAUTITEL TNV enMefepyacio OV PAYUOTOTOLETOL OO
GANOL GATOLOL EKTOG OO EUAG, CUUMEPNAUBAVOUEVWY KOL ELSLKOTEPQL:
- 1ng eneepyaciog mou mpaypotomnoleital amnod to Aiktuo Mag
- mg emefepyaociog mov mTpaypaToTolEiTal and Kataokeuaoteég Oyxnuatwy wg
avetaptntol YrevBuvol Enegepyaciog Aedopévwy
- 1ng enefepyaociog mou npaypatomnoleital and aAoug Eumopkolc Juvepyateg
w¢ avegaptntol YrevBuvol Enefepyaoiac AsSoUEVWY OPLOPEVWV TIPOCOETWY
Juvdebepévwy YINpECLWV.
- 1ng enegepyaciog mov npaypoatomnoleital ano ¢opeig ekuet@Mevong BVIKWV
apLlOUWV EKTOKTNG OVAYKNG O€ TEPLMTWON KANCEWV EKTOKTNG avaykng (eCall)
- 1n¢g eneepyaciog TOU TPOYUOTOTIOLETOL OMO PUBULOTIKEG OPXEG, QPXEG
€MPBOANG TOU VOUOU 1 AANEG SLKOOTIKEG 1) KUBEPVNTLKEG OVTIOTNTEG.
Ocov adopd auTEC TG Teputtwoel, Oev eipaocte umelBuvol yla omoladnmote
enefepyacia twv Asdopévwy cag mou 6ev KAAUTTETAL OO TtV Tapouca MoALTKA
Arnoppntou.

XpARon twv
Sedopuévwy ya
GAAOUGOKOTIOUG

Eav xpelaotei va enefepyactolpe ta Aedopéva oag SLadopETIKA 1 ylo 6KOTIOUG AAAOUG
amo autoug mou avadepovtatl oto mapov, Ba Adpete ebikn eldomnolnon mpv and v
évapén autng tng eneepyaciog.

AANayég otnv

Alatnpolpe to Sikalwpa va mpocapudcoupe Kat/) va aMa€oupe autiyv v MoALTkn

NoAttikn Anoppritou avd maca oTwyur. Oa 0ag EVNUEPWOOUME yld TUXOV OUGCLOCTIKEG
AnopprTtou T(POCAPUOYEG/ANAAYEG.

Ta gwovidia mov anewovifovtat og avmyv v €Wdomoinon eivon “Ewkovidia Mpootaciag

AbeLa Aebopévwy” amd 1o Eupwmaikd Kévipo ISwtikdtntag kat KuPBepvoaoddlelag tou

Mavemnotnuiou tou Maaotpuxt (ECPC) CC BY 4.0.
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MpocSloplopol

JUYKEVIPWTLKEC [TAnpodoplec: avadEpeTal 08 OTATIOTIKES TTANPodOpPLEC YL EGAC TTOU bev
niepLéxouv Mpoowrikd Aedopéva oag.

Ebapuoyn: onuaivel omotadnimote edappoyn yla KnTta yla 2uvoedepéveg Ynpeoleg.

Mapka: onuaivel Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot,
Citroén, DS Automobiles, Vauxhall 1 Opel (katd mepimtwon).

Kataokevaotég Oyxnpatwyv: MEMOVWHEVA 1 OUANOYIKA avadépetal oTlG akOAouBeg
OVTIOTNTEG TIOU EVEPYOUV WG Kataokeuaoteg Oxnudatwy: Stellantis Europe S.p.A. Corso
Agnelli 200, 10135 Topivo, Itahia- Stellantis Auto S.A.S., 2-10 Boulevard de I'Europe, F-
78300 Poissy, FaAia- Opel Automobile GmbH, Bahnhofsplatz, D-65423 Risselsheim am
Main, Tepuavia. la Toug okomoUC TNC Tapouoag [MoAtkng Amopprtou, o
Kataokeuaotg OxnUatwy ivatl autdg mou MapAyEL Ulat CUYKEKPLUEVN Hapka OXAUATOg
eni Tou mapoviog wg €&ng: H Stellantis Europe S.p.A. yiwa Fiat, Fiat Professional, Alfa
Romeo, Lancia, Abarth and Jeep- n Stellantis Auto S.A.S. ywa Peugeot, Citroén kat DS
automobiles: n Opel Automobile GmbH yia Opel kat Vauxhall.

Juvbuaopog  kal/np Awotalpwon:  autd  elvat To OoUVOAO  TWV  TIARPWG
QUTOHOTOTIOLNHEVWY KOL U QUTOUATOTIOLNHEVWY AELTOUPYLWY TTOU OUVOUALOUE UE T
AgSopéva Tou CLVAYOVTOL Ao TN §PACTNPLOTNTA 0ag, Ta Aedopuéva mou mapéyovtat amnd
€00GC Yl TNV AP OXN TWV ZUVOESEUEVWY YTINPECLWV.

Eumopkol 2uvepyates: onUalvel Tpteg ovTOTNTEG OTLG OTOLEG KOLVOTIOLOUE Tat AsSopéva
Tou eival anmoAUTwC anapaitnTa yla TNV mapoxn JuvoeSeuévwy YIINPECLWY TIOU EXETE
Intnoel oA\a Sev mapéxovtal aneuBelag amod eudg (.. cuvdeon oto Awadiktuo yla to

‘Oxnua). Oa kowormoloUpe povo Ta Aedopéva mou ival amoAUTw  anapaitnta yla v

TapoXN aAUTWV Twv UTnpecwwyv. KabBévag amd Toug TOpamavw TPAyUATOTOEl TNV
eneepyaoio wg Avetaptntog YrievBuvog Enetepyaciog Aedouévwy Twv Aedouévwy oag.

Yuvbebepévec Yrinpeoleg: avadEPETaL 0TO GUVOAO UTINPECLWY TIOU TIEPLYPAdOVTAL OTOUG
l'evikoUg ‘Opoug tou YneuBuvou Enefepyaoiog AeSopévwy, KaBWE KOL OTIG TUTILKEG Kal
TIPOQUPETIKEG UTINPEGIEG, €AV EVAL EVEPYOTIOLNUEVEC.

[lehatng: avadépetat oto AGtopo mou uméypade Toug levikoug ‘Opoug yla TG
Juvbebepéveg Yrinpeoiec.

YrievBuvoc Enetepyaciog Asbopévwy: avadEpPETal 0TO VOULKO TIPOCWTIO, SnUOcLa ap)Xh),
umnpecia ) aAAn ovtotnta mou kabopilel ATOKA 1) CUAAOYLIKA TOUG OKOTIOUG KAl Ta
péoa enetepyaciag Twy MNpoowmikwy AeSopévwy 0ag. 2& AANEG TEPUTTWOELG, Tponyeitat
n Aé€n "avetaptnrog" (m.x. "Avetdptntog YmeuBuvog Enefepyaciag AsSopévwy") yla va
umodelfel ot ta lMpoowrikd Aedouéva ocag umofailovial oe emnefepyacia amo
urokeipevo Stadpopetikd amd tov YnevBbuvo Enefepyaoiac AsSopévwvy.

Enetepyaotic Asdopévwy: avapEpeTal o€ pia ovtotnTa otnv onoia SE0UEVOUAOTE VA
enefepyalopoote To Mpoowrikd Asdouéva 0ag QMOKAELOTIKA yla Aoyaplacud Kat
cUpdWVA UE TIG YpamTeg 0dnyleg Tou YreuBuvou Enetepyaciag Aedopévwy.

AloONTNPEC JUOKELNC: avaAoya HE Tn 2UOKEUN oag, auTol elval aloBNnTpeg OTwWG
ETLTAYUVOLOUETPQ, yupookoTia, Bluetooth, Wi-fi kat GPS mou pe tov éva | tov Ao
Tpomo potpalovral Tig MAnpodopieg mou CUAEYOULV UECW TNG TUCKEUNG KAL CUVETWG
péow g Ebapuoyng. Eav éxouv evepyomownBel anod g pubpuioelg tng Zuokeung, autol
pag emtpénouv va AdBoupe MAnpodopieg oxetikd pe tnv tonobeoia oag.

YUOKEUN: onUaivel TNV NAEKTPOVLIKN ZUoKeLN (T.X. smartphone, smartwatch) otnv omola
npaypatonotjoate AnPn tng Edappoyng kat/n pe tnv omola €xete mMpooBacn oTLg
Yuvbebepéveg Yninpeoiec.

[evikol ‘Opotl: onuaivel toug "levikoUg OpouC TWV UTINPECWWY Tou Bacilovtal otn
ouvbeoIOTNTA" IOV UTIoyp A aTe OTav evepyoToLoate TG 2uvdedepéveg Yinpeoieg, ot
omoleg elval mavta SloB€cueg 0TOUG I0TOTOTOUG ag Kat tnv Ebapuoyn.

To Alktuo Mac: autol eivatl AlavomwANTEC Kat/fj €Umopol Kat/f EMIOKEVOOTEC UE TOUG
omoloug €xeL umoypayel o YreuBuvog Enefepyaciag Aedopévwy eUMopIkEG cUUPWVieg
Yl TV TWANGCN TWV OXNUATWY Kol TwV 0TOAWVY TOU KoL oL omo{oL tap€Xouv UTtnpecieg
BonBelag.

Ot lototnot Mag: mepAapBavouy Tig 0eABEC TWV KOWWVIKWVY HaG SIKTUWYV KoL OPLOUEVES
evOTNTEC TWV LOTOTOTIWVY ToU AktUou Mag omou elval Sabéoiun auty n TOALTKA
anmoppnTou.
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[poowrika Aedopéva: onuaivel kdBe mAnpodopia mou oXeTleTaAl PUE TAUTOTIOLNUEVO 1)
Tautonotiotpo dpuaoikd mpoowro. Mapadeiypata nephappavouy, StevBuvon e-mail (eav
avadEépeTal o€ pia N TIEPLOCOTEPEG TITUXEG EVOG QTOMOU), OVOUA KAl EMWVUMO, &va
€yypado TauToTNTag, apLBUO Kvntol tTnAedwvou i Movadikd AvayvwpLoTIKA OTw G EVOG
AplBudg Avayvwplong Oxnuatog (VIN). T tn SleukoAuvon cag, Ba avadépouue
ouMoyika ola ta MpoowTikd Aedopéva mou avadpépovtal PExpL Twpa wg “Asdopéva”.

Movadika AvayvwploTika: onpaivel mAnpodopieg mou oag mpoodlopilouv povadika n
UECW TWV OTIOLWV UIMOPEL va avayvwPLOTELTE. Y& éva'Oxnua, To Movasikd Avoyvw pLoTiKA
elval o apBpog mvakidag kat o ApBuog Avayvwplong Oxruatog (VIN).

Jtolyela Oxnuotoc: onuaivel OMOLAOATIOTE TEXVIKA, OLOyVWOTIKA KOl TIPOYUATIKA
Sebopéva mou elval duvato va cuMexBolv péow TG Tuokeung OxAUATOG ToU elval
€YKATEOTNHEVN o0TO ‘Oxnua (m.x. tomoBecia, taxUTNTA KAl QMOOTACELG, XPOVOG
Aettoupyiag Tou KvnTApa Kat XpOvVoC amevepyomoinong: eav To KAAWSL0 TG umatapiag
exeLkomel, Slayvwotikd pnatapiog, LETAKWVAOELG UE TO KAELSL ekTdC, Bavh clykpouon,
kaBwg kat Stayvwotikd dedopéva onwe, evdelktikd, enineda Aadlol kal kauaoipou,
Tileon eAAOTIKWY Kal KATAoTaon Kvntnpa).

Yuokeun OxNUOTOC: ONUAIVEL LELOVWHEVA I} CUAOYLKA ULOL CUCKEUT] LKAVT va GUAAEYEL
Agbopéva OxNUOTOG KAL TNV TNAEUATIKY) ZUOKEUN (KAl Tn OXETKN KApTA sim) mou elvat
€YKOATECTNHEVN 0TO ‘OxNnua Kol eplypadetal KaAlTtepa oToug Mevikoug ‘Opoug.

AloBntnpec Oxnuatoc: avtol eivat atoBntipec 6nwc to Wi-Fi kat to GPS mou e tov éva
1 Tov Ao Tpomo potpdalovtal TG mAnpodopieg mou cUANEYOUV HECW TNG ZUCKEUNG
OxnuaTog.

‘Oxnua: avadépetal og eva Oxnua piag papkag tou Opilou Stellantis.
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